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This publication is a resource book for Social Workers engaging in the 
fi eld of migration. It aims to, on the one hand, display facts about the 
living realities on the ground migrants and Social Workers active in the 
fi eld are facing, circumstances presented by experienced practitioners 
and researchers of this fi eld. On the other hand, it presents methods and 
approaches, extracting them from these experiences and refl ections in-
sights, relevant for Social Work and consequently, also signifi cant for 
Social Work educational practice. The new challenges of the 21st cen-
tury ask Social Work education for a change, adapting curricula towards 
more experienced based teaching practices, intercultural, participatory 
learning sites and exchange, and future oriented personal empower-
ment and resilience training. International Social Work could take on a 
transformational leading role, as our global security and well-being of 
tomorrow depends on the educational foundations laid down today. 

Hannah Reich, PhD, holds a professorship on artistic and movement-oriented 
methods in Social Work, with focus on interactive theatre, mindfulness and con-
flict transformation in the Faculty of Applied Social Science at the University 
of Applied Science Würzburg (FHWS), Würzburg, Germany. Her expertise lies 
in participatory, experienced based, empowering methods for individuals and 
for social transformation in intercultural contexts.  She is head of the project 
“International Social Work Acting in Crisis – attitude matters (AttiMa)” which is 
implemented in a collaboration with Jordan and Lebanon and aims at fostering 
the resilience of social workers to act in integrity and constructively in crises 
situations.

Roberta T. Di Rosa, PhD, is a social worker and a sociologist. She is Associate 
professor of Sociology of Migration and International Social Work, coordinator 
of Master and Degree in Social Work, Department Culture e Società, University 
of Palermo, Italy, member of Council of Professors in the PHD course in “Estu-
dios Migratorios”, University of Granada and in the PHD course in “Dinamica 
dei sistemi”, University of Palermo. She is currently engaged in national and 
international research programs on intercultural competences, international so-
cial work, community mediation for migrants’ integration and on protection of 
vulnerabilities in reception practices.
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Condivisione del sapere nel servizio sociale  
collana della Fondazione Nazionale Assistenti Sociali/FNAS

La collana si propone come luogo di pubblicazione del 
sapere emergente in servizio sociale: uno spazio, quindi, nel 
quale rendere pubblico, condivisibile e oggetto di confronto il 
patrimonio ricco e rinnovato di conoscenze, scoperte e pra-
tiche degli assistenti sociali (Social Workers nella dizione in-
ternazionale) progettato e curato dalla Fondazione Nazionale 
degli Assistenti Sociali, anch’essa strumento e opportunità a 
servizio della comunità professionale.

La letteratura di servizio sociale, in tutte le sue declinazio-
ni (storica, etica, giuridica, antropologica, sociologica, politi-
ca, economica e organizzativa) è vieppiù cresciuta anche in 
Italia nel corso degli ultimi decenni, prevalentemente per la 
spinta propulsiva di docenti e studiosi, interni ed esterni alla 
disciplina professionale, orientati a trasmettere conoscenza e 
competenza nelle aule dell’università. Sono meno evidenti, in-
vece, seppure presenti, le pubblicazioni sulle pratiche e sulle 
tematiche affrontate quotidianamente negli interventi sociali e 
nelle nuove frontiere in cui operano i professionals di servizio 
sociale.

La Fondazione, dunque, cura e promuove questa collana 
per valorizzare le ricerche, le proposte culturali e le pratiche 
progettuali che animano e concretizzano la disciplina di ser-
vizio sociale, per sostenere i professionisti nello sviluppo di 
nuove competenze, per portare ad evidenza le notevoli po-
tenzialità di produzione disciplinare già presenti e provocare 
criticamente ulteriori capacità.

I volumi pubblicati sono sottoposti a valutazione anonima 
di almeno due referees esperti.
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La Fondazione Nazionale degli Assistenti Sociali, istituita 
nel 2015 dal Consiglio Nazionale dell’Ordine, ha l’obiettivo 
di valorizzare la professione di assistente sociale, promuove 
studi e ricerche scientifiche direttamente e attraverso collabo-
razioni esterne, svolge indagini e rilevazioni al fine di acquisire 
e diffondere conoscenze inerenti alla professione e ai settori 
d’interesse del servizio sociale (metodologia e deontologia 
professionale, politiche sociali, organizzazione dei servizi, 
innovazione), organizza attività finalizzate all’aggiornamento 
tecnico-scientifico e culturale degli assistenti sociali, anche 
avvalendosi di convenzioni con Università ed enti pubblici e 
privati, partecipa a bandi di progettazione e gare internazio-
nali, europei e locali. Promuove, inoltre, iniziative editoriali e 
attività tese a consolidare la connessione tra la professione e 
il sistema culturale nazionale e internazionale.

Collana coordinata da 
Silvana Mordeglia, Presidente FNAS 

Comitato editoriale 
Luigi Gui, Silvana Mordeglia, Francesco Poli, Mara Sanfelici, Mi-

riam Totis

Comitato scientifico 
Elena Allegri (Università del Piemonte Orientale), Teresa Bertotti 

(Università di Trento), Fabio Berti (Università di Siena), Marco Burga-
lassi (Università di Roma3), Annamaria Campanini (Università di Mi-
lano Bicocca), Maria Teresa Consoli (Università di Catania), Marilena 
Dellavalle (Università di Torino), Roberta Di Rosa (Università di Paler-
mo), Silvia Fargion (Università di Trento), Fabio Folgheraiter (Università 
Cattolica del Sacro Cuore di Milano), Günter Friesenhahn (Hochschu-
le Koblenz), Gianmario Gazzi (CNOAS), Luigi Gui (Università di Trieste), 
Francesco Lazzari (Università di Trieste), Kinue Komura (Bukkyo Uni-
versity, Kyoto), Walter Lorenz (Univerzita Karlova, Praha), Alberto Mer-
ler (Università di Sassari), Silvana Mordeglia (Università di Genova), 
Carla Moretti (Università Politecnica delle Marche), Urban Nothdurfter 
(Free University of Bozen-Bolzano), Clarisa Ramos Feijóo (Universitat 
d’Alacant), Anna Maria Rizzo (Università del Salento), Ana Sánchez 
Migallón Ramírez (Universidad de Murcia), Mara Sanfelici (Università 
di Trieste), Alessandro Sicora (Università di Trento).
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Images in the text by Francesco Piobbichi

Welela
Chi salva una vita salva mondo intero
3 ottobre
Noi e loro
È il capitalismo bellezza
Tu!
Ciao mamma, sono vivo
Esodo
Senza nome (onorare la memoria) 

$� VSHFLDO� WKDQNV� WR� )UDQFHVFR� 3LREELFKL�� ZKR� KDV� PDGH� GUDZLQJ� KLV�
ZHDSRQ�DJDLQVW�WKH�LQGL൵HUHQFH�DQG�YLROHQFH�WKDW�SHUPHDWH�WKH�ZRUOG�RI�PL�
JUDWLRQ�LQ�WKH�0HGLWHUUDQHDQ�DQG��XQIRUWXQDWHO\��VRPHWLPHV�DOVR�WKH�UHFHS�
WLRQ�V\VWHP��+H��D�ZLWQHVV�WR�WKH�WLPHV�LQ�ZKLFK�ZH�OLYH��ZLWK�D�QRWHERRN�
DQG�KLV�SHQFLOV��R൵HUV�XV�FKURQLFOHV�DQG�PHPRULHV�RI�VWRULHV�WKDW�WKH�VHD�KDV�
EHTXHDWKHG�WR�XV��VR�WKDW�WKH\�DUH�QRW�FRPSOHWHO\�ORVW�LQ�WKDW�VHD�

7KDQN� \RX�� )UDQFHVFR�� IRU� JHQHURXVO\� VKDULQJ� \RXU� GUDZLQJV�� DQG� IRU�
KHOSLQJ� XV� WR� KRQRXU� WKH� OLYHV� DQG�PHPRULHV� RI� VR�PDQ\� SHRSOH�ZH�ZLOO�
QHYHU�NQRZ�

Copyright © 2021 by FrancoAngeli s.r.l., Milano, Italy. ISBN 9788835134329



Copyright © 2021 by FrancoAngeli s.r.l., Milano, Italy. ISBN 9788835134329



7

Index

,QWURGXFWLRQ��6RFLDO�:RUN�ZLWK�QHZFRPHUV��HQWHULQJ�LQWR�WKH�¿HOG 
E\�Hannah Reich, Roberta T. Di Rosa� SDJ�� ��

Part I 
Facing the realities on the ground: 

systems and structures 

��� 6FUXWLQL]LQJ�WKH�VLWXDWLRQ�RQ�WKH�JURXQG�LQ�6LFLO\ 
E\�Giuseppina Tumminelli� ª� ��

��� -XVW�LQ�IURQW�RI�6LFLO\��PLJUDWLRQ�FULVLV�LQ�WKH�0HGLWHUUDQHDQ 
Sea 
E\�Iasonas Apostolopoulos� ª� ��

��� $V\OXP�VHHNHUV¶�H[SORLWDWLRQ�DQG�UHVLVWDQFH��(YLGHQFH�IURP 
6LFLO\ 
E\�Giuseppe Platania� ª� ��

��� 0LJUDQWV�LQ�,WDOLDQ�VSHFWDFXODU�MRXUQDOLVP��)XHO�IRU�UDFLVP" 
E\�Francesca Rizzuto� ª� ��

��� +XPDQ�VPXJJOLQJ�DQG�KXPDQ�WUD൶FNLQJ��$�QRUPDWLYH�DQG�
criminological outline 
E\�Riccardo Ercole Omodei� ª� ��

��� )HPDOH�DOOLDQFHV�DJDLQVW�WKH�SUR[LPLW\�YLROHQFH 
E\�Ignazia Bartholini » 70

Copyright © 2021 by FrancoAngeli s.r.l., Milano, Italy. ISBN 9788835134329



8

��� 6RFLDO�:RUN�ZLWK�\RXQJ�PLJUDQWV�LQ�WKH�6RXWK�RI�,WDO\ 
E\�Glauco Iermano� SDJ�� ��

��� 6RFLDO�:RUN�ZLWK�XQDFFRPSDQLHG�PLQRUV�LQ�6LFLO\��WKH�6$$0$ 
project 
E\�Giulia Di Carlo� ª� ��

��� /HVVRQV�OHDUQHG�IURP�WKH�IDFWV�RQ�WKH�JURXQG�DQG�SROLWLFDO 
GHPDQGV�IRU�IXWXUH�DJHQF\ 
E\�Roberta T. Di Rosa� ª� ��

Part II 
Activism and practical approaches: 

creating spaces of belonging

���� (PSRZHULQJ�UHIXJHHV�DQG�PLJUDQWV��H[SHULHQFHV�LQ�6LFLO\ 
E\�Ravinder Barn� ª� ���

���� (WKQRSV\FKRORJLFDO�DSSURDFKHV�WR�FRPEDW�WUDXPD�DQG�YXO� 
QHUDELOLW\�LQ�WKH�UHFHSWLRQ�SURFHVV 
E\�Maria Chiara Monti� ª� ���

���� 'UDZLQJV�IURP�WKH�ERUGHU��DXWRELRJUDSK\�RSHQ�WR�FROOHFWLYH�
VWRU\WHOOLQJ 
E\�Francesco Piobbichi� ª� ���

���� ,I�QRWHV�ZHUH�QRW�GL൵HUHQW��WKH\�ZRXOG�QRW�PDNH�PXVLF 
E\�Salvatore Ingui� ª� ���

���� 6RFLDO�DUWV�DV�DQ�DZDUHQHVV�SURFHVV��([SHULHQFHV�LQ�LQWHUFXO� 
WXUDO�FRQWH[WV�LQ�,WDO\ 
E\�Ilaria Olimpico� ª� ���

���� 0LJUDWLRQ�IURP�WKH�SHUVSHFWLYH�RI�DQ�$IULFDQ�IDPLO\��D�SDUWL� 
FLSDWRU\�WKHDWUH�H[SHULHQFH�LQ�6HQHJDO 
E\�Angelo Miramonti� ª� ���

���� 0HDQLQJ��VWRU\�DQG�EH\RQG�WKH�VWRU\��6RFLDO�:RUN�DV�D�ZLW� 
QHVV�JRLQJ�EH\RQG�UHSUHVHQWDWLRQ 
E\�Hannah Reich� ª� ���

Copyright © 2021 by FrancoAngeli s.r.l., Milano, Italy. ISBN 9788835134329



9

Part III 
Newcomers as change agent mirroring host societies: 

... and how Social Work can respond

17. Empowering social workers as transformative actors 
by Roberta T. Di Rosa, Hannah Reich pag. 165

The authors » 175

Copyright © 2021 by FrancoAngeli s.r.l., Milano, Italy. ISBN 9788835134329



11

Introduction. 
Social Work with newcomers: 
HQWHULQJ�LQWR�WKH�¿HOG
by Hannah Reich, Roberta T. Di Rosa

)RU�DERXW�WKLUW\�\HDUV��6LFLO\�KDV�DVVXPHG�WKH�UROH�RI�D�JDWHZD\�IURP�$I�
ULFD�WR�(XURSH��DFWLQJ�DV�D�EULGJH�EHWZHHQ�FXOWXUHV��HWKQLF�JURXSV�DQG�UHOL�
JLRQV��:KHQ�ZH�WDON�DERXW�LPPLJUDWLRQ�LQ�6LFLO\��WKHUHIRUH��ZH�DUH�UHIHUULQJ�
WR�D�VWUXFWXUDO�UHDOLW\��ZKLFK�WKH�LVODQG¶V�LQKDELWDQWV�KDYH�JHQHUDOO\�DFFHSWHG�
ZLWK�D�VHQVH�RI�KRVSLWDOLW\�DQG�RSHQQHVV��6LFLO\� LV� WKH�¿UVW� ,WDOLDQ�UHJLRQ��
ZKLFK�KDG�EHHQ�LQYHVWHG�E\�WKH�DUULYDO�RI�IRUHLJQ�ZRUNHUV�IURP�0DJKUHE�
FRXQWULHV��&DVWURQRYR���������,W�LV�LQ�D�SRVLWLRQ�VLJQLI\LQJ�KLVWRULFDO�FRQWL�
QXLW\�IRU�QHZFRPHUV���JLYHQ�WKDW�6LFLO\�KDV�DOZD\V�EHHQ�WKH�FURVVURDGV�IRU�
PLJUDQWV�IURP�(XURSH��$VLD�DQG�0HGLWHUUDQHDQ�$IULFD�IRU�WKH�PRVW�GLYHUVH�
W\SHV�RI�HQFRXQWHUV�DQG�WUDQVLWV��,W�LV�DQ�LQWHUHVWLQJ�REVHUYDWLRQ�SRLQW�IURP�
ZKLFK�LW�LV�SRVVLEOH�WR�ORRN�DW�WKH�VRFLDO�DQG�SROLWLFDO�LPSOLFDWLRQV�JHQHUDWHG�
E\� LPPLJUDWLRQ�PRYHPHQWV� LQ� WKH�XQGHUVWDQGLQJ�RI�FRQWHPSRUDU\�PLJUD�
tion phenomena. 

:LWKLQ�WKHVH�QHZ�JHRSROLWLFDO�VWUXFWXUHV��6LFLO\�KDV�DVVXPHG�D�SRVLWLRQ�
ZRUWK\�RI�DWWHQWLRQ��)RU� LWV�JHRJUDSKLFDO�SRVLWLRQ� LW�FDQ�EH�FRQVLGHUHG� WKH�
ODQG�RI�LPPLJUDWLRQ�SDU�H[FHOOHQFH��FRQ¿UPLQJ�LWV�VWUDWHJLF�DQG�central role 
LQ�WKH�LQYROYHPHQW�LQ�WKHDWUHV�RI�ZDUV��LQYDVLRQV��DQG�GRPLQDWLRQV��%HFDXVH�
of its economic, social, and territorial peculiarities, it is aFWXDOO\�D�GL൶FXOW�
DQG�XQDWWUDFWLYH�ODQG�IURP�WKH�RFFXSDWLRQDO�SRLQW�RI�YLHZ��,Q�LW�� WKHUHIRUH��
WZR�VRXOV�FRH[LVW��DQ�LPPLJUDWRU\��ZKLFK�H[HUWV�D�VWURQJ�DWWUDFWLRQ�RI�PDVVHV�
IURP�WKH�QHLJKERXULQJ�FRXQWULHV��ZKLFK�DUH�LQ�JUHDWHU�GL൶FXOW\�DQG�DQ�HPL�

� :H�XVH�LQ�WKH�WLWOH� WKLV� WHUP�SXUSRVHO\�LQVWHDG�RI�PLJUDQWV�RU�UHIXJHHV�� WR�GHQRWH�WKH�
VLQFH� WKH� EHJLQQLQJ� RI� KXPDQNLQG� FRQVWDQW�PLJUDWLRQ� RI� KXPDQV� RYHU� WKLV� SODQHW�� 6R�� IRU�
H[DPSOH��7KH�QHZFRPHUV�RI�IRUPHU�DJHV�DUH�QRZ�SDUW�RI�WKH�LQKDELWDQWV�RI�6LFLO\��FRQVWLWXWLQJ�
WKH�KRVW�FRPPXQLW\��DQG�PDQ\�IRUPHU�LQKDELWDQWV�KDYH�PLJUDWHG�IXUWKHU�LQ�WKH�1RUWK�,WDO\�DQG�
LQ�(XURSH��7KLV�WHUP�LV�HPSOR\HG�E\�WKH�³QHZ�FRPHUV´�WKHPVHOYHV��ZKR�PLJUDWHG�IURP�9LHW�
QDP�WR�7DLZDQ��&KHQJ�+VLDQJ��������DQG�H[SUHVVHV�LQ�RXU�YLHZ�PRUH�SURIRXQGO\�WKH�UHDOLW\�
RQ�WKH�JURXQG�RI�VWHDG\�KXPDQ�PLJUDWLRQ�
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JUDWRU\�RQH��ZKLFK�SXVKHV�WKH�UHVLGHQWV�WRZDUGV�WKH�PRUH�SURVSHURXV�UHJLRQV�
LQ�WKH�FHQWUH�DQG�WKH�1RUWK�RI�WKH�,WDO\�RU�WRZDUGV�IRUHLJQ�FRXQWULHV��

+RZHYHU��LW�LV�LPSRUWDQW�WR�NHHS�LQ�PLQG�WKDW�LQ�WKH���VW�FHQWXU\�WKH�FKDU�
DFWHU�RI�PLJUDWLRQ�LQGXFHG�E\�QDWXUDO��HFRQRPLF��DQG�SROLWLFDO�FDXVHV��SHU�
VHFXWLRQ�DQG�HVSHFLDOO\�FRQÀLFWV��KDV�XQGHUJRQH�D�FKDQJH��UHDFKLQJ�WKH�SUR�
SRUWLRQV�RI�D�³KXPDQLWDULDQ�GLDVSRUD´��%DWWLVWHOOL��������S�������$FFRUGLQJ�WR�
81+&5��������������PLOOLRQ�UHIXJHHV�ÀHG�WKHLU�KRPHV�LQ�������2I�WKHVH��
�����PLOOLRQ�PHQ��ZRPHQ�DQG�FKLOGUHQ�ÀHG�YLROHQFH�SHUSHWUDWHG�E\�DUPHG�
DFWRUV�LQ�WKH�FRQWH[W�RI�SHUVHFXWLRQ�DQG�FRQÀLFW��VXFK�DV�ZDUV��LQVXUJHQFLHV��
WHUURULVW�DWWDFNV��GLUHFW�RU�LQGLUHFW�IRUHLJQ�PLOLWDU\�LQWHUYHQWLRQ��$PRQJ�WKRVH�
ZKR�KDYH�DWWHPSWHG�WR�FURVV�WKLV�VHD��81+&5�QRWHV��WKH�������YLFWLPV�LQ�WKH�
¿UVW�QLQH�PRQWKV�RI������VKRZ�DQ�LQFUHDVHG�ULVN�RI�GHDWK��LQ�WKH�IDFH�RI�WKH�
IRUFHG�DEDQGRQPHQW�RI�UHVFXH�RSHUDWLRQV�E\�1*2�VKLSV��7KXV��ZKLOH�YR\�
DJHV�DQG�ODQGLQJV�KDYH�GHFUHDVHG��WKH�LQFLGHQFH�RI�GHDWKV�LQ������UHDFKHG�D�
UHFRUG�RI�RQH�LQ�HYHU\����SHRSOH�FRPSDUHG�WR�RQH�LQ�HYHU\����SHRSOH�LQ������
�%DWWLVWHOOL��������S������

,Q�������6LFLO\�ZDV�RQFH�DJDLQ� LQ� WKH�FHQWUH�RI� LQWHUQDWLRQDO�PLJUDWLRQ�
ÀRZV��WKH�QXPEHU�RI�PLJUDQWV�ODQGHG�LOOHJDOO\�LQ�6LFLO\����������PRUH�WKDQ�
WULSOHG�FRPSDUHG�WR�������WKH�\HDU�������ODQGHG���0LQLVWU\�RI�/DERXU�DQG�
6RFLDO�3ROLFLHV���������$OWKRXJK�WKHVH�¿JXUHV�UHSUHVHQW�WKH�PDMRULW\�RI�ODQG�
LQJV�WKDW�RFFXUUHG�WKURXJKRXW�WKH�3HQLQVXOD�� WKH\�FDQQRW�EH�UHSUHVHQWDWLYH�
RI�WKH�UHDO�,WDOLDQ�VLWXDWLRQ��ZKHUH��LQ�DOO�RI�������D�WRWDO�RI��������SHRSOH�
ODQGHG��0RVW�RI�WKHVH�PLJUDQWV��DERXW������FRPH�IURP�7XQLVLD��$�FRXQWU\�
WKDW�KDV�QHYHU�IXOO\�UHFRYHUHG�DIWHU�WKH������UHYROXWLRQ�DJDLQVW�WKH�UHJLPH�
RI�%HQ�$OL�DQG�WKDW�KDV�EHHQ�VWUXJJOLQJ�D�ORW�GXH�WR�WKH�&RYLG����SDQGHPLF�
DQG�WKH�UHVXOWLQJ�HFRQRPLF�FULVLV��7KLV�KDV�GHSULYHG�PDQ\�SHRSOH��HVSHFLDOO\�
\RXQJ�SHRSOH��RI�WKHLU�ZRUN�DQG�GLJQLW\��ZKLFK�VKRXOG�EH�JXDUDQWHHG�WR�WKHP�
ZLWKLQ�D�GHPRFUDF\��7KH�PDMRULW\�RI�DUULYDOV�RFFXUUHG�LQ�WKH�VXPPHU�PRQWKV�
�-XO\�DQG�$XJXVW���7KLV�SHDN�KDV�LQHYLWDEO\�OHG�WR�D�FKDRWLF�PDQDJHPHQW�RI�
WKH�PLJUDWRU\�SKHQRPHQRQ�E\�WKH�QDWLRQDO�JRYHUQPHQW��ZLWK�WKH�FRQVHTXHQW�
RYHUFURZGLQJ�RI�WKH�LVODQG¶V�KRWVSRWV��7KH�RQHV�ZKR�SDLG�WKH�PRVW��DV�DO�
ZD\V��ZHUH�WKH�PLJUDQWV�ZKR��DIWHU�KDYLQJ�KDG�WR�IDFH�DQ�LQKXPDQ�MRXUQH\�
WR�UHDFK�(XURSH��VSHQW�PDQ\�GD\V�LQ�¿UVW�UHFHSWLRQ�FHQWUHV�WKDW�KRXVHG�PDQ\�
PRUH�SHRSOH�WKDQ�WKH\�FRXOG�FRQWDLQ��$�SUREOHP�WKDW��LI�LQ�QRUPDO�WLPHV�ZDV�
³DFFHSWDEOH´��LQ�WLPHV�RI�SDQGHPLF�KDV�EHFRPH�YHU\�GDQJHURXV��ZLWK�WKH�UHDO�
ULVN�RI�WUDQVIRUPLQJ�KRWVSRWV�LQ�UHDO�KRWEHGV�RI�&RURQDYLUXV�

<HW� QRW�PXFK� LV� NQRZQ� LQ� WKH�ZLGHU� SXEOLF� DERXW� WKH� UHDOLWLHV� RQ� WKH�
JURXQGV�6RFLDO�:RUNHUV��ZKR�ZRUN�ZLWK�WKH�QHZFRPHUV�DUH�IDFLQJ�LQ�6LF�
LO\��$V�RI�$SULO�������WKH�*RYHUQPHQW¶V�PDQDJHPHQW�RI�WKH�SDQGHPLF�KDV�
involved the introduction of measures aimed at quarantining people arriv�
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LQJ�E\�VHD��LQFOXGLQJ�061$V��RQ�TXDUDQWLQH�VKLSV�RU�LQ�&RYLG�+RWHOV��IRU�D�
OHQJWK�RI�VWD\��LQ�VRPH�FDVHV��ORQJHU�WKDQ�UHTXLUHG�E\�KHDOWK�SURWRFROV��)XU�
WKHU��WKH�VLWXDWLRQ�RI�SURPLVFXLW\�±�RYHUFURZGLQJ��ODFN�RI�SK\VLFDO�GLVWDQFH��
WKH�SUHVHQFH�LQ�WKH�VKLSV�RI�VZDE�SRVLWLYHV��6DYH�7KH�&KLOGUHQ��������±�LQ�
DGGLWLRQ� WR� WKH� VWDWH� RI� KHDOWK� DQG� SV\FKR�SK\VLFDO� VWUHVV� RI�PLJUDQWV� GLG�
not ensure adequate conditions for a proper management and care of the 
migrants’ situations.

7KLV�SXEOLFDWLRQ�LV�LQWHQGHG�WR�EH�D�5HVRXUFH�%RRN�IRU�6RFLDO�:RUNHUV�
ZRUNLQJ�LQ�WKH�¿HOG�RI�PLJUDWLRQ��,W�DLPV�WR��RQ�WKH�RQH�KDQG�GLVSOD\�IDFWV�
DERXW�WKH�OLYLQJ�UHDOLWLHV�RQ�WKH�JURXQG�PLJUDQWV�DQG�6RFLDO�:RUNHUV�DFWLYH�LQ�
WKH�¿HOG�DUH�IDFLQJ�LQ�6LFLO\��7KLV�LV�DQ�LPSRUWDQW�¿UVW�VWHS�WR�EULQJ�WKH�UHDOLW\�
RI�WKH�OLYHG�H[SHULHQFHV�LQWR�WKH�SXEOLF�DZDUHQHVV��DV�WKH\�DUH�QRW�DGHTXDWHO\�
UHSUHVHQWHG�LQ� WKH�PHGLD��,W�DOVR�SUHVHQWV� WKHRULHV�RQ�WKH�PHDQLQJ�PDNLQJ�
SURFHVVHV�DQG�RQ�ZK\�FHUWDLQ�IDFWV�DUH�QRW�ZLGHO\�GLVWULEXWHG�YLD�WKH�PHGLD��
,W�WKXV�KDV�SXUSRVHO\�FKRVHQ�WKH�IRUPDW�RI�D�ERRN�WR�SUHVHQW�YRLFHV�GHULYLQJ�
from experience via articles and images. 

2Q�WKH�RWKHU�KDQG��LW�SUHVHQWV�PHWKRGV�DQG�DSSURDFKHV��KRZ�WR�DFW�LQ�VXFK�
D�FRPSOH[�VLWXDWLRQ�DV�D�6RFLDO�:RUNHU�DQG�H[WUDFWV�IURP�WKHVH�H[SHULHQFHV�
DQG�UHÀHFWLRQV�LQVLJKWV��ZKLFK�DUH�VLJQL¿FDQW�IRU�WKH�6RFLDO�:RUN�LQ�WKH�¿HOG�
RI�PLJUDWLRQ�DQG�WKXV�DOVR�IRU�WKH�6RFLDO�:RUN�HGXFDWLRQDO�SUDFWLFH��7KLV�KDV�
WR�FKDQJH�DQG�DGDSW�WR�WKHVH�QHZ�FKDOOHQJHV�RI�WKH���st�FHQWXU\2. As our se�
FXULW\�RI�WRPRUURZ��RXU�JOREDO�FRRSHUDWLRQ�DQG�VRFLDO�ZHOO�EHLQJ�GHSHQGV�RQ�
WKH�HGXFDWLRQ�RI�WRGD\��ZH�GR�DLP�WR�VSHFL¿FDOO\�DGGUHVV�WKH�SDWK�IRU�WUDQV�
IRUPLQJ�RXU�HGXFDWLRQDO�SUDFWLFHV�RI�,QWHUQDWLRQDO�6RFLDO�:RUN�HGXFDWLRQ��

7KXV��LQ�WKH�¿UVW�SDUW�WKLV�KDQGERRN�SUHVHQWV�WKH�UHFHQW�UHVHDUFK�DERXW�WKH�
VLWXDWLRQ�LQ�,WDO\��ZLWK�VSHFLDO�IRFXV�RQ�6LFLO\�DQG�R൵HUV�H[SODQDWLRQ�JURXQG�
HG�LQ�FXUUHQW�VRFLDO�WKHRULHV�DQG�PLJUDWLRQ�GHEDWHV��,W�DOVR�WDNHV�LQWR�FRQVLG�
HUDWLRQV�WKH�LPSDFW�RI�WKH�&RYLG����FULVLV��ZKLFK�FRQVHTXHQFHV�DUH�QRW�\HW�
IXOO\�FOHDU��6LPRQH��������'L�5RVD��������

,Q�³6FUXWLQL]LQJ�WKH�VLWXDWLRQ�RQ�WKH�JURXQG�LQ�6LFLO\´��*LXVHSSLQD�7XP�
PLQHOOL�DQDO\VHV�WKH�GL൶FXOWLHV�RI�WKH�FRQGLWLRQV�RI�UHIXJHHV�DQG�PLJUDQWV�
LQ� 6LFLO\�� ,Q� UHFHQW� \HDUV��PLJUDWLRQ� KDV� EHFRPH�RQH� RI� WKH�PRVW� GHEDWHG�
issues in public opinion because of its political, economic, social, and cul�
WXUDO�LPSOLFDWLRQV��,Q�DGGLWLRQ�WR�GH¿QLQJ�SUREOHPV��GRXEWV��HSLVWHPRORJLFDO�
HUURUV��FRQÀLFWV�WKDW�WKH�FDWHJRULHV�XVHG��H�J���UHJXODU�LUUHJXODU��UHIXJHH�DV\�
OXP�VHHNHUV��WULJJHU�

2 ,W� WKHUHE\�EXLOGV�RQ�ZRUNV� VXFK�DV�5R�NRSI��+HLOPDQQ� ��������.OHLEO��/XW]��1R\RR�
��������:H�ZRXOG�DOVR�SDUWLFXODUO\�OLNH�WR�WKDQN�3URI��'U��5DOI�5R�NRSI��ZKR�KDV�SODFHG�WKH�
IRXQGLQJ�VWRQH�RI�WKH�IUXLWIXO�FRRSHUDWLRQ�EHWZHHQ�)+:6�DQG�81,3$�
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,DVRQDV�$SRVWRORSRXORV�SUHVHQWV�WKH�H[SHULHQFH�RI�WKH�0HGLWHUUDQHD�6DY�
LQJ�+XPDQV�21*��GLVFXVVLQJ�DERXW� WKH�H൵HFWV�RI� WKH�FORVLQJ�RI� WKH�SRUWV�
WRJHWKHU�ZLWK� WKH�SDVW�\HDUV�RI�FULPLQDOL]DWLRQ�RI�VHD� UHVFXH�KDYH�EURXJKW�
D�QHZ�UHDOLW\� LQ� WKH� VHD��7KH\�KDYH�FKDQJHG� WKH�EHKDYLRXU�RI� WKH�SDVVLQJ�
vessels. Despite continuous calls on the radio urging them to interfere, often 
WKH\�GRQ¶W� HYHQ� UHSO\� WR�XV�� WKH\� MXVW� VDLO� DZD\�DQG� OHDYH� WKH�PLJUDQWV�DW�
VHD��7KLV� LV�H[DFWO\� WKH�UHDVRQ�WKH�FRQFHSW�RI� WKH�³(XURSHDQ�FLYLO�ÀHHW´� LV�
QRZ�PRUH�XUJHQW�WKDQ�HYHU��,W�LV�LPSRUWDQW�WR�HPSKDVL]H�WKDW�ZH�DUH�QRW�MXVW�
UHVFXLQJ�VKLSZUHFNHG�SHRSOH��FLYLOLDQ�DQG�21*�YHVVHOV�DUH�UHVFXLQJ�ÀHHLQJ�
VODYHV��SHRSOH�WKDW�WKHLU�RQO\�ZD\�WR�HVFDSH�IURP�VODYHU\��WRUWXUH��DQG�PDVV�
UDSHV�LQ�/LE\D��LV�WKURXJK�WKH�0HGLWHUUDQHDQ�6HD��+LV�UHVFXH�WHVWLPRQ\�ZDV�
HVVHQWLDO�QRW�RQO\�WR�SURYLGH�LQIRUPDWLRQ�DERXW�ZKDW�LV�UHDOO\�KDSSHQLQJ�LQ�
WKH�0HGLWHUUDQHDQ�6HD� EXW� DOVR� WR� VWURQJO\� RSSRVH� WKH�PDLQVWUHDP�PHGLD�
and some political parties accuse of being the pull factor of illegal immi�
JUDWLRQ��PHDQLQJ�WKDW�WKH�UHVFXH�1*2V�DWWUDFW�PLJUDQWV�ZLWK�WKHLU�SUHVHQFH�
DQG�HQFRXUDJH�WKHP�WR�VWDUW�WKHLU�MRXUQH\�IURP�/LE\D��WKLV�LV�IDNH�QHZV�DQG�
misleading propaganda.

*LXVHSSH�3ODWDQLD�VKRZV�FULWLFDOLWLHV�LQ�WKH�LPSOHPHQWDWLRQ�RI�UHFHSWLRQ�
LQ�6LFLO\� WKURXJK�D�SDUDGLJPDWLF� VWXG\�FDVH�� WKH�&$5$�RI�0LQHR�DQG� WKH�
&$6� RI�5RVROLQL��7KH� ODFN� RI� EDVLF� VHUYLFHV�� WKH� VORZQHVV� RI� WKH� DV\OXP�
SURFHVV��DQG�WKH�ORZ�UDWH�RI�UHFRJQLWLRQ�KDYH�OHG�WR�PLJUDQWV¶�XSULVLQJ�DQG�
FUHDWLRQ�RI�D�ZHOIDUH�IURP�EHORZ�

)UDQFHVFD�5L]]XWR� IRFXVHV� RQ� WKH� QHZVFRYHUDJH� RI�PLJUDQWV� LQ� ,WDOLDQ�
MRXUQDOLVP�LQ�WKH�ODVW�GHFDGH��ZKLFK�KDV�EHHQ�GHHSO\�LQÀXHQFHG�E\�WKH�VXF�
cess of the infotainment logic. This is a central issue of the democratic debate 
EHFDXVH�WKH�GHVFULSWLRQ�RI�PLJUDWRU\�SKHQRPHQRQ��VSUHDG�E\�MRXUQDOLVWV��LQ�
ÀXHQFHV�SXEOLF�RSLQLRQ�DQG�SROLFLHV��

5LFFDUGR�(UFROH�2PRGHL�IRFXVVHV�LQ�KLV�SDSHU�RQ�WKH�FRQWURYHUVLDO�UROH�
RI�WKH�PLJUDQW�LQ�WKH�FULPLQDO�ODZ�V\VWHP��ZLWK�VSHFLDO�UHJDUGV�WR�WKH�KXPDQ�
VPXJJOLQJ� DQG� KXPDQ� WUD൶FNLQJ�� ,W� LV� DQDO\VLQJ� WKH� H[LVWLQJ� DQG� VLJQL¿�
FDQW�JDS�EHWZHHQ�WKH�FULPLQRORJLFDO�DQG�QRUPDWLYH�GLPHQVLRQV�RI�WKH�WZR�
FULPLQDO�SKHQRPHQD��DQG�WKH�UHODWHG�FRQVHTXHQFHV��,Q�GRLQJ�VR��DIWHU�D�EULHI�
QRUPDWLYH�DQG�FULPLQRORJLFDO�RXWOLQH��WKH�SDSHU�XQGHUOLQHV�WKH�LQDGHTXDF\�RI�
WKH�GRPLQDWLQJ�QRUPDWLYH�SRLQW�RI�YLHZ�

,JQD]LD�%DUWKROLQL�GHVFULEHV�WKH�SKHQRPHQRQ�RI�SUR[LPLW\�YLROHQFH��ZKLFK�
E\�WKH�DXWKRU�RI�WKLV�DUWLFOH�LV�FRQVLGHUHG�DQ�XPEUHOOD�FRQFHSW�WKDW�WDNHV�RQ�
GL൵HUHQW�IRUPV�RI�YLROHQFH�DJDLQVW�ZRPHQ��,Q�IDFW��PLJUDQW�ZRPHQ�DUH�RIWHQ�
H[SRVHG�WR�SDUHQWDO�YLROHQFH�WKDW�GHQLHV�WKHLU�YHU\�VXEMHFWLYLW\�DV�ZRPHQ�DQG�
KXPDQ�EHLQJV��0LJUDQW�ZRPHQ�DUH�RIWHQ�YLFWLPV�RI�SUR[LPLW\�YLROHQFH�ZKLFK�
LV�DFFHQWXDWHG�LQ�FRQWH[WV�ZLWK�D�KLJK�UDWH�RI�YXOQHUDELOLW\�VXFK�DV�PLJUDWLRQ��
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,W�EHFRPHV�HYHQ�PRUH�WDQJLEOH�SUHFLVHO\�LQ�WKHLU�FRQGLWLRQ�RI�YXOQHUDELOLW\�DV�
VRFLDWHG�ZLWK�WKHLU�VWDWXV�DV�DV\OXP�VHHNHUV�UHIXJHHV��7KH�ODFN�RI�DOWHUQDWLYH�
ties to parental ones, and of points of reference other than those of one’s fel�
ORZ�FRXQWU\PHQ��PHDQV�WKDW�WKH�YXOQHUDELOLW\�RI�SHUVRQDO�VLWXDWLRQV�IDFLOLWDWHV�
WKH�XVH�RI�YLROHQFH�DQG�PDNH�SHUPDQHQW�WKH�UHVXOWLQJ�FRQGLWLRQ�RI�RSSUHVVLRQ�

*ODXFR�,HUPDQR�LQWURGXFHV�XV�WR�WKH�H[SHULHQFH�RI�WKH�'HGDOXV�&RRSHU�
DWLYH��ZKLFK�KDV�EHHQ�HQJDJHG�VLQFH�WKH�����V�LQ�WKH�¿HOG�RI�UHVHDUFK��SODQ�
QLQJ�DQG�PDQDJHPHQW�RI�VHUYLFHV�RI�VRFLDO�YDOXH��ZLWK�WKH�DLP�RI�LQWHUYHQLQJ�
LQ�WKH�¿HOG�RI�SUREOHPV�UHODWHG�WR�WKH�VRFLDO�H[FOXVLRQ�RI�YXOQHUDEOH�JURXSV��
+HUH� WKH\�ZRUN� WRJHWKHU� WR�FRQWULEXWH� WR� WKH�FRQVWUXFWLRQ�RI�D�ZHOFRPLQJ�
FRPPXQLW\��VXSSRUWLYH��LQFOXVLYH��IUHH�DQG�IDLU��IRFXVLQJ�RQ�WKH�SURWHFWLRQ�
RI�ULJKWV�DQG�HTXDO�RSSRUWXQLWLHV��WKH�¿JKW�DJDLQVW�GLVFULPLQDWLRQ��PDUJLQDO�
LW\�DQG�GLVFRPIRUW��7KHLU�ZRUN�IRVWHUV�WKH�VRFLDO��HGXFDWLRQDO��FXOWXUDO��DQG�
ZRUNLQJ� LQFOXVLRQ�RI�PDQ\� FDWHJRULHV�RI�PLJUDQWV� DQG�YXOQHUDEOH�SHRSOH��
XQDFFRPSDQLHG� IRUHLJQ�PLQRUV�� \RXQJ� SHRSOH� RI� WKH� VHFRQG� JHQHUDWLRQV��
YLFWLPV�RI�WUD൶FNLQJ��H[SORLWDWLRQ�DQG�YLROHQFH��KRPHOHVV�SHRSOH�DQG�SHRSOH�
DGGLFWHG�WR�DOFRKRO�DQG�VXEVWDQFHV��DV\OXP�VHHNHUV�DQG�SURWHFWLRQ�

*LXOLD�'L�&DUOR�DGGUHVVHV�WKH�LVVXH�RI�WKH�DXWRQRP\�RI�ORQHO\�PLJUDQW�PL�
QRUV��VWDUWLQJ�IURP�KHU�H[SHULHQFH�LQ�WKH�¿HOG�LQ�3DOHUPR�DQG�LQ�VRPH�6LFLOLDQ�
SURYLQFHV��7KH�WUDQVLWLRQ�WR�DGXOWKRRG�LV�IRU�WKHVH�ER\V�DQG�JLUOV�D�YHU\�FULWLFDO�
PRPHQW��DQG�LW�PXVW�EH�IDFHG�E\�VXSSRUWLQJ�WKHP�LQ�WKHLU�SDWKV�WR�DXWRQRP\��
This means supporting the transition to adulthood through a construction of a 
VROLG�VRFLDO�FDSLWDO��HQFRXUDJLQJ�WKH�GHYHORSPHQW�RI�VNLOOV�XVHIXO�IRU�HQWHULQJ�
WKH�ODERU�PDUNHW�EXW�DOVR�OLVWHQLQJ�WR�WKHLU�QHHGV��GUHDPV�DQG�FRQFHUQV�

:H�FRQFOXGH�WKLV�¿UVW�SDUW�ZLWK�5REHUWD�7��'L�5RVD�GHOLYHULQJ�D�IUDPH�
ZRUN�RI�6RFLDO�:RUN�LQ�WKH�¿HOG�RI�ÀLJKW�DQG�PLJUDWLRQ��SRLQWLQJ�DOVR�WR�WKH�
FKDOOHQJHV�IRU�DQG�GHPDQGV�RQ�6RFLDO�:RUNHU��

7KH�VHFRQG�SDUW�WDNHV�D�FORVHU�ORRN�RQ�SUDFWLFDO�DSSURDFKHV��UHIHUULQJ�WR�
H[SHULHQFHG�EDVHG�NQRZOHGJH�IURP�SUDFWLWLRQHUV�DQG�SUDFWLWLRQHU�UHVHDUFK�
HUV�WR�DVN�WKH�TXHVWLRQ��+RZ�FDQ�RQH�DFW�LQ�VXFK�GHWHULRUDWHG�FRQWH[WV��ZLWK�
VFDUFH�UHVRXUFHV�DQG�ZLWKLQ�VWUXFWXUHV�FKDOOHQJLQJ�KXPDQ�GLJQLW\�RQ�D�GHHS�
DQG�SURIRXQG� OHYHO"�+RZ�FDQ�RQH� UHFRQFLOH� FRQWUDGLFWLRQV� DQG� DFW� LI� RQH�
LV�IDFLQJ�GLOHPPDV"�$QG�PRVWO\�ZKDW�FRPSHWHQFLHV�DQG�VHOI�XQGHUVWDQGLQJ�
DUH�GHPDQGHG�DQG�WKXV�KDYH�WR�EH�WUDLQHG�LQ�WKH�,QWHUQDWLRQDO�6RFLDO�:RUN�
(GXFDWLRQ��HQDEOLQJ�6RFLDO�:RUNHUV�WR�IDFH�WKHVH�FKDOOHQJHV"�-XVW� OLNH�WKH�
³WHWUDOHPPD�SURFHVV���WKLV�UHFRXUVH�ERRN��GRHVQ¶W�DLP�DW�GHOLYHULQJ�WKH�¿QDO�

� 7KH�WHWUDOHPPD�SURFHVV�VXSSRUWV�QRQ�OLQHDU�WKLQNLQJ�DQG�SURFHVV�RULHQWDWLRQ��IRU�IXUWKHU�
GLVFXVVLRQ�VHH�6SDUUHU��9DUJD�YRQ�.LEpG�������
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DQVZHU�WR�VXFK�TXHVWLRQV��5DWKHU��LW�DLPV�DW�keeping the question alive. And 
LQ�GRLQJ� WKLV�PRYLQJ� IRUZDUG� WRZDUGV�QHZ�XQGHUVWDQGLQJV�� IUDPLQJV�� DQG�
DFWLRQV��,WV�LQWHQWLRQ�LV�WKXV�WR�VWUHQJWKHQ�WKH�FDSDFLW\�WR�UHVLVW�DQ�DXWRPDWLF�
SLORW�PRGH�RI�DFWLRQ�DQG�DQ�LPSOHPHQWDWLRQ�RI�KDELWXDO�VRFLDOO\�OHJLWLPL]HG�
SUDFWLFHV��ZKLFK�PLJKW�GHHS�LQVLGH�FRQWUDGLFW�6RFLDO�:RUN�YDOXHV�

,W�VWULYHV�IRU�IRVWHULQJ�DQ�DXWKHQWLF��FUHDWLYH�UHVSRQVH�RI�6RFLDO�:RUNHUV�
WR�WKH�GL൶FXOWLHV�WKH\�DUH�IDFLQJ�LQ�DFWLQJ�ZLWKLQ�ODFN�RI�PHDQV��UHVRXUFHV��
PDUJLQDOL]DWLRQ�DQG�ZLWKLQ�KDUVK�VWUXFWXUDO�GLVEDODQFHV��,W�LQWHQGV�WR�KRQRXU�
HYHU\�VPDOO�VWHS��HYHU\�PRPHQW�RI�GLJQL¿HG�H\H�WR�H\H�FRQWDFW��ZKLFK�DOORZV�
KXPDQLW\�WR�HPHUJH�DV�D�XQLYHUVDO�KXPDQ�FROOHFWLYH��,W�GRHV�VR�E\�OLVWHQLQJ�
WR�WKRVH�DFWLYH�LQ�WKH�¿HOG��RQ�WKH�JURXQG�

:H�DUH�HQWHULQJ�LQWR�WKH�¿HOG�ZLWK�5DYLQGHU�%DUQ¶V�FKDSWHU�RQ��³(PSRZ�
HULQJ�5HIXJHHV�DQG�0LJUDQWV��([SHULHQFHV�LQ�6LFLO\´��7KHUH�VKH�IRFXVHV�RQ�
WKH�WKHRUHWLFDO�QRWLRQ�RI�HPSRZHUPHQW�DQG�H[SORUHV�KRZ�WKLV�FDQ�EH�XWLOLVHG�
LQ�SUDFWLFH�WR�KHOS�LPSURYH�WKH�VLWXDWLRQ�RI�UHIXJHHV�DQG�PLJUDQWV�LQ�6LFLO\�LQ�
general, and unaccompanied minors in particular.

0DULD�&KLDUD�0RQWL�WDNHV�XV�WR�WKH�FRQVHTXHQFHV�RI�WRUWXUH�DQG�H[WUHPH�
violence causing severe trauma to displaced persons and refugee migrants 
ZKR�QHHG�PXOWLGLVFLSOLQDU\�DQG�PXOWL�SHUVSHFWLYH�FDUH��LQ�RUGHU�WR�UHVWRUH�WKH�
KXPDQ�GLJQLW\��ZKLFK�ZDV�ORVW�LQ�SODFHV�RI�YLROHQFH��7KH�UHFHSWLRQ�V\VWHP�
IRU�UHIXJHH�PLJUDQWV�ULVNV�UHSURGXFLQJ�WKH�VDPH�WUDXPDV�RU�DFWLYDWLQJ�WKH�ROG�
RQHV��FDXVLQJ�KXPDQ�VX൵HULQJ�

)UDQFHVFR�3LREELFKL�SUHVHQWV� WKH�H[SHULHQFH�RI�0HGLWHUUDQHDQ�+RSH��D�
SURMHFW�RI�WKH�)HGHUDWLRQ�RI�(YDQJHOLFDO�&KXUFKHV�LQ�,WDO\�ODXQFKHG�LQ������
WKDW�DLPV�WR�FKDQJH�WKH�(XURSHDQ�SROLF\�RQ�WKH�ERUGHU��1RZ�WKH\�DUH�RSHUDW�
LQJ�LQ�/HEDQRQ�ZLWK�WKH�SURMHFW�RI�KXPDQLWDULDQ�FRUULGRUV��LQ�/DPSHGXVD�DV�
D�PLJUDWLRQ�REVHUYDWRU\��LQ�5RVDUQR�ZLWK�DJULFXOWXUDO�ZRUNHUV��DQG�LQ�%RVQLD�
¿QLVKLQJ�DVVLVWDQFH�WR�WUDQVLW�ZRUNHUV�RI�WKH�%DONDQ�URXWH�

6DOYDWRUH�,QJXu�SUHVHQWV�WKH�H[SHULHQFH�RI�WKH�/LEHUD�2UFKHVWUD�3RSRODUH��
ZKLFK� LV�SDUW�RI�D�VHULHV�RI� LQLWLDWLYHV�DLPHG�DW�FUHDWLQJ�FRQFUHWH�RSSRUWX�
QLWLHV� IRU� LQWHJUDWLRQ�RI�SHRSOH�ZKR�DUH�GL൵HUHQW� IURP�HDFK�RWKHU��7KLV� LV�
PDNLQJ�GLYHUVLW\�D�UHDVRQ�IRU�ULFKQHVV�DQG�MR\�DQG�QRW�H[FOXVLRQ��,Q�/23�DUH�
LQ�IDFW�\RXQJ�SHRSOH�ZKR�KDYH�FRPH�RXW�RI�FRPPXQLWLHV�IRU�GUXJ�DGGLFWV��
H[�SULVRQHUV��\RXQJ�SHRSOH�ZLWK�SV\FKLDWULF�GLDJQRVHV��RWKHUV�ZLWK�SK\VLFDO�
GLVDELOLWLHV��LPPLJUDQWV�DQG�DV\OXP�VHHNHUV��&KULVWLDQ�&DWKROLFV�DQG�3URWHV�
WDQWV��%XGGKLVWV��0XVOLPV��DWKHLVWV��HWF��OHDUQLQJ�WR�VLQJ�DQG�SOD\�PXVLF��7KH�
GRRU�LV�DOZD\V�RSHQ�IRU�DQ\RQH�ZKR�ZDQWV�FDQ�FRPH�LQ�DQG�RXW�

,ODULD�2OLPSLFR�RXWOLQHV�LQ�KHU�SDSHU�KRZ�6RFLDO�$UWV�FDQ�IDFLOLWDWH�D�SUR�
FHVV� RI� DZDUHQHVV�� ,W� UHIHUV� WR� WKH� H[SHULHQFHV�RI� WZR�$V\OXP� ,QWHJUDWLRQ�
0LJUDWLRQ�)XQGV��$,0)��SURMHFWV��38==/(��D�SURMHFW�DERXW�FDSDFLW\�EXLOG�
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LQJ� LQ� WKH�³:HOFRPLQJ´�6\VWHP�DQG�/,)(��D�SURMHFW�DERXW�VRFLRHFRQRPLF�
LQFOXVLRQ�RI�0LJUDQWV��7KH�DUWLFOH�SRLQWV�RXW�WKH�VWUHQJWKV�DQG�WKH�FKDOOHQJHV�
RI� WKH� SURMHFWV�� VWDUWLQJ�ZLWK� WKH� XQGHUQHDWK� FKDOOHQJH� RI� VRFLDO�ZRUN�� WR�
move from there to the horizon of aid to the vision of a paradigmatic change. 

$QJHOR�0LUDPRQWL�DQDO\VHV�D�FDVH�VWXG\�RI�WKH�XVH�RI�D�)RUXP�7KHDWUH�
WR�H[SORUH�WKH�SHUVSHFWLYH�RI�6HQHJDOHVH�IDPLOLHV�WRZDUGV�PLJUDWLRQ��:H�XVH�
DFWLRQ�UHVHDUFK�PHWKRGV�WR�JDWKHU�GDWD��D�WKHDWUH�ZRUNVKRS�ZDV�R൵HUHG�WR�D�
EOHQGHG�JURXS�RI�RQ�6HQHJDOHVH�\RXQJ�DGXOWV�DQG�(XURSHDQV�OLYLQJ�LQ�6HQH�
JDO�DQG�WKH�VWRULHV�VKDUHG�DQG�WKH�UHÀHFWLRQV�JHQHUDWHG�E\�WKH�GLDORJXH�ZLWK�
WKH�DXGLHQFH�DUH�DQDO\VHG��7KLV�SURFHVV�EURDG�WR�OLJKW�KRZ�GHFLVLRQ�PDNLQJ�
SURFHVVHV�FRQFHUQLQJ�PLJUDWLRQ�LVVXHV�DUH�WDNLQJ�SODFH�ZLWKLQ�EURDGHU�SRZHU�
G\QDPLFV��ZLWKLQ�WKH�IDPLO\�RI�RULJLQ��WKH�H[SHFWDWLRQV�RI�IDPLOLHV�RI�RULJLQ�
DQG� WKH�QHZ�FRQWH[W��ZKHUH� WKH�PLJUDQW� LV� OLYLQJ��6KHGGLQJ� OLJKW�RQ� WKHVH�
LQWHUFRQQHFWLRQV�DUH�FUXFLDO�DV�WKH\�FDQ�SOD\�D�SURWHFWLYH�RU�SRWHQWLDOO\�GDP�
DJLQJ�UROH�RQ�PLJUDQWV¶�PHQWDO�KHDOWK��)XUWKHU�� WKH�SURFHVV�IRXQG�RXW�KRZ�
H൵HFWLYHO\� DUW� DQG� ERG\�EDVHG�PHWKRGV� FDQ� H൵HFWLYHO\� FRPSOHPHQW� RWKHU�
qualitative methods based on observation and elicitation of oral productions.

7KH�VHFRQG�SDUW�FRQFOXGHV�ZLWK�³0HDQLQJ��6WRU\�DQG�EH\RQG�WKH�VWRU\´��
ZKHUH�+DQQDK�5HLFK�SRLQWV� WR� LPSRUWDQFH� WR�XQGHUVWDQG�PHDQLQJ�PDNLQJ�
SURFHVVHV�DQG�UHSUHVHQWDWLRQ�IRU�VWRULHV��VWRU\WHOOLQJ��DQG�LGHQWLW\�FRQVWUXF�
WLRQ��6KH�LV�HPEUDFLQJ�D�IRXFDXOWLDQ�XQGHUVWDQGLQJ�RI�GLVFRXUVH�LQ�ZKLFK�WKH�
³YLVLEOH´�FDQ¶W�EH�UHGXFHG�WR�WKH�VWDWHPHQWV�DQG�WKXV�HPSKDVLVHV�WKH�QHHG�WR�
JR�RXW�DQG�VHH��VPHOO��H[SHULHQFH�WKH�³YLVLELOLWLHV´�RQ�WKH�JURXQG��

,Q�WKH�¿QDO�FKDSWHU��ZH�WDNH�WKH�¿QGLQJV�DQG�UHÀHFWLRQ�IXUWKHU�LQWR�D�GLV�
FXVVLRQ�RQ�6RFLDO�:RUN�HGXFDWLRQDO�SUDFWLFHV��6RFLDO�:RUN�KDV�GHYHORSHG�LWV�
SURIHVVLRQ�RXW�RI�D�ZHOIDUH�DQG�PLVVLRQDU\�DWWLWXGH�KDV�WR�OLEHUDWH�LWVHOI�IXU�
WKHU�IURP�WKDW�SHUFHSWLRQ�DQG�KDV�PRYH�RQ�LQ�LWV�VHOI�XQGHUVWDQGLQJ�E\�GZHOO�
LQJ�IXUWKHU�LQWR�WKH�GHHS�EHOLHYH�LQ�VHOI�RUJDQLVDWLRQ�DQG�HPSRZHUPHQW��WR�
ZKLFK�LW�FDQ�VLPSO\�EH�D�PLGZLIH��(PSRZHUPHQW�RI�WKH�EHQH¿FLDU\�DV�ZHOO�
DV�RI�WKH�VRFLDO�ZRUNHU��DV�ERWK�KDYH�WR�OLEHUDWH�WKHPVHOYHV�IURP�LPSHGLQJ�
VWUXFWXUHV�PDQLIHVWHG� LQ� WKH�EURDGHU� VRFLDO�SROLWLFDO�DQG�HFRQRPLF�FRQWH[W�
EXW�DOVR�ZLWKLQ� WKH� WKRXJKWV��PLQGVHWV�DQG�EHKDYLRXU��%RWK�DUH� WR�EH�VHHQ�
DV�DJHQWV�WR�EULQJ�DERXW�D�GHVLUHG�VRFLDO�HFRQRPLF��SROLWLFDO��DQG�HFRORJLFDO�
sustainable change.

,QWHUQDWLRQDO�6RFLDO�:RUN�KDV�D�JRRG�FKDQFH�WR�GHSDUW�IURP�ROG�SDWWHUQV�
RI�DLG�GHOLYHU\�DQG�WR�HPERG\�DQ�XQGHUVWDQGLQJ�RI�KHUVHOI�DV�D�transforma-
tive actor��:LQWHUJHUVW��������S��������$�SURIRXQG�EHKDYLRXUDO�FKDQJH�FDQQRW�
EH�VX൶FLHQW�DFFRPSOLVKHG�LQ�D�³PRUH´�LQ�WHFKQLTXHV��PRUH�LQ�FRPSHWHQFLHV��
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but has to move up on the scale into changing believes and the construc�
WLRQ�RI�LGHQWLW\��'LOWV��+DOOERP��6PLWK���������%XW�KRZ�FRXOG�WKLV�ORRN�OLNH�
ZLWKLQ�WKH�6RFLDO�:RUN�(GXFDWLRQ"�7KLV�LV�WKH�GLUHFWLRQ�WKH�¿QDO�FKDSWHU�LV�
heading to. 

7R� FRQFOXGH� WKLV� LQWURGXFWLRQ��ZH�ZRXOG� OLNH� WR� DFNQRZOHGJH� DOO� SDU�
WLFLSDQWV�RI�WKH�VXPPHU�VFKRRO�,WDO\��³0LJUDWLRQV�DQG�6RFLHWLHV�DW�WKH�,WDO�
LDQ�&RDVW��+XPDQ�/LYHV��5HFHSWLRQ�6\VWHPV� DQG�6RFLDO�:RUN� DSSURDFK�
HV´� ZKLFK� WRRN� SODFH� LQ� 6HSWHPEHU�2FWREHU� ����� LQ� FRRSHUDWLRQ� RI� WKH�
)+:6�DQG�81,3$�IXQGHG�E\�WKH�*HUPDQ�$FDGHPLF�([FKDQJH�3URJUDPPH�
�'$$'��IRU�DOO�WKHLU�LQVLJKWIXO�FRQWULEXWLRQV�DQG�IUXLWIXO�GLVFXVVLRQV��

:H�ZRXOG�DOVR�OLNH�WR�WKDQN�)UDQFHVFR�3LREELFKL IRU�R൵HULQJ�KLV�SDLQW�
LQJV�WR�LOOXPLQDWH�WKH�FRQWHQW�RI�WKLV�ERRN�DQG�PHWRQ\PLFDOO\�LQGLFDWLQJ�WKH�
IDFW��WKDW�H[SHULHQFHV�UHVLVW�ZULWWHQ�RU�YHUEDO�SUHVHQWDWLRQV�LQ�D�PDJLFDO�ZD\�
DQG�HDVLO\�VOLSV�RXW�RI�WKH�ZULWWHQ�H[FKDQJH�DQG�GLVFXVVLRQV��<HW��DW�WKH�VDPH�
WLPH�� LW¶V� SUHFLVHO\� WKH� UHSUHVHQWDWLRQV� RI� WKH� H[SHULHQFH�� ZKLFK� KDYH� WKH�
SRZHU�WR�ZULWH�DQRWKHU�VWRU\�DERXW�RXU�FROOHFWLYH�KXPDQLW\��

,Q�GHHS�DSSUHFLDWLRQ�RI�DOO�RI�WKLV�ZRUN�GRQH�WRZDUGV�D�XQLYHUVDO�KXPDQ�
XQGHUVWDQGLQJ�RI�XV�ZLWKLQ�WKLV�HFRV\VWHP�RI�RXU�SODQHW��
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La passione per le conoscenze
FrancoAngeli

This publication is a resource book for Social Workers engaging in the 
fi eld of migration. It aims to, on the one hand, display facts about the 
living realities on the ground migrants and Social Workers active in the 
fi eld are facing, circumstances presented by experienced practitioners 
and researchers of this fi eld. On the other hand, it presents methods and 
approaches, extracting them from these experiences and refl ections in-
sights, relevant for Social Work and consequently, also signifi cant for 
Social Work educational practice. The new challenges of the 21st cen-
tury ask Social Work education for a change, adapting curricula towards 
more experienced based teaching practices, intercultural, participatory 
learning sites and exchange, and future oriented personal empower-
ment and resilience training. International Social Work could take on a 
transformational leading role, as our global security and well-being of 
tomorrow depends on the educational foundations laid down today. 
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