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RC16-197.5

M, RASHMI* (Vellore Institute of Technology, India)

V NAIR, LEKSHMI (Indian Institute of Space Science and
Technology, Trivandrum, Kerala, India)

PALACKAL, ANTONY (, India)

Instrumental Solidarity As a Strategy for Profit Accretion

Conflict produces group solidarity and facilitates collective action. We argue
that it can be a manifestation of a collective need derived from a rational choice
to attain capital. A study done on collectively oriented task groups consisting of
women disclosed a behavior pattern of functional integration guided by reason
and calculation to rationally arrive at a desired end which is profit accretion. Thus
we propose to define this rationally motivated collective consciousness as instru-
mental solidarity. This analytical work is situated within the context of “micro-
mobilization and participation” primarily focusing on the interrelation between
collective identity, solidarity and commitment to make profit. The analysis is built
upon a rigorous five year field trip to illustrate the construction of women enter-
prises in the context of Kerala, the southernmost state in India. The interpretive
methods of inquiry aimed at constructing an understanding of the context. The
findings of the study were corroborated using mixed method. Quantitative and
qualitative data was gathered using 280interviews, 38 in-depth interviews and
16 focus group discussions of women beneficiaries. Through this work we are
constructing and assessing the concept of instrumental solidarity in terms of two
general questions: What role does solidarity and commitment has to determine
the multifaceted nature of collective identity? How does the instrumentality of
solidarity maintain the collective identity?

RC51-623.3

MAASS, ELISA MARGARITA* (Universidad Nacional Autbnoma
de México, Mexico)

El Auto-Cuido, La Auto-Generacion y La Auto-Organizacion
Comunitaria, De Los Adultos Mayores: Un Desafio Del Siglo XXI
Para Mejorar La Calidad De Vida

Las personas adultas mayores forman parte de una poblacién con alto grado
de vulnerabilidad. Cada vez son més urgentes y pertinentes los estudios inter-
disciplinarios relacionados con dicha poblacién, no solamente para conocer ese
nivel de vulnerabilidad, sino para comprender la complejidad de la problematica
y proponer programas integrales de apoyo encaminados a prevenir situaciones
dificiles y/o solucionar sus necesidades y problemas. Ciertamente, el proceso de
envejecimiento y la etapa de la vejez son ahora una realidad preocupante, so-
bre todo cuando la calidad de vida se ve mermada por falta de cuidados. Este
trabajo presenta una propuesta interdisciplinaria para resolver el auto-cuidado,
la auto-generacién y la auto-organizacién comunitaria para el mejoramiento de
la calidad de vida de los adultos mayores, asunto que es un desafio del siglo XXI.
El trabajo responde a las preguntas: ;Cémo podemos vivir juntos en un plane-
ta limitado? ;Cémo resolver los problemas de espacio de vivienda, de recursos
econémicos, de salud integral y de suministro de alimentos? Todos éstos son
asuntos urgentes de resolver en esta poblacién adulta mayor. El auto-cuidado,
la auto-organizacién y la auto-gestion, son parte de la clave para transitar por el
proceso de envejecimiento y la etapa de la vejez con salud y calidad de vida. El
trabajo estd basado en los resultados de un proyecto de investigacién realizado
en una casa de Retiro en el que conviven personas adultas mayores y donde se
han logrado grados de auto-organizacion.

RC11-144.1

MAASS, ELISA MARGARITA* (Universidad Nacional Autébnoma
de México, Mexico)

Loneliness, Disease and Poverty? Care and Self-Care Methodology
in Order to Improve the Quality of Life in Older Adults

Older adults are considered a vulnerable population group. Every day many of
them are poorer, alone and sick. That is why we must rethink care and self-care
as a strategy to promote their health. Likewise, interdisciplinary studies related to
this population are increasingly urgent and relevant, not only to know that level of
vulnerability, but also because we must understand the complexity of the prob-
lem and propose comprehensive support programs aimed at preventing difficult
situations. and / or solve your needs and problems. Certainly, the aging process
and the stage of old age are now a worrying reality, especially when lack of atten-
tion decreases the quality of life of older adults. This work presents some charac-
teristics of health self-care practices in older adults and methodologies to solve
the improvement of their quality of life and some techniques to reduce discom-
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fort or pain, for example. The work answers the questions: What do we talk about
when we talk about care and self-care? Who needs care? How much attention is
needed? How much should we take care of ourselves? Where are the limits? Who
cares about care and caregivers in the aging process? How do we want to live in
old age? Who will take care of us? Who are the caregivers? Who will take care of
those women who took care of their partners, their children, their parents? What
economic, physical and social cost does attention imply? Is it a careful and / or
work job? A reflection on socially constructed knowledge regarding each of these
questions is presented. The work is based on the results of a research project car-
ried out in a retirement home where older adults live together and where degrees
of self-care and shared care have been achieved.

RC55-670.1

MAC-CLURE, OSCAR* (Universidad de Los Lagos, Chile)
BAROZET, EMMANUELLE (Universidad de Chile, Chile)
AYALA, CONSTANZA (Doctor(c) in Sociology UC Chile, Chile)

Encontrar La Posicion De Uno Mismo En La Sociedad: Una
Encuesta Basada En Vifietas

Los indicadores para medir clase social o estratificacion segun estatus pueden
ser examinados cuantitativamente desde el punto de vista de la autoidentifi-
cacion de las personas en el contexto de su propia realidad. Con este enfoque,
a partir de una clasificacion de las personas en la sociedad elaborada por los
propios individuos, analizamos de qué modo ellos se identifican con una posicion
social. Nuestro andlisis se basa en una encuesta en que se solicité a los partici-
pantes realizar un juego de clasificaciéon de vifietas representativas de personas
en la sociedad chilena. La encuesta fue aplicada en Chile en el afio 2016 a una
muestra de 2.000 individuos estadisticamente representativos de la poblacién.
Los resultados muestran los criterios que predominan al clasificar a las personas
en la sociedad y qué influye en la definicién de su posicién social por parte de los
individuos, quienes se autoidentifican mayoritariamente con una categoria baja
en la sociedad. Finalmente, los datos obtenidos nos permiten establecer si las
clasificaciones subjetivas incluyen desigualdades de género o étnicas. Discutire-
mos este trabajo empirico desde la perspectiva de un didlogo con los principales
indicadores de clase social -como EGP-, examinando en qué medida la ocupacién
u otros factores son significativos en el autoposicionamiento. Del mismo modo,
debatiremos si existe una correspondencia con investigaciones basadas en es-
calas de estatus subjetivo, que tienden a mostrar el predominio de una identifi-
cacion con una clase media. El proyecto de investigacién contd con el apoyo de
la agencia chilena de apoyo a la ciencia y tecnologia (CONICYT Chile: proyectos
Fondecyt 1150808 y 1190436).

RC05-65.2

MACALUSO, MARILENA* (Palermo University, Italy)
SIINO, MARIANNA (University of Palermo, Italy)
Narratives and Counter-Narratives about Radicalization:

Experiences of Moderation of an Online Communication
Campaign

This paper presents the results of a cyber-ethnographic study. The research
analyzes the dynamics that make, calm and increase the radicalization narratives.
This study is part of the Oltre project (ISF - DG Migration and Home Affairs, EU)
which directly involved 42 Italian and second generation youths in the dissemina-
tion and moderation of an online communication campaign in order to prevent
radicalized behaviors. This paper illustrates how the young “moderators” interact-
ed each other, highlighting how counter-narratives can represent useful tools for
deconstructing “complex” issues such as radicalization. Furthermore, the paper
shows (using social network analysis) how on the social media the communicative
dynamics are influenced by the characteristics of virtual networks that convey
media messages. Finally, this study elucidates the content analysis results, in or-
der to compare narratives and counter narratives, identifying different meanings,
specific vocabularies and relevant thematic clusters.

RC48-596.2

MACALUSO, MARILENA* (Palermo University, Italy)
TUMMINELLI, SANTA GIUSEPPINA (University of Palermo, Italy)
SIINO, MARIANNA (University of Palermo, Italy)

The Co-Design of a Counter-Narrative Social Campaign: Second
Generation Youths Against Radicalization

This paper deals with the OLTRE project (ISF - DG Migration and Home Affairs,
EU) funded for preventing the radicalization of the second-generation of migrants
in Italy. This essay aims to study the production of an online communication cam-
paign co-designed by second-generation youths. The four Universities engaged
in the project, in order to collect the issues for the campaign made an in-depth
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sociological research and an interdisciplinary social network analysis. We will
present the results of the non-standard field research. Starting from the different
dimensions of the risk of radicalization proposed by the kaleidoscopic overview
of risk factors (Sieckelinck and Gielen 2018: 5; Ranstorp 2016), we created a topic
guide for the in-depth qualitative interviews, then we collected 42 interviews of
second generation youths (18-30 years) in 7 Italian towns. Furthermore, we stud-
ied the theater performances taped during the laboratories made by second gen-
eration youths collecting narratives, representations, stories and emotions about
their representation of the radicalization risk and protection factors. This corpus
was used for the social communication campaign to prevent radicalization, en-
gaging the research participants as key players, co-designing the counter-narra-
tive contents (Institute for Strategic Dialogue, 2015). The paper study also the viral
dissemination of the social communication campaign on the social network and
the role of the moderators.

References

Ranstorp, M. The root causes of violent extremism. RAN issue paper, 4 January
2016.

Sieckelinck S. and Gielen Amy-Jane, Protective and promotive factors building
resilience against violent, RAN issue paper, April 2018.

Institute for Strategic Dialogue, Counter Narratives and Alternative Narratives.
The role of counter- and alternative narratives in prevention

of radicalisation, RAN, 2015.

RC45-558.3
MACANOVIC, ANA* (Utrecht University, Netherlands)

Positive Reputation Bias in Cryptomarkets. Validating Quantitative
Ratings with Automatic Analyses of Feedback Texts.

Reputation systems establish trust in large anonymous online markets by al-
lowing market participants to signal their qualities (e.g. trustworthiness, reliabili-
ty). However, these systems face an important shortcoming - the overwhelming
majority of the reviews that constitute market participants’ reputations are posi-
tive (Hu et al., 2009). Furthermore, positive reputations seem to “inflate” more and
more as the market grows. Previous research identifies concerns about damaging
others’ reputations and the fear of retaliation as likely drivers of increasing bias
of market feedback. This suggests that peer-to-peer markets with more personal
transactions and high potential of reputational damage are particularly suscepti-
ble to positive reputation inflation (Filippas et al, 2018).

We explore this possibility in cryptomarkets for illegal goods, where inflated
seller reputations can present a threat to the health and safety of buyers. In
the two markets we study, only buyers evaluate sellers - anonymously - mini-
mizing the cost of negative evaluations stemming from retaliation. We perform
analyses of digital trace data obtained from SilkRoad 1.0, an early market with a
strong community spirit, and AlphaBay, a more mature professionalized market.
We explore the development of the share of positive reviews over time, seeking
differences in trends stemming from different market participant structures. We
use automatic text analyses to evaluate trends in textual feedbacks compared to
quantitative ratings. We ask whether buyers become increasingly biased towards
leaving positive feedback or no feedback, rather than negative feedback, as mar-
kets mature. We explore possible causes of the bias by leveraging the information
contained in textual ratings.

Filippas, A., Horton, J. J., & Golden, J. (2018). Reputation Inflation. Proceedings
of the 2018 ACM Conference on Economics and Computation, 483-484. New York,
NY, USA: ACM.

Hu, N., Zhang, J., & Pavlou, P. A. (2009). Overcoming the J-shaped distribution of
product reviews. Communications of the ACM, 52(10), 144-147.

RC06-72.4
MACCHIONI, ELENA* (University of Bologna, Italy)

MAAM: Maternity as a Master. Corporate family responsibility and
Innovative work-life balance measures

The aim of this paper is to analyse the social mechanisms trough which a dig-
ital platform, offered by companies to women employees, allow them to balance
their roles between work context and family life. The study carried out with qual-
itative methodology, through a semi-structured interview and a software analy-
sis. The research involved 30 Italian female working mothers who used the tool.
MAAM is a digital tool based on the lifelong learning approach. This tool through
self-training sessions wants to develop mother's meta-reflexivity.

This process empowers women to transfer soft-skills developed in their ma-
ternity experience into soft-skills useful for the workplace organizations. We use
the work-to-family/family-to work interface approach to analyse the effects of the
role accumulation and the soft skills process transposition to verify the efficacy
of the tools as a real social innovation in the work-life balance field. We observed
that this social innovation process it triggers in a global mutation of cultural codes
that characterized the maternity experience in the modern societies. That demon-
strates a new codification of female role and maternity experience in the work-
place organization, but already present in the civil society.
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Data reveal that mothers that used MAAM they've become aware of the pos-
itive spillover between care maternity experience and job commitments. The
acquisition of this capability allows working mothers to codifying the conflicting
semantic between maternity and job inside a discursive universe founded upon
the fundamental human skill of taking care of others. We suggest that this (inno-
vative) process could contain a new gender paradox: the risk is to use the seman-
tic of taking care to stigmatize specific social actors (women; mothers; female)
through the burden of care.

RC25-309.3

MACIEL KRUGER, WILLIAN* (, Brazil)

ALBERTI, MARCELA (Federal University of Health Sciences of
Porto Alegre, Brazil)

MARQUES STENZEL, LUCIA (Federal University of Health
Sciences of Porto Alegre, Brazil)

DO NASCIMENTO ALMEIDA, ALEXANDRE (Federal University of
Health Sciences of Porto Alegre, Brazil)

Debunking Discourses in Mental Health Services: Interactional
Analysis of Psychotherapeutic Contexts

In spite of recent advances in academic research, there still are few studies
that qualify psychotherapy in terms of its sociology. These studies develop sci-
entific interventions that conceive the notion of ‘language-in-use’ and ‘everyday
discourses’ to the construction and implementation of analytical categories useful
to Mental Health clinic, specially those concerning social idiosyncrasies of vulner-
able populations, such as LGBT (lesbian, gay, bisexual and trans) people. Such
discussion concerns both methodological and technical improvement of psycho-
therapy itself, and the qualification of ‘psy’ sciences (Psychiatry, Psychology and
Psychoanalysis) as major areas for Mental Health care in public or private health
services, as well as its interface with public policies and institutionalized clinical
protocols (e.g., DSM V and ICD 11). We aim to describe and analyze interactional
practices that emerge in the context of psychotherapeutic interactions in a pri-
vate clinic specialized in mental health care directed to LGBT people in southern
Brazil. We focus on (a) how the concepts of ‘agenda setting’ and ‘epistemic do-
mains' interfere with the supposed ‘therapeutic course’ of clinical interventions
and (b) how the categorization process of the therapist's/clinician’s self becomes
a phenomenon relevant to the client’s/patient’s own self categorization. Due to its
interpretative and microethnographic analytic procedures, we use Conversation
Analysis (CA) as theoretical and methodological framework. The research corpus
is composed of five hours of video-recorded interactions, which were transcribed
and analyzed following CA principles. Results point to the frequent use of several
linguistics/interactional practices to support social actions in the clinical setting.
Linguistic and interactional analysis of participants’ social roles, oriented by the
categorization of their own self in clinical environments through talk-in-interac-
tion, proved to be a potent theoretical-methodological approach to the qualifica-
tion of Health Services in their multiple laminations (social, political, technological,
and epistemological). Data are in Brazilian Portuguese.

RC51-623.2
MACIEL MORAN, MINERVA* (Universidad de Colima, Mexico)

Comprensién Epistemoldgica Del Sistema Social De La Vejez En
Tres Subsistemas Casa Del Adulto Mayor “La Armonia”, Residencia
“San Juan” En Colima y “Centro De Convivencia De La Tercera Edad
Del DIF Estatal Colima”.

Introduccién: Explorar el sistema y subsistema complejo se parte como un
“proceso y no como un “acto” de coordinacién de resultados” (Garcia, Rolando,
2006, p. 99). Por lo que se presenta el trabajo exploratorio que se realizé den-
tro de tres subsistemas donde ofrecen atencién para adultos mayores “Casa del
Adulto Mayor La Armonia”, “Residencia San Juan” y “Centro de Convivencia de la
Tercera Edad del DIF Estatal Colima”. Objetivo: Explorar el sistema social com-
plejo vejez y envejecimiento para la comprensién del objeto de estudio a través
de la autopercepcion, percepcién y representaciéon social del adulto mayor y su
contexto en diversos escenarios socioculturales, nivel educativo y socioeconémi-
co. Método: Se emple6 la observacién participante, donde se usé la estrategia del
juego, la conversacion, el involucramiento en sus actividades con el fin de conocer
y tener acercamiento al sistema social complejo vejez y envejecimiento. Asimismo
se aplicé una entrevista no estructurada y una encuesta con el propdsito de saber
sobre la situacién de los subsistemas, cémo obtener datos que enriquezcan la
investigacion. Resultados: La distincién entre los residentes de las casas hogar
para adultos mayores y los que asisten al centro de convivencia, los segundos
lleven una vida plenay la condicién econémica, familiar, etc. no ha sido obstaculo
para sentirse con bienestar. En cambio en la casa hogar “la armonia” y Residencia
“San Juan” tengas una posicién solvente, precaria, familia o no familia solo espe-
ran la muerte.

351 * denotes a presenting author. Abstracts are organized by first presenting author’s last name.
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TG03-JS-18.2 .... pg.288
TG03-JS-18.3 .... pg. 540

1G04

TG04-739.1...... pg. 125
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