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FOREWORD

The Glossary on good practices in the field of social work and human mobility is the result 
of the Global-ANSWER Network’s search for consensus on the conceptualisation and methodo-
logy of social interventions with migrants and applicants for international protection. The aim is 
to bring together the key concepts around which this research project revolves, supported by 
the interdisciplinary and international nature of the Global-ANSWER network. We want to speak 
a common language about one of the most relevant phenomena taking place today: the large 
mo ements of people eeing their countries of origin for reasons such as war  persecution  lack 
of democracy in their political systems, famine, adverse climate change or in search of better 
life opportunities. Population movements towards developed countries with stable democratic 
systems, with the intention of settling in their welfare societies. The social support of states 
becomes an indispensable factor in their active citizenship. This is a challenge for social work 
and we are interested in how professional intervention guarantees the social rights of migrants 
and applicants for international protection, with professional practices that intervene in initial 
reception and social and community integration, sometimes in the face of restrictive and ex-
clusionary policies.

We are also interested in how these practices promote the social inclusion of migrants and peo-
ple seeking international protection, with social intervention as the main objective towards an 
inclusive citizenship.

he glossary is based on a collecti e and concrete definition of good practice de eloped by the 
Global-ANSWER Network and published in the “Guide to Conceptual and Methodological Issues 
in Social Work Research in the Field of Human Mobility”. More than sixty researchers from the 
Network have contributed to the creation of the terms in this glossary, which does not claim to 
be exhaustive, but rather the terms on good practice in social work and human mobility point to 
an ad hoc definition for this research

We hope that the guide will be a useful document and that it will contribute to a better unders-
tanding of reception processes related to migration. We also hope that it will contribute to a 
better visibility of the links between policy, professional practice, research and training.

M. Belén Morata García de la Puerta

Main Researcher, Global-ANSWER Project.

University of Granada, Spain.
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Ethnic minority and foreign origin are stigma-
tising factors that lead to cultural rejection 
and place migrants in social rejection groups. 
Social rejection is more or less intense depen-
ding on ethnicity or country of origin, as well 
as on other psychosocial variables of the host 
population, such as the level of tolerance and 
majority attitudes towards cultural diversity, 
ideological-political tendencies or the existen-
ce of stigmatising or hate speech. [A.M.L.M.] 
[M.T.A.A.] [R.T.D.R.] [S.G.A.] [C.V.J.] [M.Ma.]

Colectivo Ioé, (1996). Procesos de inserción y 
exclusión social de las mujeres inmi-
grantes no comunitarias. Informe de 
Investigación. Madrid: Instituto de la 
Mujer.

Di Rosa, R. T. (2017). Politiche, servizi e mi-
granti: questioniapertesull’integrazio-
ne. La Rivista delle Politiche Sociali, (1), 
121-131.

Navas, M. S., Alonso, F. M., and Domínguez, J. 
F. M. (2001). Inmigración, prejuicio y 
e clusi n social  re e iones en torno 
a algunos datos de la realidad españo-
la International Journal of Psychology 
and Psychological Therapy 1(1), 11-32.

Subirats, J. (dir.) et al. (2004). Pobreza y ex-
clusión social. Un análisis de la realidad 
española y europea. Barcelona: Funda-
ción “La Caixa”. 

SOCIAL INCLUSION

Social inclusion of migrants refers both to a 
status of migrants and to a long-term process 
in host societies. Understood as a status, in-
clusion consists of a high degree of structural 
interdependence between migrants and na-
tives within a territory. Inclusion as a process 
is multidimensional, dynamic and inclusive of 
ethno-cultural diversities, creating conditions 
for the real participation of migrants in the 
host society (Campanini et al., 2015:306) and 
promoting social transformation on both sides 
over time to build a common identity in which 
all can recognise themselves and experience 
positive belonging in a logic of inclusion. 

For the social inclusion of migrants to be 
e ecti e  a number of conditions must be 
met in three areas   political legal   econo-
mic work  and  psycho social   

1) Political-legal: in the sense that they must 

enjoy regulatory and legal guarantees for ac-
cess to citizenship and the exercise of its in-
herent rights (economic, political and social), 
as well as civic participation on equal terms 
with the rest of the population of the host 
community (Di Rosa, 2017).
2) Economic labour: participation in the la-
bour market and access to income from work 
in decent conditions, as well as to related la-
bour rights, such as unemployment, sickness 
or disability benefits  retirement pensions  etc  
(Subirats, 2004). 
3) Psychosocial: the existence of social ne-
tworks of support and solidarity that provide 
a space of security and protection in the com-
munity and a sense of subjective well-being. 

To achieve social inclusion, host countries 
must take the necessary measures to enable 
migrants to exercise their political, social and 
economic rights on an equal footing with the 
rest of the population  ol  et al   e  
and Galaz, 2018). [A.M.L.M.] [M.T.A.A.] [R.T.D.R.] 
[S.G.A.] [C.V.J.] [M.Ma.]

ampanini   d  Nuovodizionario di 
serviziosociale. Caroccieditore.

Di Rosa, R. T. (2017). Politiche, servizi e migran-
ti: questioniapertesull’integrazione. La 
RivistadellePoliticheSociali, (1), 121-131.

Pavez Soto, I., and Galaz Valderrama, C. (2018). 
Hijas e hijos de migrantes en Chile: De-
rechos desde una perspectiva de inclu-
si n social Diálogo andino, (57), 73-86.

ol   ord   erradell   lcalde   le-
cha   ettro   a alcanti   a-
rella, S., Santamaría, E., and Garzón, L. 
(2011). Cohesión Social: aportaciones 
cient ficas y discursos pol ticos  Revis-
ta Internacional de Sociología 69, 9-32. 

Subirats, J. (dir.) et al. (2004). Pobreza y ex-
clusión social. Un análisis de la realidad 
española y europea. Barcelona: Funda-
ción “La Caixa”. 

SOCIAL INNOVATION

The concept of social innovation has gained 
attention in recent decades as a potential 
driver for coping with the uncertainties and 
risks of modernity (Beck, 2000). The increa-
sing number of peer-reviewed papers mentio-
ning the term ‘social innovation’ illustrates its 
growing importance in the academic literatu-
re. According to Satalkina and Steiner (2022), 
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the term ‘social innovation’ will appear 25,014 
times in the online database Scopus between 
2010 and 2020. However, the concept conti-
nues to be subject to criticism and debate in 
academic discourse. Part of this criticism rela-
tes to the translation of what social innovation 
means in theory into practical action to solve 
real problems. 

cademics define social inno ation more 
broadly. Tracey and Stott (2017), for exam-
ple, see social innovation as any collaborati-
ve action that reshapes interactions between 
actors within an institutional setting. Other 
authors, such as Moulaert (2013:1-2), concep-
tualise social innovation as ‘the creation of 
new products, services, organisational struc-
tures or acti ities  that lead to reconfigured 
social relations and empowerment or political 
mobilisation’. According to the Organisation 
for Economic Co-operation and Development 
(OECD), social innovation refers to ‘the design 
and implementation of new solutions that in-
volve conceptual, process, product or orga-
nisational change with the ultimate aim of 
improving the welfare and well-being of indi-
viduals and communities’.  

However, the modern idea of social innovation 
as a social force that can in uence and trans-
form societies dates back to the 19th century. 

uguste omte  first introduced the 
term social innovation (innovation sociale) in 
sociological literature to describe the signifi-
cant role of Catholicism in shaping the inte-
llectual and moral standards of society.

In the 19th century, however, the terms social 
innovation and social innovator did not have 
a clear conceptual background. Philosophers 
and historians often used them interchangea-
bly in their re ections on social in ustice and 
social change. At the end of the century, the 
sociologist Gabriel Tarde (1903) made a major 
contribution to the development of social in-
novation theory. On the basis of Tarde’s intui-
tions, social innovation from an abstract phi-
losophical category to a scientific paradigm  
Tarde suggests that social trends and innova-
tions are governed by the principle of “social 
imitation” and that this principle lacks creati-

ity  arde s re ections on inno ation proces-
ses anticipate the idea of creative destruction 
formulated by economist Joseph Schumpeter 
in the 20th century. More recently, sociolo-

gists gburn and imko   ha e pro ided 
a more systematic conceptualisation of the 
notion of social innovation, suggesting that 
technological inventions have relevant social 
implications for existing and future human 
generations. Human capital is one of the es-
sential components of social innovation in the 
perspective of James Coleman (1970). Indeed, 
he has suggested that not only technical in-
novations but also changes in social relations 
within a society can be considered innova-
tions. [M.C.] [F.M.L.V.]

Beck U. (2000), World Risk Society, Polity 
Press, Cambridge. 

Coleman, J.S. (1970). Social inventions. Social 
Forces, 49, 163-173.

Comte, A. (1864). Cours de philosophie posi-
tive. Vol. 5. 2nd eds. Paris: J. B. Bailli.
re et fils

Moulaert, F. (Ed.). (2013). The international 
handbook on social innovation: collec-
tive action, social learning and trans-
disciplinary research. Edward Elgar Pu-
blishing.

gburn   imko     ociology  
oughton i in o  oston

Satalkina, L., and Steiner, G. (2022). Social In-
novation: A Retrospective Perspective. 
Minerva, 60(4), 567-591.

Tracey, P., Stott, N. (2017). Social innovation: a 
window on alternative ways of organi-

ing and inno ating nno ation  
51-60.

Tarde, G. (1903). The laws of imitation. New 
York: H. Holt and Company.

SOCIAL INTERVENTION

Social intervention is the framework within 
which the practice of social work and the va-
rious professional disciplines in the social field 
are carried out. It includes the set of activities 
and actions developed by social actors to res-
pond to the problems of the most vulnerable 
populations  ocial inter ention in ol es di e-
rent professionals in the social field  t includes 
di erent disciplines such as social work  social 
education, psychology and social integration... 
whose academic training may vary from one 
country to another. These professionals work 
in a coordinated way to bring about change in 
the various realities in which they intervene.
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of ndustrial rgani ation  omillas ontifical 
University of Madrid, Spain, e-mail: merce-
des@comillas.edu

Ferraro, Pina – Social Worker, onda ione a-
ionale degli ssistenti ociali (FNAS), Spain, 

e-mail: ferraro@fondazioneassistentisociali.it

Frazzica, Giovanni - Associate Professor of 
Sociology of Law, Deviance and Social Chan-
ge, Department Culture and Society, Universi-
ty of Palermo, Italy, e-mail: giovanni.frazzica@
unipa.it

Gasparo, Costanza - Research Fellow in Socio-
logy, Department of Political and Social Scien-
ces  ni ersity of lorence  taly  e mail cos-
tan a gasparo unifi it 

Gerbino, Giulio - Associate Professor of Socio-
logy, Department Culture and Society, Univer-
sity of Palermo, Italy, e-mail: giulio.gerbino@
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unipa.it

Gijón-Sánchez, María Teresa – Associate Professor of Social Work and Social Services, Faculty 
of Social Work, University of Granada, Spain, e-mail: mtgijon@ugr.es 

González Avión, Santiago - President of Red Acoge, Director of Diversidades Acolle (Vigo), Spain, 
e-mail:  santiago@diversidades.org

Grassi, Maddalena Floriana - Researcher grant holder in Sociology and Lecturer in Social Ser-
vices Programming and Management, Department of Political Science, University of Bari “Aldo 

oro  taly  e mail  maddalena orianagrassi gmail com

Grimaldo Santamaría, Rolando O. – Associate Professor at Faculty of Humanities and Social 
ciences  epartment of ociology and ocial ork  omillas ontifical ni ersity of adrid  

Spain, e-mail: rgrimaldo@comillas.edu 

Gucciardo, Gaetano - Associate Professor of Sociology, Department Culture and Society, Uni-
versity of Palermo, e-mail: gaetano.gucciardo@unipa.it

Gutiérrez Jiménez, Teresa Isabel - Psychologist, City Council of Granada, Spain, e-mail: teres-
agutie@granada.org

Hernández Fernández, José Carlos - Associate Professor at Faculty of Humanities and Social 
ciences  epartment of ociology and ocial ork  omillas ontifical ni ersity of adrid  

Spain, e-mail: jhernandezf@comillas.edu  

rpe eres enior ecturer of ocial ork  chool of ocial ork  und ni ersity  weden  
e mail teres h arpe soch lu se

Huesca González, Ana María – Associate Professor of Sociology and Social Work, Faculty of Hu-
manities and ocial ciences  omillas ontifical ni ersity of adrid  pain  e mail  ahuesca
comillas.edu 

Jiménez Bermúdez, Javier – Social Worker, University of Granada, Spain, e-mail: jaabii@correo.
ugr.es

Jiménez Ramírez, Fernando – Social Worker, City Council of Granada, Spain, e-mail: fjimenezra-
mirez@granada.org

Juan Toset, Eva María – Associate Lecturer of Social Work and Social Services, Faculty of Social 
Work, University of Granada, Spain, e-mail: ejuan@ugr.es 

Juárez Rodríguez, Almudena María – Associate Professor of Sociology and Social Work, Faculty 
of umanities and ocial ciences  omillas ontifical ni ersity of adrid  pain  e mail  a ua-
rez@comillas.edu 

Lázaro González, Isabel Eugenia - Associate Professor at the Faculty of Law (ICADE), Depart-
ment of Private Law, omillas ontifical ni ersity of adrid  pain  e mail  isabella@comillas.
edu 

Lizárraga, Carmen – Associate Professor of Economics, Faculty of Economics and Business, 
University of Granada, Spain, e-mail: clizarra@ugr.es 

Lo Verde, Fabio Massimo – Full Professor of Sociology, Department of Economics, Business and 
Statistics, University of Palermo, Italy, e-mail: fabio.loverde@unipa.it

Lozano Martin, Antonio M. - Assistant Professor of Sociology, Faculty of Sociology, University of 
Granada, Spain, e-mail: lozanoma@ugr.es
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Macaluso, Marilena - Associate Professor in Political Sociology, Department Cultures and Socie-
ties, University of Palermo, Italy, e-mail: marilena.macaluso@unipa.it

Mannoia, Michele, Lecturer in Sociology of Cultural Processes, Department Cultures and Socie-
ties, University of Palermo, Italy, e-mail: michele.mannoia@unipa.it. 

Matos-Silveira, Rosana – Lecturer of Social Work and Social Services, Faculty of Social Work, 
University of Granada, e-mail: rosanadm@ugr.es 

Mazzola, Giuseppa Giovanna - Adjunct professor of social service organization, Department 
Cultures and Societies, University of Palermo, Italy, e-mail: giuseppagiovanna.mazzola@unipa.it

Mette Rudvin, Associate Professor of English Language and Translation, Department of Cultu-
res and Societies, University of Palermo, Italy, e-mail: mette.rudvin@unipa.it

Montesino, Norma – Associate Professor of Social Work, School of Social Work, Lund University, 
Sweden, e-mail: norma.montesino@soch.lu.se

Mora Rosado, Sebastián - Assistant Professor at the Faculty of Theology, Department of Moral 
heology and ra is of hristian ife   omillas ontifical ni ersity of adrid  pain  e mail  

smora@comillas.edu

Morata-García de la Puerta, Belén – Associate Professor of Social Work and Social Policy, Facul-
ty of Social Work, University of Granada, Spain, e-mail: bmorata@ugr.es 

Mustafa Patricia, Soraya - Postdoctoral Research Assistant, María Zambrano Scholarship Pro-
gramme  aculty of ocial ork  ni ersity of Granada  pain  e mail patriciamustafa ugr es

Omodei, Riccardo Ercole - Lecturer in Criminal Law, Department of Law, University of Palermo, 
Italy, e-mail: riccardoercole.omodei@unipa.it

Pascoal, Rafaela – Lecturer General Sociology, Medical and Chirurgic School, University of Pa-
lermo, Italy, e-mail: rafaeladaconceicao.hilariopascoal@unipa.it

Pérez López, Rosa Mª – Social Worker, ity ouncil of Granada  pain  e mail rosaperezlo@gra-
nada.org

Quesada Herrera, María Encarnación – Associate Lecturer of Social Work and Social Services, 
Faculty of Social Work, University of Granada, Spain, e-mail:  mariaquesada@ugr.es 

amos urado  eatri   ociocultural nimator ity ouncil of Granada  pain  e mail bra-
mos@granada.org

Raya Lozano, Enrique – Retire Professor of Social Work and Social Services, Faculty of Social 
ork  ni ersity of Granada  pain  e mail eraya ugr es

Rizzuto, Francesca - Associate Professor of Sociology of Journalism, Department Cultures and 
Societies, University of Palermo, Italy, e-mail: francesca. rizzuto@unipa.it

Rodríguez García de Cortázar, Ainhoa - Associate Lecturer of Sociology, Faculty of Political 
Science and Sociology, University of Granada, Spain, e-mail:  ainhoarodriguezgc@gmail.com

Rosales Carbajo, Marta - Social worker at Diversidades Acolle (Vigo), Spain, e-mail: marta.rosa-
les@diversidades.org

nche  omero  erminia  ocial ducator  ity ouncil of Granada  pain  e mail herminia-
sanro@granada.org
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Scalia, Vincenzo - Associate Professor in Sociology of Deviance at the University of Florence, 
ni ersity of lorence  taly  e mail incen o scalia unifi it 

Söderman, Emma - Lecturer of Social Work, Department of Social Work, Linnaeus University, 
Sweden, e-mail: emma.soderman@lnu.se

Tizzi, Giovanna - Researcher and Project Manager, Oxfam Italia Intercultura (Florence), Italy, 
e-mail: giovanna.tizzi@oxfam.it

om s art n  ristina  ocial orker  ity ouncil of Granada  pain  e mail ctomas granada
org 

Tumminelli, Giuseppina – Researcher in Political Sociology, Department of Political Sciences 
and International Relations, University of Palermo, Italy e-mail: santagiuseppina.tumminelli@
unipa.it

Vida Fernández, Raquel - Assistant Professor of Labor Law, Faculty of Law, University of Grana-
da, Spain, e-mail: rvidaf@ugr.es

lche  im ne  armen  ocial orker ity ouncil of Granada  pain  e mail  cvilchez@gra-
nada.org

Zanón Bayón-Torres, Laura María – Postdoctoral Research Associate of Sociology and Social 
ork  aculty of umanities and ocial ciences  omillas ontifical ni ersity of adrid  pain  

e-mail: lzanon@comillas.edu
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