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XVH� WR�FODVVLI\� WKH�H[WHUQDO�ZRUOG� LV�DQDORJ\�� L�H�� WKH�UHDGLQJ�RI� WKH�H[WHUQDO�HQYLURQPHQW�ZLWK� WKH�FDWHJRULHV�

WKDW�DOUHDG\�H[LVW�LQ�RXU�PLQGV�DQG�LQ�RXU�GDLO\�OLIH�H[SHULHQFH��

7KH�LQFRUSRUDWLRQ�RI�QHZ�FRQFHSWV�DQG�QHZ�H[SHULHQFHV�KDSSHQV�WKURXJK�FRPSDULVRQV�ZLWK�ZKDW�ZH�KDYH�

LQ�RXU�KHDGV�DQG�ZKDW�ZH�WKLQN�FRPHV�FORVHVW�WR�WKH�QHZ�FRQFHSW�ZH�DUH�IDFLQJ��,W�LV�FOHDU�WKDW�DEVROXWH�QRYHOW\�

ZLOO�KDYH�PRUH�GLIILFXOW\�EHLQJ�LQFRUSRUDWHG�WKDQ�QHZ�PLQRU�YDULDWLRQV�RU�VLPSOH�YDULDWLRQV�RQ�DOUHDG\�NQRZQ�

WKHPHV�DQG�SUREOHPV��:H�WHQG�WR�FRQVROLGDWH�ZKDW�ZH�NQRZ�ZHOO�DQG�EH�ZDU\�RI�ZKDW�ZH�GR�QRW�NQRZ��7KH�

DUFKHW\SH�RI�IHDU�RI�WKH�QHZ�DQG�WKH�GLIIHUHQW�LV�URRWHG�LQ�RXU�FROOHFWLYH�LPDJLQDWLRQ�DQG�LV�DQ�LQWHJUDO�SDUW�RI�

KXPDQ�KLVWRU\��'XUDQG���������7KLV�GRHV�QRW�PHDQ� WKDW�ZH�GR�QRW�KDYH� WKH�FXOWXUDO�PHDQV� WR�RYHUFRPH�WKLV�

DUFKHW\SH��EXW�� UHWXUQLQJ� WR� UHIOHFWLRQV�RQ�FXOWXUDO� LQHTXDOLWLHV�� LW� LV�XQWKLQNDEOH� WKDW�ZH�DOO�SRVVHVV� WKH� VDPH�

PHDQV��0RUHRYHU��LW�LV�IXQGDPHQWDO�WR�VWUHVV�WKDW�WKH�VRFLDO�FRQVWUXFWLRQ�RI�WRGD\¶V�UHDOLW\��GHHSO\�LQIOXHQFHG�E\�

WKH�PHGLD��DOVR�FKDQJHV�WKH�SURFHVVHV�RI�LQFRUSRUDWLRQ��&RXOGU\�DQG�+HSS��������XVHG�WKH�FRQFHSW�RI�ILJXUDWLRQ�

E\�1RUEHUW�(OLDV��������WR�GHVFULEH�WKH�IRUPV�WKDW�LQWHUGHSHQGHQFH�DQG�LQWHUDFWLRQV�EHWZHHQ�LQGLYLGXDOV�WDNH�DV�

PHDQLQJ� DQG� LQWHUSUHWDWLRQ� DUH� SURGXFHG� LQ� D� FRQWH[W� RI� GHHS� GLJLWL]DWLRQ� DQG�PHGLDWL]DWLRQ�� ,QFRUSRUDWLRQ��

WKHUHIRUH��DOVR�FKDQJHV�WKURXJK�DQDORJLHV�WKDW�DUH�SURGXFHG�LQGLYLGXDOO\�DQG�FROOHFWLYHO\�ZLWKLQ�ILJXUDWLRQV��,Q�

WKH�FDVH�RI�VRFLDO�SUREOHPV��WKLV�DVSHFW�LV�SDUWLFXODUO\�UHOHYDQW�EHFDXVH�WKH�WKHPHV�DUH�GHHSO\�LPPHUVHG�LQ�WKH�

ILJXUDWLRQV� FRQVWUXFWHG� ERWK� LQ� GLJLWDO� PHGLD� DQG� LQ� HYHU\GD\� VRFLDO� OLIH�� ZLWK� FRQWLQXRXV� IHHGEDFN� RI�

UHFLSURFLW\� IXOO�RI�FRQWUDGLFWLRQV�DQG�GLIIHUHQW� LQWHUSUHWDWLRQV� WKDW�PDNH� WKH� VKDUHG� LQFRUSRUDWLRQ�RI� FRQFHSWV�

HYHQ�PRUH�GLIILFXOW��

7KH� IRXUWK� DQG� ILQDO�SKDVH� LV� WKH� DFWLRQ�RI� FKDQJH�ZKLFK� FDQ�EH� OLQNHG� WR� WKH� FRPPXQLFDWLRQ�RI� VRFLDO�

SUREOHPV�DQG��WKHUHIRUH��LV�FRPSOH[�DQG�DUWLFXODWHG��,I�ZH�DGG�WR�WKLV�WKH�GLIILFXOWLHV�RI�LQWHUSHUVRQDO�DQG�PHGLD�

FRPPXQLFDWLRQ�SURFHVVHV�WKDW�DUH�QRZ�DQ�LQWHJUDO�SDUW�RI�SXEOLF�VWXGLHV��0XUUD\��6FKU¡GHU��'URWQHU��	�.OLQH��

�������ZH�XQGHUVWDQG�WKDW�WKH�FKDOOHQJH�LV�GLIILFXOW�EXW�YHU\�DWWUDFWLYH�IRU�WKRVH�ZKR�FDUH�DERXW�LPSURYLQJ�WKH�

TXDOLW\�RI�OLIH�LQ�RXU�FRPPXQLWLHV��

:LWKLQ�WKH�FRPPXQLFDWLRQ�FDPSDLJQ��ZH�WULHG�WR�IROORZ�WKH�YDULRXV�VWHSV�RI�WKH�PRGHO��VWDUWLQJ�ZLWK�WKH�

SHUFHSWLRQ�DQG�NQRZOHGJH�RI�VHFRQG�JHQHUDWLRQ�\RXWK�DQG�UDGLFDOL]DWLRQ�SURFHVVHV�WKURXJK�LQ�GHSWK�LQWHUYLHZV�

DQG� WKHQ� FRQWLQXLQJ�� DW� WKH� OHYHO� RI� LQFRUSRUDWLRQ�� E\� H[SHULPHQWLQJ�ZLWK� WKH� DQDORJ\� EHWZHHQ�ROG� DQG� QHZ�

FRQFHSWV�LQ�WKH�GLVFXVVLRQ�ZLWK�\RXQJ�PRGHUDWRUV�RI�VHFRQG�JHQHUDWLRQ�\RXWK�DQG�QRW�RQ�WKH�PHGLD�SURGXFWLRQV�

IRU�)DFHERRN�DQG�,QVWDJUDP�DFFRXQWV��

3UHYHQWLQJ�5DGLFDOL]DWLRQ�(QJDJLQJ�6HFRQG�*HQHUDWLRQ�0LJUDQWV�LQ�,WDO\�� �
7KH�)LHOG�5HVHDUFK�

7KH�(XURSHDQ�8QLRQ�GHYHORSHG�D�KROLVWLF�&RXQWHU�7HUURULVP�6WUDWHJ\��DGRSWHG�E\�WKH�(XURSHDQ�&RXQFLO�

LQ�������LQ�RUGHU�WR�FRPEDW�WHUURULVP��)ROORZLQJ�WKH�&KDUOLH�+HEGR�DWWDFN��WKH�³(XURSHDQ�$JHQGD�RQ�6HFXULW\´�

�(XURSHDQ�&RPPLVVLRQ��������DLPHG�WR�GHILQH�DQG�FULPLQDOL]H�WHUURULVW�RIIHQVHV��SUHYHQW�UDGLFDOL]DWLRQ�DQG�WKH�

VSUHDGLQJ� RI� WHUURULVW� SURSDJDQGD�� DQG� WR� FXW� RII� WHUURULVWV¶� DFFHVV� WR� WKH� PHDQV� WR� SHUSHWUDWH� DWWDFNV�� ³7KH�

MLKDGLVW�DFWLRQV�FDUULHG�RXW�LQ�(XURSH�LQ�������VOLJKWO\�LQFUHDVLQJ�FRPSDUHG�WR�WKH�SUHYLRXV����PRQWKV��FRQILUP�

WKH�LQVLGLRXVQHVV�RI�D�WKUHDW�WKDW�UHPDLQV�SUHGRPLQDQWO\�HQGRJHQRXV��>«@�$OVR�VLJQLILFDQW�LV�WKH�GLYHUVLILFDWLRQ�

RI� LQGLYLGXDO� URXWHV´��� 6LQFH� ������ WKH� ,WDOLDQ� LQWHOOLJHQFH� FRPPXQLW\� KDV� EHHQ� UHSRUWLQJ� WR� 3DUOLDPHQW� WKH�

SUHVHQFH�LQ�WKH�FRXQWU\�RI�D�³QHZ�JHQHUDWLRQ´�RI�,VODPLF�H[WUHPLVWV�QRW�EHORQJLQJ�WR�D�VWUXFWXUHG�RUJDQL]DWLRQ��

� � ����� $QQXDO� 5HSRUW� WR� WKH� ,WDOLDQ� 3DUOLDPHQW� �5HOD]LRQH� VXOOD� SROLWLFD� GHOO¶LQIRUPD]LRQH� SHU� OD� VLFXUH]]D��� S�� ����
KWWSV���ZZZ�VLFXUH]]DQD]LRQDOH�JRY�LW�VLVU�QVI�ZS�FRQWHQW�XSORDGV���������5(/$=,21(�$118$/(��������SGI��
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EXW� QRWLQJ� WKH� SURSDJDQGD� RI� ,WDOLDQ�VSHDNLQJ� VXEMHFWV� DQG� ,WDOLDQV� FRQYHUWHG� WR� UDGLFDO� ,VODPLVP� ZKR�

LQWHUDFWHG�LQ�RQOLQH�PLFUR�FRPPXQLWLHV���7KH�VHFRQG�JHQHUDWLRQ�0XVOLP�\RXWK�DQG�\RXQJ�(XURSHDQV�ZKR�KDYH�

FRQYHUWHG�WR�,VODP�DUH�FRQVLGHUHG�FDWHJRULHV�WKDW�DUH�SRWHQWLDOO\�YXOQHUDEOH�WR�UDGLFDOL]DWLRQ��WKHLU�FRQGLWLRQ��LQ�

IDFW��ZRXOG�PDNH� WKHP�PRUH�VHQVLWLYH� WR� WKH�DWWUDFWLYHQHVV�RI�H[WUHPLVW�SURSDJDQGD��7KH�GHOHJDWHV�DWWHQGLQJ�

WKH�,QWHUQDWLRQDO�&RQIHUHQFH�³%5,'*�	�WDFNOLQJ�YLROHQW�UDGLFDOL]DWLRQ´��5RPH�������VXJJHVWHG������WR�XVH�D�

JHQGHU� SHUVSHFWLYH� LQ� WKH� ILJKW� DJDLQVW� YLROHQW� H[WUHPLVP� LQ� UHODWLRQ� WR� WKH� UROH� WKDW� ZRPHQ� FDQ� SOD\� LQ�

GH�UDGLFDOL]DWLRQ������WR�ILJKW�DJDLQVW�RQOLQH�UDGLFDOL]DWLRQ�³ZKHUH�WKH�QHWZRUN�UHSUHVHQWV�DW� WKH�VDPH�WLPH�DQ�

LQVWUXPHQW� RI� SURSDJDQGD� DQG� UHFUXLWPHQW� DV� ZHOO� DV� DQ� RSSRUWXQLW\� IRU� >«@� WKH� SURPRWLRQ� RI� DOWHUQDWLYH�

QDUUDWLYHV´�� DQG� ���� WR� DGRSW� D� PXOWL�DJHQF\� SUHYHQWLYH� DSSURDFK� ³DLPHG� DW� UHGXFLQJ� ULVNV� DQG� SURPRWLQJ�

GLVHQJDJHPHQW�SDWKZD\V´���7KH�VFLHQWLILF�OLWHUDWXUH�DWWHPSWV�WR�KLJKOLJKW�VRPH�RI�WKH�FRPSOH[�IDFWRUV�WKDW�FDQ�

JUDGXDOO\�FRQWULEXWH�WR�D�SDWK�RI�UDGLFDOL]DWLRQ�DW�WKH�LQGLYLGXDO�OHYHO��QRW�QHFHVVDULO\�DV�YLROHQW�IRUPV�RI�DFWLRQ��

EXW�DV�D�JHQHUDO�WHQGHQF\�WR�ZHOFRPH�DQG�VSUHDG�UDGLFDO�LGHDV�RI�FKDQJH��,Q�VRPH�FDVHV��UDGLFDOL]DWLRQ�OHDGV�WR�

YLROHQW� H[WUHPLVP� DQG� WHUURULVP�� DQG� WKLV� SKHQRPHQRQ� FRQFHUQV� PDQ\� (XURSHDQ� 6WDWHV�� 7KH� (XURSHDQ�

&RPPLVVLRQ� KDV� GULYHQ� DFWLRQ� WR� FRXQWHU� UDGLFDOL]DWLRQ�� ERWK� RII�� DQG� RQ�OLQH�� DQG� LW� KDV� DOVR� IRXQGHG� WKH�

5DGLFDOL]DWLRQ� $ZDUHQHVV� 1HWZRUN� �5$1��� ZKLFK� EULQJV� WRJHWKHU� SUDFWLWLRQHUV� IURP� DOO� 0HPEHU� 6WDWHV� WR�

GHYHORS�SUDFWLFHV�DQG�VNLOOV�WR�DGGUHVV�YLROHQW�H[WUHPLVP���

,Q�WKLV�FRQWH[W��WKH�(XURSHDQ�SURMHFW�2OWUH�DLPV�WR�SUHYHQW�WKH�UDGLFDOL]DWLRQ�RI�WKH�VHFRQG�JHQHUDWLRQ�RI�

PLJUDQWV� LQ� ,WDO\�DQG� LQWHQGV� WR� LQWHUYHQH�ZLWK�DQ� LQWHUGLVFLSOLQDU\�DSSURDFK� WR�PRELOL]H�&62V� �FLYLO� VRFLHW\�

RUJDQL]DWLRQV��� DFDGHPLD�� FRPSDQLHV�� DQG�GLUHFW� WDUJHW�JURXSV� LQ� D� FR�GHVLJQHG�FRPPXQLFDWLRQ�FDPSDLJQ�� ,Q�

SDUWLFXODU�� WKH�2OWUH�SURMHFW�DLPV�WR�UHGXFH�WKH�ULVN�RI�UDGLFDOL]DWLRQ�RI�VHFRQG�JHQHUDWLRQ�0XVOLP�\RXWK�ZKR�

ZHUH� ERUQ� �RU� UDLVHG� IURP� DQ� HDUO\� DJH�� DQG� OLYH� LQ� ,WDO\� WKURXJK� HPSRZHUPHQW� DQG� RQOLQH� FRPPXQLFDWLRQ�

DFWLRQV�� 7KH� DFWLRQV� KDYH� EHHQ� EXLOW� WR� SURSRVH� DOWHUQDWLYH� FRXQWHU�QDUUDWLYHV� WR� WKRVH� FRPLQJ� IURP� WKH�

UDGLFDOL]HG�,VODPLF�ZRUOG�DQG�WR�WKH�QDUUDWLYHV�XVHG�E\�,VODPLF�WHUURULVWV��

,Q�RUGHU�WR�DFKLHYH�WKLV�JHQHUDO�REMHFWLYH��WKUHH�VSHFLILF�REMHFWLYHV�KDYH�EHHQ�LGHQWLILHG��

����7R�SUHYHQW�VHFRQG�JHQHUDWLRQ�\RXQJ�0XVOLPV�DW�ULVN�RI�PDUJLQDOL]DWLRQ�VRFLDO�H[FOXVLRQ��WKH�SULPDU\�

WDUJHW� JURXS� RI� WKH� FDPSDLJQ�� IURP� HQJDJLQJ� LQ� YLROHQW� DQG� UDGLFDO� IXQGDPHQWDOLVW� PRYHPHQWV�� ���� UDLVH�

DZDUHQHVV�RI�WKH�ULVNV�RI�UDGLFDOL]DWLRQ�DPRQJ�\RXQJ�VHFRQG�JHQHUDWLRQ�0XVOLPV�LQYROYHG�LQ�WKH�FR�GHVLJQ�RI�

WKH�RQOLQH� FRPPXQLFDWLRQ� FDPSDLJQ�� DQG� ���� UHGXFH�PLVXQGHUVWDQGLQJV�� LJQRUDQFH�� H[LVWLQJ� VWHUHRW\SHV�� DQG�

VWLJPDWL]LQJ�UHSUHVHQWDWLRQV�RI�,VODP�DQG�LWV�IROORZHUV�DPRQJ�\RXQJ�,WDOLDQV��

(PSLULFDO�VWXGLHV�VKRZ�WKDW�SDUWLFLSDWLYH�FROODERUDWLYH�FDPSDLJQV� LQYROYLQJ�PL[HG� WDUJHW�JURXSV��\RXQJ�

SHRSOH� ZLWK� 0XVOLP� DQG� QRQ�0XVOLP� EDFNJURXQGV�� VHFRQG��³QHZ´� JHQHUDWLRQV�� DOORZ� IRU� WKH� OLPLWLQJ� RI�

VWLJPDWL]DWLRQ� DQG� UHODWHG� EDFNODVKHV�� 7KH� DFWLRQ� FRQVLGHUV� WKH� UHODWLRQDO� FRQWH[W�VSHFLILF� QDWXUH� RI� WKH�

UDGLFDOL]DWLRQ� RI� 0XVOLP� \RXWK�� DGRSWLQJ� PXOWL�VLWXDWHG� DSSURDFKHV�� DQG� FR�GHVLJQHG� DQG� SDUWLFLSDWRU\�

SUDFWLFHV��

3UHOLPLQDU\� UHVHDUFK� DQG� DQDO\VLV� DLPHG� DW� FODULI\LQJ� WKH� FRQFHSWXDO� UHIHUHQFHV�� GHILQLQJ� WKH�

VWDWH�RI�WKH�DUW�ILQGLQJV��DQG�LGHQWLI\LQJ�WKH�WRROVHW�DUH�WR�EH�XVHG�LQ�WKH�RQOLQH�FRPPXQLFDWLRQ�FDPSDLJQ��

7KH�H[�DQWH�FODVVLILFDWLRQ�RI�WKH�SURMHFW¶V�WDUJHW�JURXSV�ZDV�PDGH�DV�IROORZV��

����'LUHFW�WDUJHW�JURXS��VHFRQG�JHQHUDWLRQ�0XVOLP�\RXWK��

�� �����$QQXDO�5HSRUW�WR�WKH�,WDOLDQ�3DUOLDPHQW��5HOD]LRQH�VXOOD�SROLWLFD�GHOO¶LQIRUPD]LRQH�SHU�OD�VLFXUH]]D���S������
�� �����$QQXDO�5HSRUW�WR�WKH�,WDOLDQ�3DUOLDPHQW��S������
�� KWWSV���HF�HXURSD�HX�KRPH�DIIDLUV�ZKDW�ZH�GR�SROLFLHV�FRXQWHU�WHUURULVPBHQ��
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����6HFRQGDU\�WDUJHW�JURXS��\RXWK��������\HDUV�ROG��OLYLQJ�LQ�XUEDQ�DUHDV�LQ�,WDO\��

7KH�HQJDJHPHQW�RI�WKH�SULPDU\�DQG�VHFRQGDU\�WDUJHW�JURXSV�LQ�WKH�SDUWLFLSDWRU\�SURFHVVHV�WR�FR�GHVLJQ�WKH�

RQOLQH�FRPPXQLFDWLRQ�FDPSDLJQ�VKLIWHG� WKHLU� UROH� IURP�EHLQJ�³XVHUV´� WR�³SURVXPHUV´�RI�FRQWHQW� IRFXVLQJ�RQ�

LVVXHV�� SUDFWLFHV�� DQG�PHVVDJHV� WKDW� DUH� WDLORU�PDGH� DQG� QRW� PDVV�SURGXFHG�� GHFRQVWUXFWLQJ� VWHUHRW\SHV� DQG�

PLVUHSUHVHQWDWLRQV�RI�,VODP�DQG�LWV�IROORZHUV��(QFRXUDJLQJ�\RXQJ�SHRSOH�WR�VKDUH�WKHLU�RSLQLRQV�LV�WKH�EHVW�ZD\�

WR�XQGHUVWDQG�KRZ�WKH\�FRXOG�UDGLFDOL]H�DV�ZHOO�DV�KRZ�WR�DYRLG�LW��

:H� VWDUWHG� RXU� ILHOG� UHVHDUFK� ZLWK� QRQ�VWDQGDUG� DFWLRQ� UHVHDUFK��� :H� FROOHFWHG� WKH� OLIH� VWRULHV� RI� ���

VHFRQG�JHQHUDWLRQ� \RXWK� ������� \HDUV� ROG��� FDUU\LQJ� RXW� LQ�GHSWK� LQWHUYLHZV� LQ� VHYHQ� ,WDOLDQ� WRZQV� �ORFDWHG�

IURP�WKH�QRUWK�WR�WKH�VRXWK�RI�WKH�SHQLQVXOD�DQG�RQ�WKH�LVODQGV�RI�6LFLO\�DQG�6DUGLQLD��7XULQ��0LODQ��3DGXD��%RORJQD��

5RPH��3DOHUPR��DQG�&DJOLDUL����:H�DOVR�LQWHUYLHZHG�VHYHUDO�SULYLOHJHG�WHVWLPRQLHV��:H�WKHQ�RUJDQL]HG�WKHDWUH�

SHUIRUPDQFHV� �XVLQJ� WKH� PHWKRG� RI� WKH� 7KHDWUH� RI� WKH� 2SSUHVVHG�� DQG� FRPPXQLFDWLRQ� ZRUNVKRSV� ZLWK�

VHFRQG�JHQHUDWLRQ�\RXQJ�SHRSOH�DQG�RWKHU�\RXWK��FROOHFWLQJ�QDUUDWLYHV�� UHSUHVHQWDWLRQV�� VWRULHV��DQG�HPRWLRQV�

IURP�WKHLU�OLYHV�DQG�UHSUHVHQWDWLRQV�RI�WKH�UDGLFDOL]DWLRQ�ULVN�DQG�SURWHFWLRQ�IDFWRUV��7KHVH�KHWHURJHQHRXV�PDWHULDOV�

ZHUH�WKH�FRUSXV�IRU�LPDJLQLQJ�D�VRFLDO�FRPPXQLFDWLRQ�FDPSDLJQ�WR�SUHYHQW�UDGLFDOL]DWLRQ��HQJDJLQJ�WKH�UHVHDUFK�

SDUWLFLSDQWV�DV�NH\�SOD\HUV�RI�FRPPXQLFDWLRQ�FDPSDLJQV��FR�GHVLJQLQJ�WKH�FRXQWHU�QDUUDWLYH�FRQWHQWV�DQG�WKHLU�

YLUDO�GLVVHPLQDWLRQ�RQ�WKH�VRFLDO�QHWZRUN�LQ�RUGHU�WR�SURPRWH�FXOWXUDO�FKDQJH��VHH�)LJXUH�����,Q�RUGHU�WR�DFFRPSOLVK�

WKLV�WDVN��ZH�VHOHFWHG����PRGHUDWRUV�IURP�DPRQJ�\RXQJ�VHFRQG�JHQHUDWLRQ�,WDOLDQV�DQG�,WDOLDQ�SHHUV�ZKR�SURGXFHG�

WKH� FRQWHQW� �LPDJHV�� SRVWV�� DQG� GLVFXVVLRQV�� RI� WKH� RQOLQH� FRPPXQLFDWLRQ� FDPSDLJQ� RQ� WKH� VRFLDO� QHWZRUNV�

�)DFHERRN�DQG�,QVWDJUDP���)XUWKHUPRUH��ZH�SODQQHG�D�PRGHO�IRU�LPSDFW�HYDOXDWLRQ�LQYROYLQJ�PXOWLSOH�VRXUFHV�

�H�J��WKH�GLUHFW�WDUJHW�JURXSV��RWKHU�EHQHILFLDULHV��VWDNHKROGHUV��ZHE�DQDO\WLFV��IHHGV��HWF����XVLQJ�LQGLFDWRUV�DQG�

LQGH[HV�WKDW�FRXOG�EH�WUDQVIHUUHG�WR�RWKHU�SURMHFWV�DQG�GLIIHUHQW�FRQWH[WV�LQ�(XURSH�DQG�EH\RQG��

7KH�SKDVH�RI�WKH�DFWLRQ�UHVHDUFK�EHJDQ�E\�FUHDWLQJ�D�WRSLF�JXLGH�IRU�WKH�LQWHUYLHZV��:H�PDGH�D�UHZRUNLQJ�

RI�WKH�NDOHLGRVFRSLF�RYHUYLHZ�RI�ULVN��SURWHFWLYH��DQG�SURPRWLYH�IDFWRUV��VHH�)LJXUH�����6LHFNHOLQFN�	�*LHOHQ��

������5DQVWRUS�� ������� KLJKOLJKWLQJ� WKH� LQWHUVHFWLRQ� EHWZHHQ� WKH� RQOLQH� DQG� RIIOLQH� GLPHQVLRQV� RI� HYHU\GD\�

UHODWLRQVKLSV��

6LHFNHOLQFN�DQG�*LHOHQ�LQ�RUGHU�WR�GHVFULEH�LW��

7KH�FRUH�RI�WKH�ILJXUH��LQ�JUH\��LV�IRUPHG�E\�WKH�LQGLYLGXDO��3HUVRQDO�ULVN�IDFWRUV�DUH�YLFWLPKRRG��DQJHU��DQG�IHHOLQJV�
RI�KXPLOLDWLRQ��7KH�LQGLYLGXDO�LV�VXUURXQGHG�E\�WKH�UHPDLQLQJ�ULVN�IDFWRUV��DV�GHVFULEHG�E\�5DQVWRUS���������VRFLDO�IDFWRUV�
�H[FOXVLRQ�� VRFLDO� LPPRELOLW\�� FULPH��� SROLWLFDO� IDFWRUV� �IRUHLJQ� SROLF\�� LVODPRSKRELD��� LGHRORJLFDO�UHOLJLRXV� IDFWRUV��
FXOWXUDO�LGHQWLW\� IDFWRUV� �ODFN� RI� EHORQJLQJ�� LGHQWLW\� FULVLV�� PDUJLQDOLVDWLRQ��� UHFUXLWLQJ� IDFWRUV�� JURXS� G\QDPLFV�� ,Q� WKH�
LQWHUPHGLDWH� OD\HU�RI� IDFWRUV�� WKH�PDLQ�SURWHFWLYH� IDFWRUV�DUH� UHSUHVHQWHG��7KHVH� IDFWRUV�PDLQWDLQ�D�GLVWDQFH�EHWZHHQ� WKH�
LQGLYLGXDO�DQG�GHYLDQF\�RU�KDUP��(DFK�RQH�PLWLJDWHV�ULVN�DQG�SURPRWHV�LQGLYLGXDO�UHVLOLHQFH�LQ�UHODWLRQ�WR�D�SDUWLFXODU�ULVN�
IDFWRU���6LHFNHOLQFN�	�*LHOHQ��������SS�������

�� ³$FWLRQ�UHVHDUFK�LV�D�PHWKRG�XVHG�IRU�LPSURYLQJ�SUDFWLFH��,W�LQYROYHV�DFWLRQ��HYDOXDWLRQ��DQG�FULWLFDO�UHIOHFWLRQ�DQG²EDVHG�RQ
WKH� HYLGHQFH� JDWKHUHG²FKDQJHV� LQ� SUDFWLFH� DUH� WKHQ� LPSOHPHQWHG�� $FWLRQ� UHVHDUFK� LV� SDUWLFLSDWLYH� DQG� FROODERUDWLYH�� LW� LV�
XQGHUWDNHQ� E\� LQGLYLGXDOV� ZLWK� D� FRPPRQ� SXUSRVH�� ,W� LV� VLWXDWLRQ�EDVHG� DQG� FRQWH[W� VSHFLILF�� ,W� GHYHORSV� UHIOHFWLRQ� EDVHG� RQ�
LQWHUSUHWDWLRQV�PDGH�E\�WKH�SDUWLFLSDQWV��.QRZOHGJH�LV�FUHDWHG�WKURXJK�DFWLRQ�DQG�DW�WKH�SRLQW�RI�DSSOLFDWLRQ��$FWLRQ�UHVHDUFK�FDQ�
LQYROYH� SUREOHP� VROYLQJ�� LI� WKH� VROXWLRQ� WR� WKH� SUREOHP� OHDGV� WR� WKH� LPSURYHPHQW� RI� SUDFWLFH�� ,Q� DFWLRQ� UHVHDUFK� ILQGLQJV�ZLOO�
HPHUJH�DV�DFWLRQ�GHYHORSV��EXW�WKHVH�DUH�QRW�FRQFOXVLYH�RU�DEVROXWH�´��.RVK\��������S������
�� 7KH� VHOHFWLRQ�FULWHULD� XVHG� WR� LGHQWLI\� WKH�SDUWLFLSDQWV� WRRN� LQWR� DFFRXQW�� �D�� WHUULWRULDO� FULWHULD� �FKRRVLQJ� VHYHQ� FLWLHV� ORFDWHG�
WKURXJKRXW�WKH�FRXQWU\�DQG�WKH�LVODQGV���DQG��E��D�JHQGHU�EDODQFH��VHOHFWLQJ�\RXQJ�PHQ�DQG�ZRPHQ�LQ�HDFK�FLW\���:H�LQWHUYLHZHG�
\RXQJ� SHRSOH� ZKRVH� IDPLOLHV� FDPH� IURP� GLIIHUHQW� SUHGRPLQDQWO\�0XVOLP� FRXQWULHV�� DORQJ� ZLWK� \RXQJ� SHRSOH� ERUQ� WR� PL[HG�
FRXSOHV��,Q�WKH�ZRUNVKRSV�� WKH�VDPH�VHOHFWLRQ�FULWHULD�ZHUH�DGRSWHG��H[WHQGLQJ�WKH�SDUWLFLSDWLRQ�DOVR�WR�,WDOLDQ�SHHUV�DQG�\RXQJ�
IRUHLJQHUV�WHPSRUDULO\�LQ�,WDO\��
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)RU� LQVWDQFH�� WKH\� VXJJHVW� WR� SURWHFW� DJDLQVW� DSRFDO\SWLF� LGHRORJ\� RIIHULQJ� UHOLJLRXV� NQRZOHGJH� RU� WR�

SURWHFW�DJDLQVW�WKH�SXOO�RI�WKH�H[WUHPLVW�PLOLHX��SURYLGLQJ�D�ZDUP�DQG�RU�VXSSRUWHG�IDPLO\�HQYLURQPHQW��)LQDOO\��

WKH�WKLUG�OD\HU��LQ�WKH�H[WHUQDO�VLGH�RI�WKH�FLUFOH��VHH�)LJXUH����LOOXVWUDWHV�WKH�NH\�IDFWRUV�IRU�SURPRWLQJ�VRFLHWDO�

UHVLOLHQFH��FDUH��LQFOXVLRQ��GLDORJXH��HGXFDWLRQ��VDIHW\��DQG�YLJLODQFH��

)LJXUH����$�NDOHLGRVFRSH�RI�ULVN��SURWHFWLYH��DQG�SURPRWLYH�IDFWRUV��6RXUFH��6LHFNHOLQFN�	�*LHOHQ��������S�����

7KH�WRSLF�JXLGH�KDV����DQDO\WLFDO�GLPHQVLRQV��

����,GHQWLW\��

����)DPLO\��

����(GXFDWLRQ��

����,GHRORJ\��

����5HODWLRQVKLS�ZLWK�SHHUV��

����2II�OLQH�QHWZRUNV�DQG�,QWHUQHW�XVDJH��

����5HODWLRQVKLS�ZLWK�VRFLHW\��

����5HODWLRQVKLS�ZLWK�SROLWLFV��

����3DUWLFLSDWLRQ��

�����&LWL]HQVKLS��

�����5HOLJLRXV�NQRZOHGJH��

�����$XWRQRP\�FDSDFLW\�IRU�FRQIOLFW�UHVROXWLRQ�FRSLQJ�VNLOOV��

�����'LDORJXH��

�����,QFOXVLRQ��

�����&RQWURO�DQG�VHFXULW\��
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7KHVH����GLPHQVLRQV�ZHUH�H[SDQGHG�XSRQ�LQ�IXUWKHU�VROLFLWDWLRQV�LQ�WKH�LQWHUYLHZV�LQ�RUGHU�WR�UHIOHFW�RQ�

WKH�GRPLQDQW�UHSUHVHQWDWLRQV�RI�WKRVH�SRWHQWLDOO\�YXOQHUDEOH�WR�WKH�LVVXH��RQ�WKH�VWHUHRW\SHV�SUHVHQW�LQ�FRPPRQ�

VHQVH�� WKH� VWLJPDWL]DWLRQ�RI� WKH�FRPPXQLW\��DQG� WKRVH�SRVLWLYH�HOHPHQWV�RI�RQH¶V�RZQ�JURXS� WR�EH�XVHG�DV�D�

NH\VWRQH� IRU� FRQVWUXFWLQJ� QHZ� QDUUDWLYHV� LQ� FRPPXQLFDWLRQ� FDPSDLJQV� DQG� SURJUDPV� RI� SUHYHQWLRQ� DQG�

LQWHUYHQWLRQ�DJDLQVW�UDGLFDOL]DWLRQ��2Q�WKLV�MXQFWXUH��IRU�H[DPSOH��WKH�VFLHQWLILF�OLWHUDWXUH�FRQVLGHUV��RQ�WKH�RQH�

KDQG�� KHGRQLVWLF� EHKDYLRU�� VXFK� DV� WKH� XVH� RI� DOFRKRO�GUXJV� RU� VH[XDO� EHKDYLRU� D� ULVN�� ZKLFK� LQFUHDVHV�

YXOQHUDELOLW\�� RQ� WKH� RWKHU� KDQG�� JXLOW� ZKLFK� WKHUHE\� LQFUHDVHV� YXOQHUDELOLW\� WR� WKH� LQIOXHQFH� RI� YLROHQW�

H[WUHPLVWV�DQG�WKHLU�LGHRORJ\��7KH�LVRODWLRQ�RI�WKH�SHHU�JURXS�DQG�WKH�XVH�RI�KDWH�UKHWRULF�DUH�SRWHQWLDO�HOHPHQWV�

RI� ULVN� RI� UDGLFDOL]DWLRQ�� 7KH� IDPLO\� GLPHQVLRQ� LQFOXGHV� VRFLR�HFRQRPLF� YXOQHUDELOLW\� YV�� D� JRRG� RU� KLJK�

HFRQRPLF�VWDWXV�� LVRODWLRQ� IURP�IDPLO\�YV�� IDPLO\�FRKHVLRQ��DJUHHPHQW�YV�� FRQIOLFW�� UROHV��JHQGHU�GLIIHUHQFHV��

HWF�� 7KH� UHODWLRQVKLS� ZLWK� VRFLHW\� GLPHQVLRQ� �DQG� SRVVLEOH� UHDFWLRQV�� LQFOXGHV� VWLPXOL� RQ� RSSRUWXQLWLHV� IRU�

VRFLDO�PRELOLW\�� DQG� WKH� SHUFHSWLRQ� RI� VHJUHJDWLRQ� LQ� GHSULYHG� DQG�PDUJLQDO� VRFLDO� FRQWH[WV�� FRQVLGHUHG� ULVN�

IDFWRUV� LQ� WKH� OLWHUDWXUH�� 7KH� SROLWLFDO� SHUVSHFWLYH� LQFOXGHV� HOHPHQWV� UHODWHG� WR� SROLF\� LQIRUPDWLRQ� DQG� WKHLU�

DVVHVVPHQW�RI�VSHFLILF�SROLF\�DQG�SROLF\�DFWRUV��KRZHYHU��ZH�DOVR�LQYHVWLJDWHG�SROLWLFDO�SDUWLFLSDWLRQ��REVHUYLQJ�

GLIIHUHQW� IRUPDO� DQG� LQIRUPDO� ZD\V� RI� SDUWLFLSDWLRQ� DQG� GHPRFUDWLF� FLWL]HQVKLS�� 7KH� UHOLJLRXV� NQRZOHGJH�

GLPHQVLRQ� REVHUYHV� WKH� IDLWK� DQG� SUDFWLFHV� GLUHFWO\� LPSOHPHQWHG� RU� SUHVHQW� LQ� WKHLU� IDPLO\� RU� FRPPXQLW\��

&XOWXUDO�DQG�UHOLJLRXV�LVRODWLRQ�LV�D�ULVN�IDFWRU��/RZ�WROHUDQFH�IRU�RWKHU�FRPPXQLWLHV�DQG�IRU�GLIIHUHQW�UHOLJLRXV�

EHOLHIV�� VHSDUDWH� HGXFDWLRQ�� DQG� LVRODWLRQ� LQ� HWKQLF� RU� UHOLJLRXV� JURXSV� DUH� DOVR� FRQVLGHUHG� ULVN� IDFWRUV��

5HVSRQGHQWV�ZHUH�IUHH�WR�GZHOO�RQ�WKH�WRSLFV�DQG�RWKHU�WKHPHV�UHOHYDQW�WR�WKHP��

,Q�WKH�IROORZLQJ�SDUDJUDSKV��VHH�SDU���������������ZH�VKRZ�VRPH�UHVXOWV�RI�WKH�DQDO\VLV�RI�WKH�LQWHUYLHZV��

,Q�SDUWLFXODU��ZH� IRFXV�RQ� WKH�SHUFHSWLRQ�RI� WKH� LGHQWLW\�RI� WKH� VHFRQG�JHQHUDWLRQ�SHRSOH� LQWHUYLHZHG�DQG�RQ�

WKHLU�PHGLD�FRQVXPSWLRQ�SUDFWLFHV��

:H�KDYH�FRQVLGHU�WKHVH�HOHPHQWV�EHFDXVH�WKH\�KDYH�EHHQ�NH\�IDFWRUV�LQ�XQGHUVWDQGLQJ�RXU�WDUJHW�DQG�WKHLU�

YXOQHUDEOH�SRLQWV��DQG�WKH\�KDYH�EHHQ�XVHIXO�DV�VWDUWLQJ�SRLQWV�IRU�RXU�PRGHUDWRUV�WR�FUHDWH�D�FRXQWHU�QDUUDWLYH�

FRPPXQLFDWLRQ�FDPSDLJQ��VHH�SDU�������

6HFRQG�*HQHUDWLRQ�<RXWK��,GHQWLW\�DQG�)DPLO\�

7KH�WHUP�³VHFRQG�JHQHUDWLRQ´�LV�WKH�PRVW�XVHG�LQ�LQWHUQDWLRQDO�OLWHUDWXUH�DQG�KLJKOLJKWV�WKH�GLIIHUHQFHV�EHWZHHQ�

WKRVH�ZKR�DUULYHG�LQ�D�QHZ�FRXQWU\��³ILUVW�JHQHUDWLRQ´��DQG�FKLOGUHQ�RI�PLJUDQWV�ZKR�ZHUH�ODUJHO\�VRFLDOL]HG�LQ�

GHVWLQDWLRQ�VRFLHWLHV��JHQHUDOO\�LQFOXGLQJ�WKRVH�ZKR�PLJUDWHG�DV�LQIDQWV��WRGGOHUV��DQG�\RXQJ�FKLOGUHQ��7KH�XVH�

RI�WKH�WHUP�DOVR�DOORZV�D�GLVWLQFWLRQ�WR�EH�PDGH�ZLWK�WKH�IROORZLQJ�JHQHUDWLRQV��VXFK�DV�WKH�³WKLUG�JHQHUDWLRQ´��

ZKLFK�DUH�DOUHDG\�SUHVHQW�LQ�,WDO\��+RZHYHU��WKH�WHUP�LV�FRPSOLFDWHG�EHFDXVH�LW�VXJJHVWV�GLIIHUHQW�VLWXDWLRQV��H�J��

PLQRUV�ERUQ�LQ�,WDO\��PLQRUV�ERUQ�LQ�WKH�SDUHQWV¶�FRXQWULHV��XQDFFRPSDQLHG�IRUHLJQ�PLQRUV��HWF��)RU�WKLV�UHDVRQ��

UHVHDUFKHUV�XVH�³SHUVRQV�ZLWK�D�PLJUDWLRQ�EDFNJURXQG´��,Q�WKLV�FDVH��WRR��WKHUH�LV�D�GHILQLWLRQ�SUREOHP��,Q�IDFW��

LW� LV�SRVVLEOH�WKDW�SHRSOH�FDWHJRUL]HG�XQGHU�WKLV�ODEHO�GLG�QRW�H[SHULHQFH�PLJUDWLRQ�EHFDXVH�WKH\�ZHUH�ERUQ�LQ�

WKH�QHZ�FRXQWU\��2WKHU�LVVXHV�DUH�FRQQHFWHG�WR�WKH�H[SHFWDWLRQV�EHWZHHQ�LPPLJUDQW�FKLOGUHQ�DQG�WKHLU�SDUHQWV��

7KH� VHFRQG�JHQHUDWLRQ� \RXWK� DWWHQG� VFKRROV� LQ� WKH� QHZ� FRXQWU\�� GHYHORSLQJ� LQWHUHVWV�� GHVLUHV�� DQG�

OLIHVW\OHV� VLPLODU� WR� WKHLU� QDWLYH�SHHUV��7KHUH� LV� WKH� ULVN�RI�PRYLQJ� DZD\� IURP� WKH�PRGDOLWLHV�RI� VXEDOWHUQDWH�

LQWHJUDWLRQ� H[SHULHQFHG� E\� WKHLU� SDUHQWV�� )DLOXUH� WR� LQWHJUDWH� FRXOG� OHDG� WR� IRUPV� RI� VRFLDO� H[FOXVLRQ� DQG�

GLVVRQDQFH�EHWZHHQ�FXOWXUDO� VRFLDOL]DWLRQ�DQG� VRFLR�HFRQRPLF� H[FOXVLRQ��EXW� DOVR�GLVFULPLQDWLRQ�EHFRPLQJ�D�

VWXGHQW�RU�EHLQJ�HPSOR\HG��
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,Q�,WDO\��DQRWKHU�LVVXH�IRU�VHFRQG�JHQHUDWLRQ�\RXWK�LV�WKH�DFTXLVLWLRQ�RI�FLWL]HQVKLS�DQG�WKH�UHFRJQLWLRQ�RI�

SROLWLFDO�ULJKWV��+HUH��WKH�WHUP�³VHFRQG�JHQHUDWLRQ´�LV�XVHG�ZLWK�D�EURDG�PHDQLQJ��LQFOXGLQJ�ERWK�\RXQJ�SHRSOH�

RI� LPPLJUDQW�RULJLQ�ERUQ�LQ� WKH�QHZ�FRXQWU\� WR�DW� OHDVW�RQH�IRUHLJQ�SDUHQW�DQG�\RXQJ�SHRSOH�ERUQ�LQ�DQRWKHU�

FRXQWU\�UHJDUGOHVV�RI�WKHLU�DJH�DW�PLJUDWLRQ��7KH�H[SUHVVLRQ�XVHG�LQGLFDWHV�³DQ�HQWLUHW\�RI�VHFRQG�JHQHUDWLRQV´�

�'HPDULH� 	� 0ROLQD�� ������� \RXQJ� SHRSOH� IDFLQJ� D� FRPSOH[� SURFHVV� RI� VRFLDOL]DWLRQ�� HYHQ� ZLWKRXW� KDYLQJ�

H[SHULHQFHG�PLJUDWLRQ��DQG�WKH�\RXWK�H[SHULHQFLQJ�FRQIOLFWV�ZLWK�WKHLU�SDUHQWV¶�JHQHUDWLRQ�RU�GLIILFXOWLHV�ZLWK�

SHHUV��

3DUW�RI�WKH�UHVHDUFK�ZDV�FDUULHG�RXW�E\�DVNLQJ�WKH�UHVSRQGHQWV�ZKDW�WKH\�WKRXJKW�RI�VRPH�WRSLFV��LQ�RWKHU�

FDVHV��VHQVLWLYH�WRSLFV�HPHUJHG�LQGHSHQGHQWO\�IURP�WKH�VWRU\��

7KH�IROORZLQJ�DUH�VRPH�UHVXOWV�RI�WKH�UHVHDUFK�FRQQHFWHG�WR�LGHQWLW\�DQG�IDPLO\��

,Q�,WDO\��WKH�ODVW�IHZ�\HDUV�KDYH�EHHQ�PDUNHG�E\�D�VXEVWDQWLDO�LQFUHDVH�LQ�WKH�QXPEHU�RI�VHFRQG�JHQHUDWLRQ�

\RXWK��6D\DG��������S�������GHVFULEHG�WKH�FKLOGUHQ�RI�PLJUDQWV�DV�D�VRUW�RI�K\EULG��³LPPLJUDQWV´�ZKR�KDYH�QRW�

HPLJUDWHG�IURP�DQ\ZKHUH��6RPH�DUH�,WDOLDQ�FLWL]HQV�E\�ELUWK��RWKHUV�KDYH�DFTXLUHG�FLWL]HQVKLS��DQG�\HW�RWKHUV�

RQO\�SRVVHVV�D�UHVLGHQFH�SHUPLW��

7KH�VDPH�WHUP��³K\EULG´��ZDV�XVHG�E\�VRPH�LQWHUYLHZHHV�GXULQJ�WKH�PHHWLQJ��

<HV��ERWK��FXOWXUHV��0RURFFR«HK«,�FDQ�VD\�D�K\EULG�EHFDXVH�����LI�\RX�DVNHG�PH�ZKDW�LV�P\�IDYRULWH�GLVK��,�ZRXOG�
VD\� D� QLFH� SODWH� RI� ODVDJQD� �,WDOLDQ� IRRG��� GHILQLWHO\�� VR� LW¶V� QRW� D�0RURFFDQ� GLVK�� ,I� \RX� DVNHG�PH�ZKDW� LV�P\� IDYRULWH�
IRRWEDOO�WHDP��,¶G�WHOO�\RX�,�DP�D�-XYHQWXV�IDQ�����,I�\RX�DVNHG�PH�ZKDW�LV�P\�LGHDO�FRXQWU\�RU�ZKHUH�ZRXOG�,�OLNH�WR�OLYH��,¶G
WHOO�\RX�,WDO\�����EXW�LI�\RX�DVNHG�PH�ZKLFK�JURXS�RI�IULHQGV�DP�,�JRLQJ�WR�JR�RXW�ZLWK��,¶G�WHOO�\RX�0RURFFDQV�LQVWHDG�RI�
,WDOLDQV��,�DP�D�K\EULG«��7XULQ������P��

$OO� WKH�\RXQJ�SHRSOH�ZHUH�ERUQ�RU� UDLVHG� LQ� ,WDO\�� VSHDN�PXOWLSOH� ODQJXDJHV��DQG�PDLQWDLQ� UHODWLRQVKLSV�

ZLWK�UHODWLYHV�IURP�WKHLU�FRXQWULHV�RI�RULJLQ��6FKRRO� LV� LPSRUWDQW�DQG�HGXFDWLRQ�LV�FRQVLGHUHG�DQ�HOHPHQW� WKDW�

FDQ�IDFLOLWDWH�VRFLDO�PRELOLW\��7KH�UHVSRQGHQWV�DUH�DOPRVW�DOO�HQJDJHG�LQ�HPSOR\PHQW�DFWLYLWLHV�WR�VXSSRUW�WKHLU�

VWXGLHV��LQ�VRFLDO�DFWLYLWLHV��DQG�LQ�SURMHFWV�VXSSRUWLQJ�PLJUDQWV�RU�VSUHDGLQJ�LQWHUFXOWXUDO�GLDORJXH��

$PRQJ�WKH�LQWHUYLHZHG��LW�LV�SRVVLEOH�WR�LGHQWLI\�WKUHH�PDLQ�SRVLWLRQV��

����7KRVH�ZKR�GHILQH�WKHPVHOYHV�DV�RSHQ�DQG�QRW�ERXQG�WR�WKH�FRXQWU\�LQ�ZKLFK�WKH\�OLYH��

����7KRVH�ZKR�IHHO�,WDOLDQ�DQG�PDLQWDLQ�UHODWLRQV�ZLWK�WKHLU�SDUHQWV¶�FRXQWU\�RI�RULJLQ��

����7KRVH�ZKR�FRQVLGHU�DGYDQWDJH�WR�EH�WLHG�WR�ERWK�FXOWXUHV��

:KHQ�ZH�WDONHG�DERXW�LGHQWLW\��WKH�LQWHUYLHZHG�FRQVLGHUHG�WKH�FRXQWU\�RI�RULJLQ��,GHQWLW\�DQG�D�VHQVH�RI�

EHORQJLQJ� ZHUH� ERUQ� IURP� LQWHUDFWLRQV� ZLWKLQ� WKH� FRQWH[W� DQG� IURP� VRFLDO� DQG� FXOWXUDO� LQWHUFRQQHFWLRQV��

+RZHYHU��LGHQWLI\LQJ�WKH�ERXQGDULHV�RI�D�FXOWXUH�LV�YHU\�GLIILFXOW�DV�LV�LGHQWLI\LQJ�ZLWK�D�JURXS��<RXQJ�SHRSOH�

PRYH�WKURXJK�SUDFWLFHV��GLIIHUHQW�WUDGLWLRQV��DQG�VHDUFK�IRU�D�EDODQFH�EHWZHHQ�VHOI�DVVHUWLRQ�DQG�FRQIRUPLQJ�WR�

WKH�JURXS�LQ�RUGHU�WR�EH�DFFHSWHG��

,�IHHO�OLNH�D�IRUHLJQHU�LQ�P\�KRPH�FRXQWU\��%XW�ODWHO\�,�IHHO�OLNH�D�IRUHLJQHU�LQ�P\�FRXQWU\«��&DJOLDUL������I��

&XOWXUH�LV�WKH�FRPSOH[�WKHPH�EHFDXVH�LW�SUHVXSSRVHV�D�FOHDU�GHILQLWLRQ�RI�FXOWXUH�DQG�D�NQRZOHGJH�RI�ERWK�

FXOWXUHV��:KLFK�RI� WKH� WZR�FXOWXUHV"�0RVW�RI�\RXQJ�SHRSOH� LQWHUYLHZHG� IHHO� ,WDOLDQ�EHFDXVH� WKH\�JUHZ�XS� LQ�

,WDO\�DQG�EHFDXVH�WKH\�DWWHQGHG�,WDOLDQ�VFKRROV��

�� 7R�SURWHFW�WKH�SULYDF\�RI�WKH�LQWHUYLHZHHV��ZH�ZLOO�RPLW�WKHLU�QDPHV�DQG�ZH�ZLOO�UHIHU�WR�HDFK�LQWHUYLHZ�LQGLFDWLQJ�WKH�FLW\�RI�
RULJLQ�RI�WKH�LQWHUYLHZHHV��D�QXPEHU�WKDW�LGHQWLILHV�WKHP��DQG�WKHLU�JHQGHU��



$�&$6(�678'<�21�7+(�35(9(17,21�2)�5$',&$/,=$7,21� ���

7KH� SURFHVVHV� RI� LGHQWLW\� FRQVWUXFWLRQ� RI� WKH� VHFRQG�JHQHUDWLRQ� \RXWK� DUH� PXOWLIRUP� DQG� FRPSOH[��

0XOWL�PHPEHUVKLS�DQG�WKH�ULJKW�WR�DXWRQRP\�RI�FKRLFHV�DUH�WKH�PDLQ�IHDWXUHV�GHPDQGHG�E\�WKH�UHVSRQGHQWV��

,Q� JHQHUDO�� VHFRQG�JHQHUDWLRQ� \RXQJ� SHRSOH� IHHO� ,WDOLDQ�� EXW� WKH\� KDYH� D� FOHDU� SHUFHSWLRQ� RI� � � � � � � � � � �

WKH� GRXEOH� FXOWXUH� �WKH\� RIWHQ� GHVFULEH� LW� DV� D� VLWXDWLRQ� LQ� ZKLFK� WKH\� DUH� ���� ,WDOLDQ� DQG� ����

0RURFFDQ�7XQLVLDQ�0DOD\�HWF����

*X\V�OLNH�PH�DUH�JX\V�ZKR�DOO�JUHZ�XS�����WKH\�JUHZ�XS�ZLWK�RWKHU�,WDOLDQ�JX\V��6R�,�WKRXJKW�WKHLU�LGHQWLW\�ZDV�OLNH�
WKDW�RI�P\�SDUHQWV�ZKR�DUH�6RPDOLV��,QVWHDG�,�DP�ERWK�6RPDOL�DQG�,WDOLDQ��,�OHDUQHG�,VODP�IURP�WKHP��VR�LQ�WKH�EHJLQQLQJ�LW�
ZDV�PRUH�RI�D�FXOWXUDO�WKLQJ�IRU�PH��,VODP�LV�ZKDW�,�DP«EHFDXVH�LW�ZDV�JLYHQ�WR�PH�E\�P\�SDUHQWV���0LODQ������P��

)DPLO\��IULHQGVKLS��UHVSHFW��DQG�KRQHVW\�DUH�YDOXHV�UHIHUULQJ�WR�WKH�UHODWLRQDO�VSKHUH��9DOXHV�DUH�SHUFHLYHG�

DV�FHQWUDO�HOHPHQWV�LQ�RUGHU�WR�EH�DEOH�WR�IHHO�D�VHQVH�RI�EHORQJLQJ�WR�D�FXOWXUH��KRZHYHU��LQ�WKH�FDVH�RI�PLJUDQWV��

WKH� YDOXHV� FDQ� EH� GLIIHUHQW�� VXFK� DV� WKH� YDOXH� RI� JHQGHU�� )RU� H[DPSOH�� WKH� FKRLFH� WR�ZHDU� WKH� YHLO� RU� QRW� LV�

H[SHULHQFHG�LQGLYLGXDOO\�DQG�GLIIHUHQWO\��)RU�VRPH��WKH�FKRLFH�WR�ZHDU�WKH�YHLO� LV� OLQNHG�WR�LQGLYLGXDO�FKRLFH��

IRU�RWKHUV��WR�D�IDPLO\�IHPDOH�WUDGLWLRQ��DQG�\HW�IRU�RWKHUV��LW�LV�FRQVLGHUHG�D�GHFLVLRQ�WDNHQ�WR�FODLP�WKH�JURXS��

7KH�YHLO� LV�D� UHOLJLRXV��FXOWXUDO�� DQG�SROLWLFDO� V\PERO�� ,W�PDNHV� WKH�\RXQJ�ZRPHQ�YLVLEOH�DQG�PDQLIHVWV� WKHLU�

³RWKHU�EHORQJLQJ´��7KH�FKRLFH� WR�ZHDU� WKH�YHLO� LV�DOZD\V�DXWRQRPRXV�RU�SHUVRQDO��EXW� LW� LV� D�SUDFWLFH� WKDW� LV�

FRQVWDQWO\�VXEMHFWHG�WR�MXGJPHQWV�DQG�FRPPHQWV��

(YHU�VLQFH�,�SXW�RQ�WKH�YHLO��,�KDYH�DOZD\V�UHFHLYHG�ORRNV�RU�MRNHV��+PP�����D�MRNH�DERXW�UHOLJLRQ�RU�³,6,6�KDV�DUULYHG´�
RU�PD\EH�KDYLQJ�³$OODK�$NEDU´�VKRXWHG�DW�PH��MXVW�EHFDXVH�,¶P�SDVVLQJ����EXW�WKH�EDG�WKLQJ�ZDV�KHDULQJ�LW�IURP�SHRSOH�RXU�
DJH��7KH\�VKRXOG�KDYH�D�JUHDWHU�RSHQ�PLQG� ����VR��ODXJKV���KRZHYHU��PDQ\�ODGLHV�VPLOHG�RU�FRPSOLPHQWHG�PH��VR� LW�ZDV�
DOVR�D�ELW�VWUDQJH�LQ�WKH�HQG�WR�QRWLFH�WKLV�GLIIHUHQFH���%RORJQD������I��

7KH�YHLO�LV�DQ�H[SUHVVLRQ�RI�LGHQWLW\��7KH�YHLO�EHFRPHV�D�PHGLXP�WR�HVWDEOLVK�VHOI��%XW�WKH�GHFLVLRQ�WR�ZHDU�

WKH�YHLO�FODVKHV�ZLWK�GDLO\�GLVFULPLQDWLRQ��,Q�GLIIHUHQW�FRQWH[WV��WKLV�JHQHUDWHV�VXVSLFLRQ��

)URP�ZKDW�,�UHPHPEHU�WKHUH�KDV�DOZD\V�EHHQ�WKH�IXQQ\�JX\��³'R�\RX�KDYH�KDLU�XQGHU�WKHUH"�$UH�\RX�EDOG"�'R�\RX�
VKRZHU�ZLWK�D�YHLO"�:KHQ�\RX�PDNH�ORYH��GR�\RX�GR�LW�ZLWK�D�YHLO"´�³'RQ¶W�\RX�IHHO�KRW"´�SHRSOH�DVN�RXW�RI�FXULRVLW\��DQG�
VR�RQ�����%RORJQD������I��

$QRWKHU�SRLQW�IRU�LQWHUYLHZHHV�LV�³GLVFULPLQDWLRQ´��ZKLFK�LV�OLQNHG�WR�VWHUHRW\SHV�IXHOHG�E\�WKH�ODQJXDJH�

RI�WKH�PHGLD�DQG�ZKLFK�FRQWULEXWHV�WR�UHLQIRUFLQJ�QHJDWLYH�SHUFHSWLRQV�RI�WKH�LPPLJUDQW�DQG�WKH�IRUHLJQHU��

7KH� \RXQJ� SHRSOH� LQWHUYLHZHG� KLJKOLJKWHG� WKH� WRSLF� RI� WKHLU� GLVFULPLQDWLRQ� WRJHWKHU� ZLWK� HSLVRGHV� RI�

PDUJLQDOL]DWLRQ�DQG�VWHUHRW\SLQJ�UHODWHG�WR�UHOLJLRQ�DQG�JHQGHU��

0DQ\�UHVSRQGHQWV�UHSRUWHG�WUDXPDWLF�H[SHULHQFHV�OLQNHG�WR�D�VFKRRO�FRQWH[W��

5DFLVW�VFKRROPDWHV�DQG�WHDFKHUV��

-RNHV�DERXW�WKHLU�QDPH��

6WURQJ�YHUEDO�RIIHQVHV��

5HSHDWHG�EXOO\LQJ��VXFK�DV�KDYLQJ�WURXVHUV�SXOOHG�GRZQ��

,QGLUHFW�MRNHV�DERXW�IRUHLJQHUV��

$�0XVOLP�JLUO�DOVR�KDV�GLIILFXOW\�ORRNLQJ�IRU�ZRUN��:KHQ�VKH�KDV�D�YHLO�����,I�WKH\�VHH�\RX�ZLWK�D�YHLO��VRPHWLPHV�WKH\�
MXVW�GRQ¶W�KLUH�\RX���&DJOLDUL������I��

'LVFULPLQDWLRQ�LV�JUHDWHU�IRU�WKRVH�ZKR�GR�QRW�KDYH�,WDOLDQ�FLWL]HQVKLS��&LWL]HQVKLS�LV�D�FRPSOH[�PDWWHU�LQ�

,WDO\�EHFDXVH�OHJLVODWLRQ�GHSHQGV�RQ�LXV�VDQJXLQLV��)XUWKHUPRUH��ZKLOH�GLVFULPLQDWLRQ�LV�RQH�RI�WKH�ULVN�IDFWRUV�
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IRU�UDGLFDOL]DWLRQ�SURFHVVHV��LW�LV�QRW�WKH�PRVW�LPSRUWDQW�IRU�WKH�LQWHUYLHZHG��)URP�WKH�DQDO\VLV�RI�WKH�LQWHUYLHZV��

RQ�WKH�RQH�KDQG��WKH�VXIIHULQJ�RI�WKH�VHFRQG�JHQHUDWLRQ�\RXWK�HPHUJHV�EHFDXVH�WKH\�IHHO�REVHUYHG�LQ�WKH�VWUHHW��

LQ�WKH�GLVFR��DQG�RQ�SXEOLF�WUDQVSRUW�RU�GLVFULPLQDWHG�DJDLQVW�DW�VFKRRO�RU�LQ�WKH�VHDUFK�IRU�D�MRE��ZKHUHDV�RQ�WKH�

RWKHU��RSSRVLWLRQ�WR�GLVFULPLQDWLRQ�DJDLQVW�IRUHLJQHUV�LV�D�FRQVWDQW�DFWLRQ�IRU�\RXQJ�SHRSOH��

'LIIHUHQFHV� HPHUJH� ZLWK� UHVSHFW� WR� WKH� JHQHUDWLRQ� RI� SDUHQWV� EHFDXVH� WKH� VHFRQG�JHQHUDWLRQ� \RXWK� DUH�

PRUH�LQWHJUDWHG��+RZHYHU��WKH�SHUFHSWLRQ�RI�WKH�GHWDFKPHQW�EHWZHHQ�ZKDW�WKH\�IHHO�WKHPVHOYHV�WR�EH�DQG�ZKDW�

VRFLHW\�WKLQNV�RI�WKHP�UHPDLQV��

,� IHHO� GLIIHUHQW� IURP� ,WDOLDQ�ER\V�EHFDXVH� ,� KDYH�KDG� WZR�HGXFDWLRQV�� ,� JUHZ�XS� LQ� WZR�GLIIHUHQW�ZRUOGV�� VR� ,� KDYH�
VRPHWKLQJ�PRUH�WKDQ�WKHP��$QG�VR�IURP�WKDW�SRLQW�RI�YLHZ�,�IHHO�UHDOO\�GLIIHUHQW�EHFDXVH�,�VHH�WKLQJV�LQ�RQH�ZD\�DQG�WKH\�
GRQ¶W���3DGXD������P��

$QRWKHU�DVSHFW�LV�WKH�UHODWLRQVKLS�WR�WKH�IDPLO\��7KH�IDPLO\�UHPDLQV�WKH�IXQGDPHQWDO�YDOXH�WR�EH�SUHVHUYHG��

,Q�RXU�LQWHUYLHZV��WKH�SDUHQWLQJ�PRGHOV�DUH�PDLQO\�RI�WZR�W\SHV��WKH�ILUVW�FDWHJRU\�LQFOXGHV�SDUHQWV�GHILQHG�DV�

XQGHUVWDQGLQJ�� WKH� VHFRQG�� SDUHQWV� ZKR� DUH� GHILQHG� DV� DXWKRULWDULDQ�� $OO� IDPLO\� SUDFWLFHV� DUH� QHJRWLDWHG�

FRQWLQXRXVO\��KRZHYHU��WKH�IDPLO\�UHPDLQV�WKH�PDLQ�VXSSRUW�IRU�LQWHUYLHZHHV��:KLOH�VHFRQG�JHQHUDWLRQ�\RXQJ�

SHRSOH�FDQ�KDYH�PXOWLSOH�FXOWXUDO�KHULWDJHV�WKDW�GHULYH�IURP�GLIIHUHQW�VRFLDOL]DWLRQ�DJHQFLHV��LW�LV�FOHDU�WKDW�WKH�

SDUHQWV�DUH�UHVSRQVLEOH�IRU�WKH�WUDQVPLVVLRQ��RU�QRQ�WUDQVPLVVLRQ��RI�SUDFWLFHV��FXVWRPV��DQG�EHOLHI�V\VWHPV��

,�DP�ERWK�6RPDOL�DQG�,WDOLDQ��,�OHDUQHG�,VODP�IURP�P\�SDUHQWV��,Q�WKH�EHJLQQLQJ��,VODP�ZDV�PRUH�RI�D�FXOWXUDO�WKLQJ�
IRU�PH��1RZ��,VODP�LV�ZKDW�,�DP�����EHFDXVH�LW�ZDV�JLYHQ�WR�PH�E\�P\�SDUHQWV���0LODQ������P��

<RXQJ�SHRSOH�DUH�GLIIHUHQW�IURP�WKHLU�SDUHQWV�EHFDXVH�WKH\�KDYH�H[SHULHQFHG�JUHDWHU�FRQWDFW�ZLWK�,WDOLDQ�

VRFLHW\�� EXW� WKH\� DUH� DOVR� GLIIHUHQW� IURP� WKHLU� SHHUV� EHFDXVH� WKH\� DUH� LQ� GLUHFW� FRQWDFW� ZLWK� WKH� PLJUDWRU\�

H[SHULHQFH��

7KH�GLVFRQWLQXLW\�ZLWK�WKH�ILUVW�JHQHUDWLRQ�RI�PLJUDQWV�LV�RIWHQ�H[SUHVVHG�WKURXJK�WKH�LQWHUHVWV��OLIHVW\OHV��

DQG� GHVLUHV� RI� WKH� VHFRQG�JHQHUDWLRQ� \RXWK�� ZKLFK� DUH� VLPLODU� WR� WKRVH� RI� WKHLU� SHHUV�� 'HPDULH� DQG�0ROLQD�

������� UHPLQGHG� XV� WKDW� VHFRQG�JHQHUDWLRQ� \RXQJ� SHRSOH� ³ZLOO� KDUGO\� FRQVLGHU� WKH� PHWKRGV� RI� VXERUGLQDWH�

LQWHJUDWLRQ�H[SHULHQFHG�E\�SDUHQWV�WR�EH�DFFHSWDEOH´��$Q�HOHPHQW�WKDW�FKDUDFWHUL]HV�WKLV�FRQFHSW�LV�WKH�VSHFLILF�

VHDUFK�IRU� LGHQWLW\�ZKLFK��ZKLOH� LW� LV�SDUW�RI� WKH�GHOLFDWH� WUDQVLWLRQ�IURP�WKH�DGROHVFHQW� WR� WKH�DGXOW�SKDVH�IRU�

HDFK� LQGLYLGXDO�� KDV� D� KLJKHU� FRPSOH[LW\� IRU� VHFRQG�JHQHUDWLRQ� \RXQJ� SHRSOH��0DQ\� RI� WKHVH� \RXQJ� SHRSOH�

GLVFRYHU�WKH\�DUH�VHHQ�DV�GLIIHUHQW�LQ�YDULRXV�FRQWH[WV�DQG�KDYH�WR�EXLOG�WKHLU�LGHQWLW\��7KH�LQWHUQDO�FRQIOLFWV�WKDW�

FKDUDFWHUL]H�WKH�DGROHVFHQW�SKDVH�WDNH�RQ�PXOWLSOH�PHDQLQJV�IRU�WKH�VHFRQG�JHQHUDWLRQ�RI�\RXQJ�SHRSOH��7KHVH�

GLVFRQWLQXLWLHV�FDQ�EH�PDQDJHG�E\�HYHU\�VHFRQG�JHQHUDWLRQ�\RXWK�DV�SDUW�RI�D�EDODQFHG�JURZWK�SDWK��EXW�WKH\�

FDQ� DOVR� IHHG�FULVHV� DQG� FRQIOLFWV� DW� WKH� LQGLYLGXDO� OHYHO� �LGHQWLW\� FULVLV��� IDPLO\� �LQWHUJHQHUDWLRQDO� FRQIOLFWV���

VRFLDO�DQG�FXOWXUDO��D�UDGLFDO�UHLQWHUSUHWDWLRQ�RI�WKHLU�RZQ�FXOWXUH�RI�RULJLQ���RU�UHOLJLRQ��

,Q� UHVHDUFK�� DVSHFWV� UHODWHG� WR� LQFOXVLRQ� LQ� IDPLO\� QHWZRUNV� ZHUH� DOVR� DQDO\]HG�� 7KH� QHWZRUN� RI�

FRPSDWULRWV� LV� FHQWUDO� WR� WKH� ILUVW� JHQHUDWLRQ�RI�PLJUDQWV¶� LQWHJUDWLRQ� LQWR� WKH� DUULYDO� VRFLHW\�� WR� WKHLU� ILQGLQJ�

ZRUN�DQG�KDYLQJ� VXSSRUW�ZLWK� WKHLU� FKLOGUHQ�� ,QVWHDG�� IRU� WKH� VHFRQG�JHQHUDWLRQ��QHWZRUNV�DUH� D� OLQN� WR� WKHLU�

SDUHQWV¶�FRXQWULHV�RI�RULJLQ�DQG�DQ�RSSRUWXQLW\�WR�UHPHPEHU�WKH�FXOWXUH�RI�RULJLQ��EXW�WKH\�GR�QRW�SHUIRUP�WKH�

VDPH�IXQFWLRQV��7KH�QHWZRUNV�RI� WKH�VHFRQG�JHQHUDWLRQ�\RXWK�DUH�KHWHURJHQHRXV� LQ�DJH��HFRQRPLF�FRQGLWLRQ��

DQG�RULJLQ��7KH�QHWZRUNV�LQFOXGH�WKH�QHWZRUNV�EXLOW�E\�WKHLU�SDUHQWV�DQG�WKH�QHWZRUNV�EXLOW�LQ�,WDO\��

$QRWKHU� IRFXV� LV� WKH� UHODWLRQVKLS� EHWZHHQ� WKH� IDPLO\� RI� RULJLQ� DQG� UDGLFDOL]DWLRQ�� 7KH� OLWHUDWXUH� RQ� WKH�

SKHQRPHQD� RI� UDGLFDOL]DWLRQ� KHVLWDWHV� WR� OLQN� WKH� H[WUHPLVP� RI� LGHDV� WR� WKH� UROH� RI� WKH� IDPLO\� �DV� ZHOO� DV�
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GHWHUPLQLQJ�WKH�HIIHFWLYHQHVV�RI�WKH�LQYROYHPHQW�RI�IDPLOLHV�LQ�WKH�SURFHVVHV�RI�GH�UDGLFDOL]DWLRQ���7XPPLQHOOL��

�������

,W�LV�HDVLHU�IRU�VHFRQG�JHQHUDWLRQ�FKLOGUHQ�������PRVW�KDYH�D�OLQN�ZLWK�,VODP�DQG�SDUHQWV�PDQDJH�WR�VD\�VRPHWKLQJ��WR�
PDNH� WKHP� XQGHUVWDQG� VRPHWKLQJ� DERXW� WKHLU� UHOLJLRQ�� DQG� WKHUHIRUH�� DUH� SURWHFWHG� E\� H[WUHPLVW� WKRXJKWV� WKDW� SXVK�
UDGLFDOL]DWLRQ���7XULQ������P��

7KH� IDPLO\� FDQ� EH� D� QHWZRUN� RI� SURWHFWLRQ� RU� ULVN� �WKURXJK� WKH� OHQV� RI� WUDGLWLRQDO� DXWKRULWDULDQLVP� LQ�

SDUHQWLQJ� PRGHOV�� RU� WKURXJK� D� IRUFHG� LVRODWLRQ� WKDW� SUHYHQWV� H[WHUQDO� UHODWLRQVKLSV��� 7KH� UDGLFDOL]DWLRQ� RI�

\RXQJ�SHRSOH�FDQ�WKHUHIRUH�EH�LQIOXHQFHG�E\�SDUHQWDO�UHDFWLRQV��6LNNHQV��6LHFNHOLQFN��YDQ�6DQ��DQG�GH�:LQWHU�

��������

IRFXVHG�RQ�WKH�UHDFWLRQV�RI�SDUHQWV�ZKHQ�WKH\�ZHUH�FRQIURQWHG�ZLWK�UDGLFDOL]DWLRQ��7KH\�IRXQG�WKDW�SDUHQWV¶�UHDFWLRQV�
WR�H[WUHPH�LGHRORJ\�RIWHQ�FKDQJHG�DV�WKHLU�FKLOGUHQ�EHFDPH�UDGLFDO��$W�ILUVW��SDUHQWV�ZHUH�SOHDVHG�E\�WKHLU�FKLOG¶V�QHZ�RU�
UHQHZHG�LQWHUHVW�LQ�UHOLJLRQ�RU�SROLWLFV��KRZHYHU��ZKHQ�WKH\�QRWLFHG�WKHLU�FKLOG¶V�IDQDWLFLVP��WKH\�ZRXOG�UHMHFW�RU�LJQRUH�KLV�
RU�KHU�EHOLHIV��$OVR��SDUHQWV¶� UHVSRQVH�WR�UDGLFDOL]DWLRQ�ZDV�VRPHWLPHV�GLIIHUHQW� IURP�ZKDW�RQH�ZRXOG�H[SHFW� IURP�WKHLU�
JHQHUDO�SDUHQWLQJ�VW\OH��7KLV�LV�SUREDEO\�EHFDXVH�SDUHQWV�GR�QRW�NQRZ�KRZ�WR�FRSH�ZLWK�D�FKLOG¶V�HQGRUVHPHQW�RI�H[WUHPH�
LGHDV�RU� WKH�FUHHSLQJ�SURFHVV�RI�UDGLFDOL]DWLRQ�� WKXV�� LW�VHHPV�WKDW� WKHUH� LV�D�GHJUHH�RI�SDUHQWDO�XQFHUWDLQW\�DERXW�KRZ�WR�
KDQGOH� WKH� �SRWHQWLDO�� UDGLFDOL]DWLRQ�RI�D�FKLOG� �3HOV�	�'H�5X\WHU��������6ORRWPDQ�	�7LOOLH��������YDQ�6DQ�HW�DO���������
��������6LNNHQV��YDQ�6DQ��6LHFNHOLQFN��	�GH�:LQWHU��������S��������

,Q�WKH�SLORW�VWXG\��6LNNHQV�HW�DO��LGHQWLILHG�IRXU�SDUHQWDO�UHDFWLRQV�WR�UDGLFDOL]DWLRQ��UHMHFW��LJQRUH��DSSODXG��

DQG�GLVFXVV��

3DUHQWV�ZKR�UHMHFWHG� WKHLU�FKLOG¶V�H[WUHPLVW� LGHDOV�ZHUH�XQVXSSRUWLYH�RI�KLV�RU�KHU� LGHRORJLFDO�SRVLWLRQ�DQG� WULHG� WR�
FRQWURO�LW��3DUHQWV�ZKR�LJQRUHG�WKHLU�FKLOG¶V�LGHRORJ\�GLG�QRW�VXSSRUW�WKHLU�FKLOG�LQ�KLV�RU�KHU�EHOLHIV�QRU�GLG�WKH\�LPSRVH�
OLPLWV�RQ�WKHLU�FKLOG¶V�EHKDYLRU��3DUHQWV�DSSODXG�LQ�FDVHV�ZKHUH�WKH�SDUHQW�VXSSRUWHG�WKH�FKLOG¶V�H[WUHPH�LGHDV�DQG�GLG�QRW�
HQIRUFH�DQ\� OLPLWV��3DUHQWV¶� UHDFWLRQV�ZHUH� VFRUHG� DV� GLVFXVV�ZKHQ�SDUHQWV� UHDFWHG� LQ� D� VXSSRUWLYH�\HW� FRQWUROOLQJ�ZD\��
�������SS�������������

)HDU� LV� DQ� LQVWUXPHQW�� IHHGLQJ� IHDU� LV� D� WRRO�� 6R� DV� ORQJ� DV� WKHUH� DUH�PHVVDJHV� RI� KDWH� DQG� WKH� RWKHU� LV� LQIHULRU� RU�
GDQJHURXV��7KLV�SXWV�SHRSOH�LQ�D�EDG�OLJKW�DQG�WKH\�IHHO�LQIHULRU��WKH\�IHHO�PDUJLQDOL]HG��WKH\�IHHO�OLNH�HQHPLHV��WKH\�FUHDWH�
KDWUHG�LQ�WKHP��DQJHU�DQG�WKLV�WULJJHUV�PDQ\�RWKHU�PHFKDQLVPV�WKDW�FDQ�OHDG�WR�UDGLFDOL]DWLRQ���7XULQ������P��

8VH�RI�6RFLDO�0HGLD�DQG�0HGLD�&RQVXPSWLRQ�RI��*�

7KH� DQDO\VLV� RI� WKH� LQWHUYLHZV� FDUULHG� RXW� LQ� WKH� ILUVW� UHVHDUFK� SKDVH� RI� WKH� 2OWUH� SURMHFW� VKRZV� WKDW�

VHFRQG�JHQHUDWLRQ�\RXQJ�SHRSOH���*��LQ�,WDO\�VKDUH�WKH�VDPH�DPRXQW�RI�PHGLD�FRQVXPSWLRQ�DV�SHRSOH�RI� WKH�

VDPH� DJH� EXW� RI� ,WDOLDQ� RULJLQ�� 7KH� VLPLODULW\� RI�PHGLD� FRQVXPSWLRQ� EHWZHHQ� ,WDOLDQ� �*V� DQG� QDWLYH� ,WDOLDQ�

�SHRSOH�ERUQ� LQ� ,WDO\� IURP� ,WDOLDQ�SDUHQWV�� UHVXOWV� LQ� D� VRUW�RI� OHYHOLQJ�ZLWKLQ� WKH� VRFLDO�FRQVWUXFWLRQ�RI� WDVWH�

�%RXUGLHX�� ������ZKLFK�PDNHV� \RXQJ�SHRSOH�ZKR�EHORQJ� WR� WKH� WZR� FDWHJRULHV� LQGLVWLQFW� IURP�RQH� DQRWKHU��

7KLV�FDQQRW�EH�FRQVLGHUHG�DV�HYLGHQFH�RI�RQJRLQJ�LQWHJUDWLRQ�SURFHVVHV��EXW�VHHPV�LQVWHDG�WR�EH�WKH�UHVXOW�RI�

KRPRORJDWLRQ�GHULYLQJ�IURP�WKH�LQYDVLYH�SUHVHQFH�RI�FRQWHPSRUDU\�FXOWXUDO�PDUNHWV��,Q�WKLV�UHJDUG��RQH�RI�WKH�

LQWHUYLHZHHV�GHFODUHV��

(YHQWXDOO\� ,WDOLDQV�� VHFRQG� JHQHUDWLRQ�� ILUVW� JHQHUDWLRQ�� HYHQ� IRUHLJQHUV�� IUHTXHQW� WKH� VDPH� SODFHV�� WKH� VDPH� VRFLDO�
QHWZRUNV��WKH�VDPH�WKLQJV���7XULQ������P��

$V� IRU� DFFHVVLELOLW\�� LQWHUYLHZV� VKRZ� WKDW� WKH� PRVW� IUHTXHQWO\� XVHG� GHYLFH� IRU� ,QWHUQHW� DFFHVV� LV� WKH�

VPDUWSKRQH��DQG�WKDW�RQOLQH�SODWIRUPV��GHHSO\�WDQJOHG�ZLWK�VRFLDO�VWUXFWXUHV��LQ�WKH�VHQVH�WKDW�WKH\�SURGXFH�WKH�
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VRFLDO�VWUXFWXUHV�LQ�ZKLFK�ZH�OLYH��DUH�WKH�SODFHV�ZKHUH�ZH�WHQG�WR�IRFXV�DWWHQWLRQ��UHODWLRQVKLSV��DQG�NQRZOHGJH�

�9DQ�'LMFN��3RHOO��	�'H�:DDO���������

$GGLWLRQDOO\�� PRVW� RI� WKH� LQWHUYLHZHHV� GHFODUHG� WKDW� WKH\� XVHG� RQH� RU� PRUH� VRFLDO� PHGLD� SODWIRUPV��

HVSHFLDOO\�,QVWDJUDP��)DFHERRN��<RX7XEH��DQG�:KDWV$SS��,QWHUYLHZV�VKRZ�WKDW�7ZLWWHU�DQG�6QDSFKDW�VHHP�WR�

EH� WKH� OHDVW� XVHG� VRFLDO� QHWZRUNV�� ZKLOH� ,QVWDJUDP� VHHPV� WR� EH� WKH�PRVW� XVHG�� HVSHFLDOO\� E\� IHPDOHV�� 7KH�

SUHIHUHQFH� WKH� LQWHUYLHZHHV� H[SUHVVHG� IRU� ,QVWDJUDP� LV� LQ� OLQH� ZLWK� WKH� LQFUHDVH� RI� DFWLYH� XVHUV� RQ� VRFLDO�

QHWZRUNV�DW�D�QDWLRQDO�OHYHO��:H�DUH�6RFLDO�	�+RRWVXLWH���������D�WUHQG�WKDW�UHYHDOV�D�FKDQJH�LQ�WKH�SDQRUDPD�RI�

WKH� XVH� RI� VRFLDO� QHWZRUNV� E\� WKH� \RXQJHU� JHQHUDWLRQV�� $V� IRU� WKH� DFWLYLWLHV� FDUULHG� RXW� RQ� VRFLDO� PHGLD��

DFFRUGLQJ� WR� WKH� LQWHUYLHZHHV¶�ZRUGV��VRFLDO�SODWIRUPV�DUH�XVHG�ERWK�IRU� WKH�SXEOLFDWLRQ�RI� WKHLU�RZQ�FRQWHQW�

DQG�IRU�FRQVXOWLQJ�WKH�FRQWHQW�RI�RWKHUV��

2Q�,QVWDJUDP�,�DOVR�SXEOLVK�P\�VWRULHV��WKHUH�,�SXEOLVK�PDQ\�RI�P\�WKRXJKWV���0LODQ������I��

7KH�VLPLODULW\�RI�PHGLD�FRQVXPSWLRQ�EHWZHHQ�\RXQJ�,WDOLDQV��VHFRQG�JHQHUDWLRQ�DQG�QRW��LV�DOVR�UHIOHFWHG�

LQ� WKH�FKRLFH�RI�ERWK�PXVLF�DQG�79�VHULHV��RQO\�VRPH�RI� WKH�LQWHUYLHZHHV�VDLG�WKDW� WKH\�ZDWFK�HQWHUWDLQPHQW�

SURJUDPV��FDUWRRQV��79�VHULHV��HWF���RQ�VWDQGDUG� WHOHYLVLRQ�FKDQQHOV��ZKHUHDV�DOPRVW�DOO�RI� WKHP�VWDWHG�XVLQJ�

VWUHDPLQJ� SODWIRUPV��PDLQO\�1HWIOL[�� WR�ZDWFK�79� VHULHV� DQG� ILOPV�� 7KH� UHVSRQGHQWV¶� VWDWHPHQWV� DERXW� WKHLU�

IDYRULWH�79�VHULHV�DUH�LQ�OLQH�ZLWK�QDWLRQDO�WUHQGV�UHJDUGLQJ�WKH�PRVW�SRSXODU�VHULHV���

,¶P�ZDWFKLQJ�WKH�VHULHV��WKH�VHULHV�WKDW�ZH�DOO�ZDWFK��³3ULVRQ�%UHDN´��³0RQH\�+HLVW´���7XULQ������I��

$V�IRU�79�VHULHV�LQ�ZKLFK�WKH�,VODPLF�UHOLJLRQ��DQG�PRUH�JHQHUDOO\�0XVOLPV��DUH�UHSUHVHQWHG�FRQIOLFWLQJ�

RSLQLRQV�HPHUJH��6RPH�\RXQJ�SHRSOH�GRXEWV�DERXW�WKH�UHSUHVHQWDWLRQ�WKDW�LV�VKRZQ�LQ�WKH�79�VHULHV��

2Q�1HWIOL[�,�QRWLFHG�WKDW�WKHUH�LV�QHLWKHU�D�ILOP�QRU�D�79�VHULHV�WKDW�WUHDWV�,VODP�LQ�D�SRVLWLYH�ZD\�>���@�WKHUH�LV�D�ILOP�
DERXW� WKLV�JLUO�ZKR�IDOOV�LQ� ORYH�ZLWK�D�0XVOLP�ER\��EXW� WKHQ�KH�KDV�WR�DEDQGRQ�WKH�UHODWLRQVKLS�EHFDXVH�KH�KDV�WR�EORZ�
KLPVHOI�XS��EXW�ZKDW�DUH�ZH�WDONLQJ�DERXW"�,W�LV�QRW�VR���3DGXD������I��

:KLOH�RWKHUV�EHOLHYH� WKDW�VRPH�79�VHULHV�GHVFULEH��*V� LQ�D�SRVLWLYH�ZD\��VR�PXFK�VR� WKDW� LQ�ZDWFKLQJ� WKHP�

WKH\� FDQ� LGHQWLI\� ZLWK� WKH� FKDUDFWHUV�� ,Q� WKLV� UHJDUG�� DQ� LQWHUYLHZHH� GHFODUHV� WR� KDYH� EHHQ� LPSUHVVHG� LQ� D�

SRVLWLYH� VHQVH� E\� D� IHPDOH� 0XVOLP� ILJXUH� ZKR� LV� WKH� SURWDJRQLVW� RI� D� 79� VHULHV�� $FFRUGLQJ� WR� ZKDW� WKH�

LQWHUYLHZHH�VD\V��WKLV�FKDUDFWHU�LV�GLIIHUHQW�IURP�DOO�WKH�RWKHUV�DV�VKH�GHFLGHV�QRW�WR�GHQ\�KHU�LGHQWLW\�DV�D�\RXQJ�

0XVOLP�IRU�WKH�ORYH�RI�D�QRQ�0XVOLP�ER\��

8VXDOO\��79�VKRZV�RU�HYHQ�ILOPV�WHOO�RI�D�YHLOHG�JLUO�ZKR�WDNHV�RII�WKH�YHLO�EHFDXVH�VKH�ZDQWV�WR�IHHO�IUHH��,Q�WKLV�79�
VHULHV�LW�GRHV�QRW�KDSSHQ�DW�DOO�OLNH�WKLV��7KHUH�LV�D�ER\��QRW�0XVOLP��6SDQLVK��ZKR�IDOOV�LQ�ORYH�ZLWK�KHU�DQG�VKH�>«@�GRHV�
QRW�FKDQJH�IRU�KLP�>«@�ZKHQ�,�VDZ�WKDW�FKDUDFWHU�,�VDLG��³2N��KHUH�,�DP´���0LODQ������I��

,Q� DGGLWLRQ�� ZH� GLG� QRW� ILQG� DQ\� SDUWLFXODU� JHQGHU� GLIIHUHQFHV� LQ� �*� PHGLD� FRQVXPSWLRQ�� $� VLQJOH�

GLIIHUHQWLDWLQJ�HOHPHQW�FRQFHUQV�WKH�ODUJH�QXPEHU�RI�IHPDOH�UHVSRQGHQWV�ZKR�VDLG�WKH\�IROORZHG��*�LQIOXHQFHUV��

RIWHQ� HYHQ�ZLWK� WKH� YHLO�� 7KLV� LQWHUHVW� LQ� LQIOXHQFHUV� GLG� QRW� HPHUJH�ZLWK�PDOH� UHVSRQGHQWV�� /HW¶V� H[DPLQH�

WHVWLPRQ\�IURP�D�\RXQJ�SHUVRQ�ZKR�LV�UHSUHVHQWDWLYH�LQ�WKLV�VHQVH��

7KHUH�DUH� LQIOXHQFHUV� WKDW� ,� IROORZ��VHFRQG�JHQHUDWLRQ�,WDOLDQV��7KH\�DUH�FDOOHG�³KLMDELVWV´��JLUOV�ZKR�ZHDU� WKH�YHLO��
ZKR�DUH�LQIOXHQFHUV�>���@�WR�JLYH�FRXUDJH�WR�WKH�JLUOV�ZKR�ZHDU�WKH�YHLO�DQG�ZKR�IHHO�WKH\�DUH�SHRSOH�ZKR�FDQ�EH�ZKDW�WKH\�

� � 6WDWLVWLFV� UHOHDVHG� E\� 1HWIOL[� RQ� 'HFHPEHU� ���� ������ DQG� VKDUHG� RQ� 7ZLWWHU� 1HWIOL[� ,WDOLD� DFFRXQW��
KWWSV���WZLWWHU�FRP�1HWIOL[,7�VWDWXV���������������������SKRWR����
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ZDQW��WKH\�JLYH�FRXUDJH���7XULQ������I��

6XFK�FKRLFH�VHHPV�WR�FRQILUP�ZKDW�KDV�DOUHDG\�EHHQ�VDLG�UHJDUGLQJ�WKH�YHLO�DV�DQ�H[SUHVVLRQ�RI�LGHQWLW\�

DQG��FRQVHTXHQWO\��DQ�HOHPHQW�RI�VWURQJ�FRQFHUQ�UHJDUGLQJ�QRQ�VRFLDO�DFFHSWDQFH�IRU�WKH�LQWHUYLHZHHV�ZKR�UHIHU�

WR� LW�� IROORZLQJ� LQIOXHQFHUV� ZLWK� WKH� YHLO� FDQ� SURYLGH� �*� \RXQJ� ZRPHQ� ZLWK� PRGHOV� LQ� ZKRP� WKH\� FDQ�

UHFRJQL]H�WKHPVHOYHV��

)DNH�1HZV��'LVFULPLQDWLRQ�DQG�5HSUHVHQWDWLRQV�

$�UHFXUULQJ�WKHPH�WKDW�HPHUJHG�LQ�WKH�LQWHUYLHZV�LV�WKDW�UHODWHG�WR�GLVFULPLQDWLRQ��VR�PXFK�VR�WKDW�VRPH�RI�

WKH� LQWHUYLHZHHV� KLJKOLJKWHG� WKH� SUREOHP� RI� RQOLQH� GLVFULPLQDWLRQ�� LQ� SDUWLFXODU� WRZDUGV� PLJUDQWV�� 7KH�

LQWHUYLHZHHV� UHIHUUHG� WR� GLIIHUHQW� IRUPV� RI� GLVFULPLQDWLRQ�� VXFK� DV� YLROHQW� ODQJXDJH�� LQVXOWV�� DQG� FULWLFLVP�

DPRQJ�RWKHUV��

,�IHHO�WKDW�WKHUH�LV�D�ELW�RI�UDFLVP��$QG�,�SHUVRQDOO\�KDYH�QHYHU�VXIIHUHG�UDFLVP��DSDUW�IURP�VRPH�FRPPHQWV�VXFK�DV�
³*R�EDFN�WR�\RXU�FRXQWU\´��WKLQJV�OLNH�WKDW���5RPH������P��

6RPH�LQWHUYLHZHHV�DOVR�VDLG�WKH\�IHOW�LQKLELWHG�LQ�LQWHUDFWLRQV�ZLWK�RWKHU�XVHUV�RQ�VRFLDO�PHGLD��IRU�IHDU�RI�

EHLQJ�DWWDFNHG�IRU�WKHLU�RSLQLRQV�RQ�LVVXHV�VXFK�DV�PLJUDWLRQ�RU�SROLWLFDO�DIIDLUV�LQ�0LGGOH�(DVWHUQ�FRXQWULHV��

2Q�VRFLDO�PHGLD��PD\EH�VRPHRQH�PDNHV�D�FRPPHQW�RU�WKH\�WDON�DERXW�WKH�DWURFLWLHV�WKDW�KDSSHQ�PD\EH�LQ�/LE\D��IRU�
H[DPSOH�³$K�\HV��\RX�DUH�ZLWK�WKHP����WDNH�WKHP�KRPH´��XQGHUVWDQG"�³'R�JRRGLQJ�SHUVRQ´���&DJOLDUL������I��

7KH� LQWHUYLHZV� DOVR� VKRZ� WKDW� VRFLDO�PHGLD�� LQ� DGGLWLRQ� WR� EHLQJ� D� VRXUFH� RI� HQWHUWDLQPHQW�� DUH� DOVR� D�

ZLGHO\�XVHG�PHDQV�RI�LQIRUPDWLRQ��,Q�WKLV�UHJDUG��WZR�LQWHUYLHZHHV�GHFODUH��

,�LQTXLUH�D�OLWWOH�ZLWK�7ZLWWHU��,�IROORZ�ERWK�LQ�3DNLVWDQ�DQG�KHUH�LQ�,WDO\���%RORJQD������P��

$PRQJ� WKH�PRVW� VHDUFKHG� WRSLFV� RQOLQH� E\�PDQ\� RI� WKH� LQWHUYLHZHHV� DUH� IRRG�� VSRUW�� DUW�� SKRWRJUDSK\��

PDNH�XS�� ERRNV�� FLQHPD�� DQG�PXVLF�� 7KHUH� LV� DOVR� D�ZLGHVSUHDG� SUDFWLFH� RI� FRQVXOWLQJ� RQOLQH� QHZV� GLUHFWO\�

IURP�WKH�DSSOLFDWLRQV�RI�ORFDO��QDWLRQDO��RU�LQWHUQDWLRQDO�QHZVSDSHUV�RU�SUHVV�DJHQFLHV��ZKLOH�GHFODULQJ�WKDW�WKH\�

SUHIHU�QHZV�SURJUDPV��VLQFH�WKH\�FRQVLGHU�WKHP�PRUH�JHQXLQH�LQ�UHJDUG�WR�WKH�QHZV�UHOLDELOLW\��7KLV�LV�LQ�OLQH�

ZLWK�UHFHQW�LQWHUQDWLRQDO�VXUYH\V�UHODWLQJ�WR�,WDO\��5HXWHUV�,QVWLWXWH�IRU�WKH�6WXG\�RI�-RXUQDOLVP���������ZKLFK��

LQ�DGGLWLRQ�WR�FRQILUPLQJ�WKH�ZLGHVSUHDG�XVH�RI�WHOHYLVLRQ�WR�VHDUFK�IRU�LQIRUPDWLRQ��DOVR�KLJKOLJKW�D�JURZWK�LQ�

WKH�XVH�RI�VRFLDO�SODWIRUPV�IRU�WKH�VDPH�SXUSRVH��

,W�KDSSHQV�WKDW�PD\EH�,�UHDG�VRPHWKLQJ�RQ�WKH�,QWHUQHW��D�ORW�RQ�)DFHERRN��EXW�,�JR�WKHUH�JURXQGHG��IRU�WKH�IDNH�QHZV�
VWRULHV���&DJOLDUL������I��

,�JHW�PRUH�LQIRUPDWLRQ�RQ�79�RU�RQ�WKH�QHZV��HYHQ�LI�WKHUH�DUH�WKH�YDULRXV�)DFHERRN�DQG�,QVWDJUDP�SRVWV��KRZHYHU��
VLQFH�WKHUH�LV�IDNH�QHZV�DQG�XQUHOLDEOH�VLWHV��,�SUHIHU�WR�JHW�LQIRUPHG�IURP�WKH�QHZVSDSHU�RU�ZDWFKLQJ�79���&DJOLDUL������P��

7KH� LVVXH�RI� IDNH�QHZV�VHHPV� WR�EH�FRQVLGHUHG� UHOHYDQW�E\� WKH� LQWHUYLHZHHV�� ,Q� IDFW��PDQ\�RI� WKHP�VD\�

WKH\�EHOLHYH�WKH�VSUHDG�RI�IDNH�QHZV�LV�D�UHDO�GDQJHU��ZKLFK�WKH\�KDYH�DFWXDOO\�FRPH�DFURVV�XVLQJ�VRFLDO�PHGLD��

,�KDYH�EHHQ�XVLQJ�)DFHERRN�PXFK�OHVV�IRU�WKH�ODVW�IHZ�PRQWKV��EHFDXVH�LW�LV�EHFRPLQJ�D�YHU\�PDQLSXODWHG�PHGLXP�>���@�
DOO�WKH�IDNH�QHZV�WKDW�FRPHV�RXW�>���@�LV�QR�ORQJHU�UHOLDEOH�QRZ���%RORJQD������P��

7KH�ZLGHVSUHDG�IHHOLQJ�DPRQJ�\RXQJ�SHRSOH�LV�WKDW��WKURXJK�IDNH�QHZV�DQG�PHGLD�UHSUHVHQWDWLRQV��IXUWKHU�

VWHUHRW\SHV� DQG� GLVFULPLQDWLQJ� SUHMXGLFHV� FDQ� LQFUHDVH�� WKXV� FRQILUPLQJ� VRPH� RI� WKH� PRVW� UHFHQW� DQDO\VLV�

�%LQRWWR��%UXQR��	�/DL��������� ,Q� IDFW��ZKHQ� LQWHUYLHZHHV��ERWK�\RXQJ�ZRPHQ�DQG�PHQ��ZHUH�DVNHG� WR�JLYH�
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WKHLU� LPSUHVVLRQV� RI� KRZ� WKH� PHGLD� UHSUHVHQWHG� WKHP�� D� ZLGHVSUHDG� SHUFHSWLRQ� RI� GLVFULPLQDWLRQ� HPHUJHG��

DORQJ� ZLWK� D� JHQHUDO� RSLQLRQ� WKDW� WKH� PLJUDWLRQ� LVVXH� LV� H[SORLWHG� ERWK� LQ� WKH� SROLWLFDO� DUHQD� DQG� LQ� WKH�

WUDQVPLVVLRQ�RI�LQIRUPDWLRQ�E\�WKH�PHGLD�WKHPVHOYHV��

5DFLVP� LV� LQWHQVLI\LQJ�� >���@� ,Q� P\� RSLQLRQ� DOVR� EHFDXVH� RI� ZKDW� LV� VDLG� LQ� WKH� QHZVSDSHUV�� EHFDXVH� RI� SROLWLFV����
�&DJOLDUL������I��

7KH�LQWHUYLHZHHV�DOVR�EHOLHYH�WKDW�WKHVH�UHSUHVHQWDWLRQV�DUH�VRPHWLPHV�FRQQHFWHG�WR�LQYROXQWDU\�HUURUV�E\�

WKH�PHGLD�� RWKHU� WLPHV� DV� D� UHVXOW� RI� DQ� H[SOLFLW� GHVLUH� WR� FRQYH\� FHUWDLQ�PHVVDJHV� WKURXJK� D� GLVFULPLQDWLQJ�

QDUUDWLYH�RI�WKH�QHZV�WKDW�HQGV�XS�DPSOLI\LQJ�VRFLDO�WHQVLRQV��

,W� LV� GLVWRUWHG� >���@� QRW� DOZD\V� XQLQWHQWLRQDOO\�� REYLRXVO\�� %XW� SHUKDSV� DSSUR[LPDWLRQV� DUH� PDGH� WKDW� FKDQJH� WKHLU�
PHDQLQJ�DQG�WKDW�WKHQ�RQH�LQWHUSUHWV�WKHP�LQFRUUHFWO\�E\�IRUFH�RI�WKLQJV���%RORJQD������P��

7KHUH�DUH�PDQ\�PDOH�DQG�IHPDOH�LQWHUYLHZHHV�ZKR�HPSKDVL]H�WKH�KLJKOLJKWLQJ�RI�QDWLRQDOLW\�RI�WKRVH�ZKR�

FRPPLW�D�FULPH�LQ�QDUUDWLYHV��HVSHFLDOO\�ZKHQ�GHDOLQJ�ZLWK�SHRSOH�RI�IRUHLJQ�QDWLRQDOLW\��7KLV�WRR��DFFRUGLQJ�WR�

WKH� LQWHUYLHZHHV�� GRHV� QRWKLQJ� EXW� IXHO� D� FOLPDWH� RI� KDWUHG� DJDLQVW� IRUHLJQHUV�� %HORZ� LV� D� UHSUHVHQWDWLYH�

WHVWLPRQ\�RI�WKH�DERYH��

<RX� UHDG� WKH�QHZVSDSHU��\RX� VD\� ³$K��0RURFFDQ�NLOOHG´�� RQH�GD\�\RX� UHDG� WKH�QHZVSDSHU� DQG�\RX� VHH� ³7XQLVLDQ�
NLOOHG´��³$�3DNLVWDQL�GLG�LW´��6R�WKLV�KDWUHG�DJDLQVW�0RURFFDQV��7XQLVLDQV��3DNLVWDQLV��LQFUHDVHV�D�OLWWOH��:KHQ��RQ�WKH�RWKHU�
KDQG��\RX�UHDG�³)DWKHU�NLOOV�GDXJKWHU´��WKH\�FDQ�EH�,WDOLDQ��ZKDW�WKH�KHOO�GR�WKH\�FDUH"��%RORJQD������I��

7KH�ZRUG�³KDWUHG´�SURYHV�WR�EH�YHU\�UHFXUUHQW�ZKHQ�UHVSRQGHQWV�DUH�DVNHG�WR�UHIHU�WR�WKH�FXUUHQW�SROLWLFDO�

GHEDWH��

7KH�KDWUHG�WKDW�LV�EHLQJ�FUHDWHG��WKDW�DOUHDG\�H[LVWV�DQG�WKDW�LV�GHYHORSLQJ�WKURXJKRXW�,WDO\��HYHQ�LQ�WKH�6RXWK��ZKLFK�
KDV�RIWHQ�EHHQ�WKH�REMHFW�RI�KDWUHG�E\�WRGD\¶V�SROLWLFDO�JLDQWV���3DOHUPR������P��

7KH�UHODWLRQVKLS�EHWZHHQ�SROLWLFV��PLJUDWLRQ��DQG�WKH�PHGLD�UHSUHVHQWV�IRU�LQWHUYLHZHHV�D�VXEVWUDWH�WKDW�FDQ�

WULJJHU�SKHQRPHQD�RI�GLVFULPLQDWLRQ��KDWUHG��DQG�UHDO�YLROHQFH��HYHQ�DJDLQVW��*V��

$� ODUJH� QXPEHU� RI� LQWHUYLHZHHV�� ERWK� PDOH� DQG� IHPDOH�� GHFODUH� D� JHQHUDO� GLVWUXVW� WRZDUGV� ,WDOLDQ�

SROLWLFLDQV��ZKLOH�DOVR�VKRZLQJ�OLWWOH�LQWHUHVW�LQ�SROLWLFDO�DIIDLUV��7KLV�ODFN�RI�LQWHUHVW�LV�SUREDEO\�GXH�WR�D�VHULHV�

RI� IDFWRUV�� LQFOXGLQJ�� DV� VWDWHG� E\� WKH� LQWHUYLHZHHV� WKHPVHOYHV�� WKH� SHUFHSWLRQ� RI� WKH� H[SORLWDWLRQ� RI� WKH�

LPPLJUDWLRQ�WKHPH�LQ�WKH�QDWLRQDO�SROLWLFDO�GHEDWH��

7KH�LPPLJUDWLRQ�LVVXH�LV�WRWDOO\�FRQVWUXFWHG��>���@�EHIRUH�WKHUH�ZDV�WKH�6RXWK��QRZ�WKHUH�DUH�WKH�$IULFDQV���%RORJQD������
P��

$FFRUGLQJ�WR�WKH�PDMRULW\�RI�WKH�LQWHUYLHZHHV��WKH�PRVW�UHOHYDQW�SROLWLFDO�LVVXH�LQ�,WDO\��VHHQ�DV�WKH�PDLQ�

LVVXH�DGGUHVVHG�E\�WKH�PHGLD��LV�WKDW�UHODWLQJ�WR�LPPLJUDWLRQ��ZKLFK�WKH�LQWHUYLHZHHV�SHUFHLYH�DV�D�SUREOHP�QRW�

DGHTXDWHO\�GHDOW�ZLWK�E\�WKH�,WDOLDQ�JRYHUQPHQW��LQ�SDUWLFXODU�ZLWK�UHJDUG�WR�WKH�TXHVWLRQ�RI�LXV�VROL��ELUWKULJKW�

FLWL]HQVKLS��DQG�WR�WKH�PDQDJHPHQW�RI�PLJUDWRU\�IORZV��+RZHYHU��LW�VKRXOG�EH�HPSKDVL]HG�WKDW�WKH�LPPLJUDWLRQ�

TXHVWLRQ�LV�GHILQHG�E\�WKH�LQWHUYLHZHHV�DV�UHOHYDQW�LQ�WKH�VHQVH�RI�³YHU\�SUHVHQW�LQ�WKH�PHGLD´��DQG�QRW�LQ�WKH�

VHQVH� RI� D� ³FRQFUHWH� SUREOHP´�� ,Q� IDFW�� PDQ\� VD\� WKDW� LQ� WKHLU� RSLQLRQ� WKHUH� DUH� LVVXHV� WKDW� GHVHUYH� PRUH�

DWWHQWLRQ�LQ�WKH�SROLWLFDO�GHEDWH�DQG�LQ�WKH�PHGLD��DQG�ZKLFK�DUH�PLQLPL]HG�LQVWHDG��

,QFUHDVH� HGXFDWLRQ�� LQIRUP� SHRSOH� RI� ZKDW� ,WDO\¶V� UHDO� SUREOHPV� DUH�� QRW� WULYLDO� SUREOHPV� ³$K�� QR� LPPLJUDQWV�
´�
%HFDXVH�LI�ZH�ZDQW�WR�VHH�WKH�UHDO�SUREOHPV�RI�,WDO\��WKHUH�DUH�VR�PDQ\���3DOHUPR������P��
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(YHU\GD\¶V�/LIH�%HWZHHQ�2Q��DQG�2II�OLQH�

$OWKRXJK��DV�VWDWHG�HDUOLHU��PRVW�RI�WKH�LQWHUYLHZHHV�GR�QRW�EHOLHYH�WKDW�WKHUH�DUH�SODFHV�RU�RQ�OLQH�FRQWH[WV�

PDLQO\�IUHTXHQWHG�E\��*V��VRPH�LQWHUYLHZV�VKRZ�WKDW�WKHUH�DUH�YLUWXDO�SODFHV��LQ�SDUWLFXODU�)DFHERRN�JURXSV�RU�

,QVWDJUDP� SDJHV�� ZKLFK� DUH� PDGH� XS� PRVWO\� RI� �*V� DQG� KDYH� EHFRPH� SRLQWV� RI� UHIHUHQFH� IRU� RWKHU� \RXQJ�

SHRSOH��

)RU� H[DPSOH�� WKHUH� LV� D� SDJH� RQ� ,QVWDJUDP�� LW� LV� FDOOHG� WKH� ³0LJUDQW� 3DUW\´�� ,W� KLWV� \RX� KDUG� >���@� 7KH\� DUH�
VHFRQG�JHQHUDWLRQ�\RXQJ�PHQ�DQG�WKH\�FDQ�XQGHUVWDQG��LW�LV�D�EHDXWLIXO�SDJH���7XULQ������P��

:KLOH�IRU�VRPH�\RXQJ�SHRSOH��RQOLQH�JURXSV�PDGH�XS�RI��*V�LV�D�VRFLDOL]LQJ�WRRO��IRU�RWKHUV�WKHVH�JURXSV�

DUH� UHJDUGHG�DV� D� VXIIRFDWLQJ� VSDFH�� ,QGHHG�� WKH��*� LGHQWLW\� LVVXH� LV� XQGRXEWHGO\� D� UHOHYDQW� WRSLF��7KHUH� DUH�

PDQ\�LQWHUYLHZHHV�ZKR�KLJKOLJKW�WKDW��HYHQ�LI�WKH\�ILQG�WKHPVHOYHV�VKDULQJ�WKH�VDPH�FXOWXUH�RI�RULJLQ�ZLWK�WKH�

SDUWLFLSDQWV�RI�WKHVH��*�JURXSV��WKH\�VRPHWLPHV�GR�QRW�IHHO�SHUIHFWO\�DW�HDVH�ZLWK�WKHP��

,� QR� ORQJHU� IHOW� FRPIRUWDEOH�� ,� QR� ORQJHU� IHOW�P\VHOI� LQ� WKH�PLGVW� RI� WKHVH�SHRSOH�� WKH\�ZHUH�SHRSOH� IURP�P\�RZQ�
FXOWXUH��HWF���KRZHYHU��,�IHOW�GLIIHUHQW�IURP�WKHP�DQ\ZD\���3DGXD������I��

7KLV� LV� SUREDEO\� GXH� WR� WKH� IDFW� WKDW� WKH� GHVLUH� WR� DIILUP� WKHPVHOYHV� VHHPV�� DV� VWDWHG� SUHYLRXVO\�� WR� � � � � �

EH� GHHSO\� FRQQHFWHG� WR� WKH� DZDUHQHVV� RI� KDYLQJ� D�PL[HG� LGHQWLW\��ZKLFK� VRPHWLPHV� IDLOV� WR� UHFRJQL]H� LWVHOI�

HLWKHU� LQ� WKH� FXOWXUH� RI� WKH� FRXQWU\� IURP�ZKLFK� RQH� RULJLQDWHV� RU� IURP�ZKLFK� RQH¶V� IDPLO\� RULJLQDWHV�� RU� LQ� � �

WKDW�RI� WKH�FRXQWU\�ZKHUH�RQH�ZDV�ERUQ�DQG�JUHZ�XS��$V�FRQILUPDWLRQ��DQ�LQWHUYLHZHH�JLYHV�KLV�GHILQLWLRQ�RI�

�*��

,Q�P\� RSLQLRQ�� WKH� VHFRQG�JHQHUDWLRQ� LPPLJUDQW� LV� D� VHSDUDWH� HQWLW\�� LQ� WKH� VHQVH� WKDW� WKH\� GR� QRW� EHORQJ«� WKH\�
EHORQJ�D�ELW�WR�RQH�FXOWXUH�DQG�EHORQJ�D�ELW�WR�DQRWKHU��EXW�LQ�UHDOLW\�WKH\�DUH�DOVR�SODFHG�LQ�WKH�PLGGOH���&DJOLDUL������P��

7KH�SHUFHSWLRQ�RI�D�³PL[HG�LGHQWLW\´�E\�VRPH�RI�WKH�LQWHUYLHZHHV�FRXOG�SURYLGH�D�SRVVLEOH�LQWHUSUHWDWLRQ�

UHJDUGLQJ� WKH� GLIILFXOW\� RI� IHHOLQJ� SDUW� RI� RQOLQH� JURXSV� WKDW� VKRZ� D� VWURQJHU� DWWDFKPHQW� WR� RQH� RI� WKH� WZR�

FXOWXUHV��WKHUHIRUH�WKH�FUHDWLRQ�RI�RQOLQH�DJJUHJDWLRQ�VSDFHV�FDWHULQJ�WR��*�SHRSOH�VHHPV�WR�EH�SHUFHLYHG�VSDFHV�

LQ�ZKLFK�QRW�DOO��*V�DUH�DEOH�WR�UHFRJQL]H�HDFK�RWKHU��

,�VHH�WKDW�WKHUH�DUH�JURXSV�RQ�)DFHERRN��JURXSV�RI�7XQLVLDQ�JX\V��RU�JURXSV�RI�7XQLVLDQV�ERUQ�LQ�,WDO\��,�VHH�WKDW�WKHUH�
DUH�PDQ\�PHPEHUV��EXW�,��WR�WHOO�WKH�WUXWK��,�QHYHU�VLJQHG�XS�EHFDXVH�,�GRQ¶W�OLNH�EHLQJ�SDUW�RI�D�JURXS�ZKHUH�,�ZRXOG�IHHO�
XQFRPIRUWDEOH���7XULQ������I��

$Q�2EVHUYDWLRQ�RQ�WKH�,QWHUYLHZV��)URP�3HUFHSWLRQ�WR�&KDQJH�

$V� ZH� KDYH� VHHQ�� WKH� LQWHUYLHZV� FOHDUO\� VKRZ� WKDW� WU\LQJ� WR� GHILQH� RQH¶V� LGHQWLW\� FDQ� VRPHWLPHV� EH�

FRPSOH[�IRU��*�SHRSOH��ERWK�IRU�WKH�ZD\�WKH\�SHUFHLYH�WKHPVHOYHV�DQG�IRU�WKH�ZD\�WKH\�DUH�SHUFHLYHG��

0RUHRYHU�� WKH� SHUFHSWLRQ� RI� WKH� IRUHLJQHU� DV� ³GLIIHUHQW´�� IXUWKHU� DFFHQWXDWHG� E\� ELDVHG� UHSUHVHQWDWLRQV� � �

RI� FXUUHQW� HYHQWV�� VXFK� DV� SODFLQJ� WKH� HPSKDVLV� RQ� FHUWDLQ� HOHPHQWV�� H�J�� WKH� QDWLRQDOLW\� RU� UHOLJLRQ�RI� WKRVH� �

ZKR� FRPPLW� FULPHV�� FDQ� IXHO� GLVFULPLQDWRU\� DWWLWXGHV� ERWK� WRZDUGV� IRUHLJQHUV� DQG� �*V�� LQ� WKRVH�ZKR� OLVWHQ� � �

WR� DQG� ZDWFK� WKH� QHZV�� 1RQ�ELDVHG� DFFRXQWV� LQ� WKH� QHZV� PHGLD� FRXOG� WKHUHIRUH� EH� DQ� LPSRUWDQW� HOHPHQW� � � � �

IRU� SURPRWLQJ� DFFXUDWH� NQRZOHGJH� RI� ERWK� WKH� PLJUDWRU\� SKHQRPHQD� DQG� WKH� UHDOLW\� RI� WKH� �*V�� WKXV� � �

DOORZLQJ� IRU� WKH� LQFRUSRUDWLRQ�RI� WKHVH�GLIIHUHQFHV�DQG��KRSHIXOO\�� D� FKDQJH� LQ� WKH�FROOHFWLYH� LPDJLQDWLRQ�RQ�

WKHVH�LVVXHV��
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%HWZHHQ�,QFRUSRUDWLRQ�DQG�&KDQJH��7KH�,PDJLQDU\�3URGXFWLRQ�RI�WKH� �
0RGHUDWRUV�RI�WKH�&DPSDLJQ�

,Q�WKH�PRGHO�IRU�WKH�FRPPXQLFDWLRQ�RI�VRFLDO�SUREOHPV��SHUFHSWLRQ�DQG�NQRZOHGJH�KDYH��DV�ZH�KDYH�VHHQ��

D�UDWKHU�KLJK�DUWLFXODWLRQ�DQG�FRPSOH[LW\�RI�DQDO\VLV��:KHQ�ZH�IDFH�WKH�QRGH�RI�LQFRUSRUDWLRQ�DQG�WKH�SRVVLEOH�

FKDQJH�RI�DWWLWXGHV�DQG�EHKDYLRUV��WKH�FRPSOH[LW\�LQFUHDVHV�EHFDXVH�LW�EHFRPHV�GLIILFXOW�ERWK�WR�PHDVXUH�DQG��

DERYH�DOO��WR�LGHQWLI\�WKH�PRPHQWV�RI�D�SRWHQWLDO�WXUQLQJ�SRLQW��,Q�VSLWH�RI�WKLV��ZH�KDYH�LGHQWLILHG�WKH�SURFHVV�RI�

EXLOGLQJ�WKH�FRQWHQW�RI�WKH�FDPSDLJQ�DV�RQH�RI�WKH�PRPHQWV�ZKHUH�WKH�LQFRUSRUDWLRQ�SURFHVV�SRWHQWLDOO\�VWDUWHG��

ZKLFK�GRHV�QRW�PHDQ�XQFRQGLWLRQDO�DFFHSWDQFH��

'XULQJ� WKH� FRPPXQLFDWLRQ� FDPSDLJQ�� WKH� JURXS� RI� PRGHUDWRUV�� FRQVLVWLQJ� RI� ��� \RXQJ� SHRSOH��

VHFRQG�JHQHUDWLRQ�DQG�QRQ�VHFRQG�JHQHUDWLRQ��SURGXFHG�DERXW�����SRVWV�DFFRPSDQLHG�E\�LPDJHV��YLGHRV��DQG�

FRPPHQWV�� WKH�UHVXOW�RI�GLVFXVVLRQV�DQG�FRPSDULVRQV�EHWZHHQ�FRXSOHV�RI�PL[HG�SDLUV��RQH�VHFRQG�JHQHUDWLRQ�

DQG�RQH�QRQ����$OO� WKH�SURGXFWLRQV�ZHUH�SXEOLVKHG�RQ�)DFHERRN�DQG�,QVWDJUDP�DV�SDUW�RI� WKH�FRPPXQLFDWLRQ�

FDPSDLJQ�IRU�WKH�SUHYHQWLRQ�RI�UDGLFDOL]DWLRQ�E\�WKH�2OWUH�SURMHFW��7KH�PHWKRG�ZH�XVHG�LV�WKH�DQDO\VLV�RI�WKH�

FRQWHQW�RI�WKH�SURGXFWLRQV�LQ�UHODWLRQ�WR�WKH�FRPPHQWV�PDGH�DIWHU�WKHLU�SXEOLFDWLRQ�RQ�WKH�FDPSDLJQ�SURILOHV�RQ�

)DFHERRN�DQG�,QVWDJUDP��7KH�SRVWV�FRQVWUXFWHG�LQ�WKLV�ZD\�DOORZHG�XV�WR�EULQJ�WRJHWKHU�GLIIHUHQW�LGHQWLWLHV�DQG�

FXOWXUHV� RQ� UHSUHVHQWDWLRQ� DQG� VHOI�UHSUHVHQWDWLRQ� LQ� WKH� FROOHFWLYH� LPDJLQDWLRQ�� 7KLV� KDV� KHOSHG� WR� UDLVH�

DZDUHQHVV�RI�SRWHQWLDOO\� UDGLFDOL]LQJ�FRQWHQW�ERWK� LQ� VHFRQG�JHQHUDWLRQ�\RXWK�DQG�RWKHU�\RXQJ�SHRSOH��)URP�

WKLV�� WKUHH� HOHPHQWV� HPHUJHG�� 7KH� ILUVW�� LQ�GHSWK� GLVFXVVLRQV�ZLWK� YHU\� GLIIHUHQW� SRLQWV� RI� YLHZ� DQG� VWDUWLQJ�

LGHQWLWLHV� OHDG� WR� H[FHOOHQW� UHVXOWV�� 7KLV� VHWV� WKH� FRQGLWLRQV� IRU� TXHVWLRQLQJ�� DOEHLW� SDUWLDOO\�� SHUFHSWLRQV� DQG�

NQRZOHGJH�RI�D�WKHPH�SUREOHP�VWUDGGOLQJ�GLIIHUHQW�FXOWXUHV�DQG�UHOLJLRQV��$Q�H[DPSOH�RI�WKLV�FDQ�EH�IRXQG�LQ�

)LJXUH� ��� D� SRVW�ZKHUH� D� VKRUW� YLGHR� UHFRXQWV� WKH� H[SHULHQFH� RI� DQ� ,WDOLDQ� YROXQWHHU�ZKR�ZDV� NLGQDSSHG� LQ�

$IULFD�DQG�ZKR�� IROORZLQJ�KHU� UHOHDVH�DQG�UHWXUQ�WR�,WDO\��VDLG� WKDW�VKH�KDG�FRQYHUWHG� WR�,VODP��,Q� WKH�SXEOLF�

VSKHUH�� WKH� WRSLF� ZDV� SDUWLFXODUO\� FRQWURYHUVLDO� DV� ZHOO� DV� DPRQJ� WKH� PRGHUDWRUV� ZKR�� IROORZLQJ� D� ORQJ�

GLVFXVVLRQ�DQG�D�KHDWHG�FRQIURQWDWLRQ��ILQDOO\�DUULYHG�DW�D�ZLQ�ZLQ�UHVXOW��

7R�6LOYLD�5RPDQR��

'HDU�6LOYLD��GHDU�$LVKD��GHDU�\RX��:H�DUH�ZULWLQJ�WR�\RX�EHFDXVH�\RX�KDYH�EHHQ�DQ�LQVSLUDWLRQ�WR�UHPLQG�XV�RI�WKDW�

KXPDQLW\�WKDW�ZH�VRPHWLPHV�IRUJHW�WR�KDYH��%XW�LI�\RX�WKLQN�DERXW�LW��WKH�ZRUG�IRUJHW��³VFRUGDUH´��KDV�LQ�LW�WKH�/DWLQ�ZRUG�³FRU´�

ZKLFK�PHDQV�KHDUW��$QG�ZH�ZDQW�WR�SXW�WKLV�KHDUW�EDFN�WRJHWKHU�ZLWK�WKH�VPDOO�PHDQV�ZH�KDYH�DV�SHDFHPDNHUV��1R��ZH�QR�ORQJHU�

ZDQW�WR�EH�³IRUJRWWHQ´��ZH�QR�ORQJHU�ZDQW�WR�EH�³KHDUWOHVV´��7KHVH�DUH�QRW�XV��

)LJXUH����$�SRVW�RQ�)DFHERRN��KWWSV���ZZZ�IDFHERRN�FRP�ZDWFK�"Y ������������������

7KH� QHHG� WR� SURGXFH� D� UHVXOW� �WKH� SRVW�� KDV� QHFHVVDULO\� OHG� WR� DQ� LQHYLWDEOH� PHGLDWLRQ� ZLWK� UHVSHFW� WR�

SUHYLRXV�SHUFHSWLRQV�NQRZOHGJH�LQFRUSRUDWLRQV��1RW�WR�DQ�XQFRQGLWLRQDO�DFFHSWDQFH�RI�WKH�RWKHU¶V�SRLQW�RI�YLHZ��

EXW�UDWKHU�WR�D�VRUW�RI�PXWXDO�UHFRJQLWLRQ�RI�WKH�RWKHU¶V�UHDVRQV��6FODYL���������

7KH�VHFRQG�HOHPHQW��WKH�SUHYLRXV�G\QDPLF��GLG�QRW�KDSSHQ�IRU�DOO�WKH�SRVWV�WKDW�ZHUH�SURGXFHG��EXW�RQO\�

IRU�WKRVH�WKDW�ZHUH�JRLQJ�WR�DIIHFW�WKHLU�UHVSHFWLYH�LGHQWLWLHV�PRUH��TXHVWLRQLQJ�WKHP��7KH�SRVW�LQ�)LJXUH���KDG�

DV�LWV�REMHFW�WKH�GLIIHUHQW�FXOLQDU\�WUDGLWLRQV�WKDW��DOWKRXJK�UHOHYDQW��GR�QRW�DIIHFW�WKH�GHSWK�RI�SHUVRQDO�LGHQWLW\��

7KH�UHVXOW�LV�WKH�SUHVHQWDWLRQ�RI�D�SRVLWLYH�FRPSDULVRQ�EHWZHHQ�WZR�GLVKHV�FRQWDLQLQJ�WKH�VDPH�LQJUHGLHQWV��

7KH� WKLUG� HOHPHQW� FRQFHUQV� VLWXDWLRQV� ZKHUH� VHOI�UHSUHVHQWDWLRQ� SUREOHPV� GR� QRW� HPHUJH� EHFDXVH� WKH�

SUREOHP�DUHD�LV�H[WHUQDO�WR�WKH�VHOI�UHSUHVHQWDWLRQ�RI�LGHQWLW\��EXW��UDWKHU��PXVW�EH�WUDFHG�H[WHUQDOO\�WKURXJK�WKH�
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SUHYHQWLQJ�UDGLFDOL]DWLRQ��EHFDXVH�WKH\�DUH�IRFXVHG�RQ�WKH�VSHFLILF�QHHGV�RI�WKRVH�ZKR�SURSRVH�WKHP��2U�WKDW�

VRPH�DVSHFWV�DUH�VR�HPEHGGHG�WKDW�LW�LV�GLIILFXOW�WR�ILQG�WKH�FRPPXQLFDWLYH�NH\�WR�EH�DEOH�WR�DFFHVV�DQG�WU\�WR�

SURSRVH�DQ�DOWHUQDWLYH��

,Q�VSLWH�RI�WKLV��ZH�EHOLHYH�WKDW�WKH�PRGHO�FDQ�ZRUN�ZLWK�VRPH�VKUHZGQHVV�DQG�ZLWK�WKH�FHUWDLQW\�WKDW�WKH�

H[SHFWHG�FKDQJH�LV�QRW�VRPHWKLQJ�WKDW�FDQ�EH�YHULILHG�LQ�WKH�VKRUW�WHUP��,QGHHG��WKH�OHWWHU�³&´�RI�WKH�PRGHO��WKDW�

PDWFKHV�ZLWK�WKH�ODVW�VWHS�RI�LW��LV�VRPHWKLQJ�GHVLUDEOH�EXW�QRW�DOZD\V�UHDFKDEOH��EXW�LV�VRPHWKLQJ�WR�DLP�WR�IRU�

WKRVH�ZKR�FDUH�DERXW�LPSURYLQJ�WKH�TXDOLW\�RI�OLIH�LQ�RXU�VRFLHW\��

$FNQRZOHGJHPHQWV�

7KH�UHVHDUFK�DQG�DQDO\VLV�ZRUN�RI�2OWUH��WKH�,WDOLDQ�DFURQ\P�PHDQV�³%H\RQG´���D�SURMHFW�IXQGHG�E\�WKH�

(XURSHDQ� &RPPLVVLRQ� 'LUHFWRUDWH�*HQHUDO� 0LJUDWLRQ� DQG� +RPH� $IIDLUV� ,QWHUQDO� 6HFXULW\� )XQG� 3ROLFH�

�����������²����� &DOO� )RU� 3URSRVDOV� ,6)3������$*�&6(3� �+RUL]RQ� ����²5HVHDUFK� DQG� ,QQRYDWLRQ�

)UDPHZRUN� 3URJUDPPH��� 7KH� 2OWUH� SURMHFW� �1RYHPEHU� �����1RYHPEHU� ������ KDV� GLIIHUHQW� SDUWQHUV��

8QLYHUVLW\�RI�5RPD�7RU�9HUJDWD��SULQFLSDO�LQYHVWLJDWRU���8QLYHUVLW\�RI�5RPD�6DSLHQ]D��8QLYHUVLW\�RI�3DOHUPR��

8QLYHUVLW\� RI�&DJOLDUL�� -HOO\ILVK� FURVV�PHGLD� DGYHUWLVLQJ��$UFL�� &RQQJL��1DKXHO��:LWQHVV� -RXUQDO�� 6RFLDOKXE��

DQG�2IILFLQDH��:H�WKDQN�DOO�RI�WKH�SURMHFW�SDUWQHUV�DQG�WKH�(XURSHDQ�&RPPLVVLRQ��

5HIHUHQFHV�
%HQWLYHJQD��6����������'LVXJXDJOLDQ]H�GLJLWDOL�/H�QXRYH�IRUPH�GL�HVFOXVLRQH�QHOOD�VRFLHWj�GHOO¶LQIRUPD]LRQH��5RPD�%DUL��/DWHU]D��
%HQWLYHJQD��6���	�%RFFLD�$UWLHUL��*����������/H�WHRULH�GHOOH�FRPXQLFD]LRQL�GL�PDVVD�H�OD�VILGD�GLJLWDOH��5RPD�%DUL��/DWHU]D��
%LQRWWR��0���%UXQR��0���	�/DL��9����������7UDFFLDUH�FRQILQL��/¶LPPLJUD]LRQH�QHL�PHGLD�LWDOLDQL��0LODQR��)UDQFR�$QJHOL��
%RXUGLHX��3����������/D�GLVWLQ]LRQH��&ULWLFD�VRFLDOH�GHO�JXVWR��%RORJQD��,O�0XOLQR��
&RXOGU\��1���	�+HSS��$����������7KH�PHGLDWHG�FRQVWUXFWLRQ�RI�UHDOLW\��&DPEULGJH��3ROLW\�3UHVV��
&RXOGU\��1���/LYLQJVWRQH��6���	�0DUNKDP��7�� ��������0HGLD� FRQVXPSWLRQ�DQG�SXEOLF� HQJDJHPHQW��%H\RQG� WKH�SUHVXPSWLRQ�RI�

DWWHQWLRQ��1HZ�<RUN��3DOJUDYH�0DFPLOODQ��
'HPDULH��0���	�0ROLQD��6����������/H�VHFRQGH�JHQHUD]LRQL��6SXQWL�SHU�LO�GLEDWWLWR�,WDOLDQR��,Q�0��$PEURVLQL�DQG�6��0ROLQD��(GV����

6HFRQGH� JHQHUD]LRQL�� 8Q¶LQWURGX]LRQH� DO� IXWXUR� GHOO¶LPPLJUD]LRQH� LQ� ,WDOLD�� 7RULQR�� (GL]LRQL� GHOOD� )RQGD]LRQH�*LRYDQQL�
$JQHOOL��

'XUDQG��*����������/HV�VWUXFWXUHV�DQWKURSRORJLTXHV�GH�O¶LPDJLQDLUH��7KH�DQWKURSRORJLFDO�VWUXFWXUHV�RI�WKH�LPDJLQDU\���*UHQREOH��
$OOLHU��

(OLDV��1����������:KDW�LV�VRFLRORJ\"�/RQGRQ��+XWFKLQVRQ��
(XURSHDQ�&RPPLVVLRQ����������(XURSHDQ�DJHQGD�RQ�VHFXULW\��5HWULHYHG�IURP�KWWSV���HF�HXURSD�HX�KRPH�DIIDLUV�VLWHV�KRPHDIIDLUV��

ILOHV�H�OLEUDU\�GRFXPHQWV�EDVLF�GRFXPHQWV�GRFV�HXBDJHQGDBRQBVHFXULW\BHQ�SGI�
+RIVWDGWHU��'���	�6DQGHU��(����������6XUIDFHV�DQG�HVVHQFHV��$QDORJ\�DV�WKH�IXHO�DQG�ILUH�RI�WKLQNLQJ��/RQGRQ��%DVLF�%RRNV��
.RVK\��9����������$FWLRQ�UHVHDUFK�IRU�LPSURYLQJ�HGXFDWLRQDO�SUDFWLFH��$�VWHS�E\�VWHS�JXLGH��/RQGRQ��6DJH��
0XUUD\�� &��� 6FKU¡GHU�� .��� 'URWQHU�� .��� 	� .OLQH�� 6�� �������� 5HVHDUFKLQJ� DXGLHQFHV�� $� SUDFWLFDO� JXLGH� WR� PHWKRGV� LQ� PHGLD�

DXGLHQFH�DQDO\VLV��/RQGRQ��$UQROG�3XEOLFDWLRQV��
5DQVWRUS�� 0�� �������� 7KH� URRW� FDXVHV� RI� YLROHQW� H[WUHPLVP�� 5$1� ,VVXH� 3DSHU�� -DQXDU\� ��� ������ 5HWULHYHG� IURP�

KWWSV���HF�HXURSD�HX�KRPH�DIIDLUV�VLWHV�KRPHDIIDLUV�ILOHV�ZKDW�ZH�GR�QHWZRUNV�UDGLFDOLVDWLRQBDZDUHQHVVBQHWZRUN�UDQ�SDSHUV�
GRFV�LVVXHBSDSHUBURRW�FDXVHVBMDQ����BHQ�SGI�

5HXWHUV�,QVWLWXWH�IRU�WKH�6WXG\�RI�-RXUQDOLVP����������'LJLWDO�QHZV�UHSRUW�������2[IRUG��8.��2[IRUG�8QLYHUVLW\��
5RVD��+����������6RFLDO�DFFHOHUDWLRQ��$�QHZ�WKHRU\�RI�PRGHUQLW\��1HZ�<RUN��&ROXPELD�8QLYHUVLW\�3UHVV��
6D\DG��$����������/D�GRSSLD�DVVHQ]D��0LODQR��5DIIDHOOR�&RUWLQD�(GLWRUH��
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6LHFNHOLQFN��6���	�*LHOHQ��$�� ��������3URWHFWLYH�DQG�SURPRWLYH� IDFWRUV�EXLOGLQJ� UHVLOLHQFH�DJDLQVW� YLROHQW� UDGLFDOL]DWLRQ��5$1�

,VVXH� 3DSHU�� $SULO� ������ 5HWULHYHG� IURP� KWWSV���HF�HXURSD�HX�KRPH�DIIDLUV�VLWHV�KRPHDIIDLUV�ILOHV�ZKDW�ZH�GR�QHWZRUNV��
UDGLFDOLVDWLRQBDZDUHQHVVBQHWZRUN�UDQ�SDSHUV�GRFV�UDQBSDSHUBSURWHFWLYHBIDFWRUVB������BHQ�SGI�
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