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La passione per le conoscenze
FrancoAngeli

Questo volume discute i risultati di una ricerca realizzata dal Consiglio Na-
zionale dell’Ordine degli Assistenti Sociali e dalla Fondazione Nazionale degli 
Assistenti Sociali attraverso la somministrazione di un questionario online agli 
assistenti sociali italiani nel mese di aprile 2020. L’obiettivo è stato quello di 
dare voce a ciò che i professionisti hanno osservato sul campo nelle prime 
settimane dell’emergenza COVID-19, monitorando i cambiamenti e le trasfor-
mazioni nella fase del lockdown attraverso il loro sguardo.

In un tempo in cui tutti i Paesi del mondo stanno fronteggiando le conse-
guenze della crisi innescata dalla pandemia, questo contributo intende offrire 
un’analisi critica di come il servizio sociale ha risposto all’emergenza e di quali 
sono state le sfide emerse, le sperimentazioni e le lezioni apprese. L’intento è 
quello di mettere a sistema le conoscenze acquisite, analizzare i fattori di vul-
nerabilità che hanno potuto mitigare o aggravare l’impatto della crisi, eviden-
ziare le pratiche messe in campo per rispondere ai bisogni sociali emergenti 
e suggerire future direzioni possibili per rigenerare il ruolo del servizio sociale 
nel sistema di welfare. 

I capitoli introduttivi descrivono il contesto dell’indagine e introducono i 
concetti teorici che hanno orientato il disegno della ricerca. Gli autori dei sin-
goli contributi discutono i risultati dell’analisi dei dati, riferita ai servizi sociali 
per i bambini e le famiglie, per le persone anziane, per le persone immigrate, 
per la salute mentale e per gli interventi di contrasto della povertà. 

Mara Sanfelici (Ph.D), assegnista di ricerca presso l’Università degli Studi di Trieste, 
insegna Metodi e tecniche del servizio sociale nell’Università di Parma e collabora 
come ricercatrice con la Fondazione Nazionale degli Assistenti Sociali.

Luigi Gui (Ph.D), professore associato di Sociologia generale, insegna Metodi e tecniche 
del servizio sociale, Teorie del servizio sociale e Politica sociale nell’Università di Trieste.

Silvana Mordeglia (Ph.D), presidente della Fondazione Nazionale degli Assistenti Sociali, 
insegna Metodi e tecniche del servizio sociale nell’Università di Genova.
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Condivisione del sapere nel servizio sociale  
collana della Fondazione Nazionale Assistenti Sociali/FNAS

La collana si propone come luogo di pubblicazione del 
sapere emergente in servizio sociale: uno spazio, quindi, nel 
quale rendere pubblico, condivisibile e oggetto di confronto il 
patrimonio ricco e rinnovato di conoscenze, scoperte e pra-
tiche degli assistenti sociali (Social Workers nella dizione in-
ternazionale) progettato e curato dalla Fondazione Nazionale 
degli Assistenti Sociali, anch’essa strumento e opportunità a 
servizio della comunità professionale.

La letteratura di servizio sociale, in tutte le sue declinazio-
ni (storica, etica, giuridica, antropologica, sociologica, politi-
ca, economica e organizzativa) è vieppiù cresciuta anche in 
Italia nel corso degli ultimi decenni, prevalentemente per la 
spinta propulsiva di docenti e studiosi, interni ed esterni alla 
disciplina professionale, orientati a trasmettere conoscenza e 
competenza nelle aule dell’università. Sono meno evidenti, in-
vece, seppure presenti, le pubblicazioni sulle pratiche e sulle 
tematiche affrontate quotidianamente negli interventi sociali e 
nelle nuove frontiere in cui operano i professionals di servizio 
sociale.

La Fondazione, dunque, cura e promuove questa collana 
per valorizzare le ricerche, le proposte culturali e le pratiche 
progettuali che animano e concretizzano la disciplina di ser-
vizio sociale, per sostenere i professionisti nello sviluppo di 
nuove competenze, per portare ad evidenza le notevoli po-
tenzialità di produzione disciplinare già presenti e provocare 
criticamente ulteriori capacità.

I volumi pubblicati sono sottoposti a valutazione anonima 
di almeno due referees esperti.
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La Fondazione Nazionale degli Assistenti Sociali, istituita 
nel 2015 dal Consiglio Nazionale dell’Ordine, ha l’obiettivo 
di valorizzare la professione di assistente sociale, promuove 
studi e ricerche scientifiche direttamente e attraverso collabo-
razioni esterne, svolge indagini e rilevazioni al fine di acquisire 
e diffondere conoscenze inerenti alla professione e ai settori 
d’interesse del servizio sociale (metodologia e deontologia 
professionale, politiche sociali, organizzazione dei servizi, 
innovazione), organizza attività finalizzate all’aggiornamento 
tecnico-scientifico e culturale degli assistenti sociali, anche 
avvalendosi di convenzioni con Università ed enti pubblici e 
privati, partecipa a bandi di progettazione e gare internazio-
nali, europei e locali. Promuove, inoltre, iniziative editoriali e 
attività tese a consolidare la connessione tra la professione e 
il sistema culturale nazionale e internazionale.

Collana coordinata da 
Silvana Mordeglia, Presidente FNAS 

Comitato editoriale 
Luigi Gui, Silvana Mordeglia, Francesco Poli, Mara Sanfelici, Mi-

riam Totis

Comitato scientifico 
Elena Allegri (Università del Piemonte Orientale), Teresa Bertotti 

(Università di Trento), Fabio Berti (Università di Siena), Marco Burga-
lassi (Università di Roma3), Annamaria Campanini (Università di Mi-
lano Bicocca), Maria Teresa Consoli (Università di Catania), Marilena 
Dellavalle (Università di Torino), Roberta Di Rosa (Università di Paler-
mo), Silvia Fargion (Università di Trento), Fabio Folgheraiter (Università 
Cattolica del Sacro Cuore di Milano), Günter Friesenhahn (Hochschu-
le Koblenz), Gianmario Gazzi (CNOAS), Luigi Gui (Università di Trieste), 
Francesco Lazzari (Università di Trieste), Kinue Komura (Bukkyo Uni-
versity, Kyoto), Walter Lorenz (Univerzita Karlova, Praha), Alberto Mer-
ler (Università di Sassari), Silvana Mordeglia (Università di Genova), 
Carla Moretti (Università Politecnica delle Marche), Urban Nothdurfter 
(Free University of Bozen-Bolzano), Clarisa Ramos Feijóo (Universitat 
d’Alacant), Anna Maria Rizzo (Università del Salento), Ana Sánchez 
Migallón Ramírez (Universidad de Murcia), Mara Sanfelici (Università 
di Trieste), Alessandro Sicora (Università di Trento).

252 prescollana.indd   2 27/10/20   18:52

Copyright © 2020 by FrancoAngeli s.r.l., Milano, Italy. ISBN 9788835112334 



IL SERVIZIO SOCIALE 
NELL’EMERGENZA 

COVID-19

a cura di  
Mara Sanfelici, Luigi Gui, 

Silvana Mordeglia

10252.1 bordeaux.indd   2 23/10/20   13:56

Copyright © 2020 by FrancoAngeli s.r.l., Milano, Italy. ISBN 9788835112334 



�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�

Progetto grafico di copertina��$OHVVDQGUR�3HWULQL�
�

�
�

&RS\ULJKW��������E\�)UDQFR$QJHOL�V�U�O���0LODQR��,WDO\��
�

3XEEOLFDWR�FRQ�OLFHQ]D�Creative Commons Attribuzione-Non Commerciale-Non opere derivate  
4.0 Internazionale �&&�%<�1&�1'������

�
L’opera, comprese tutte le sue parti, è tutelata dalla legge sul diritto d’autore. L’Utente nel 
momento in cui effettua il download dell’opera accetta tutte le condizioni della licenza d’uso 

dell’opera previste e comunicate sul sito  
KWWSV���FUHDWLYHFRPPRQV�RUJ�OLFHQVHV�E\�QF�QG�����GHHG�LW�

Copyright © 2020 by FrancoAngeli s.r.l., Milano, Italy. ISBN 9788835112334 



5 

,QGLFH���
�
�
�
�
�
�
�
�
�
�
,QWURGX]LRQH��GL�Silvana Mordeglia SDJ�� ��

���/H�OLQHH�GHO�IURQWH� ª� ��
���/D�ULFHUFD��XQ�FRQWULEXWR�DOO¶DSSURIRQGLPHQWR�VX�
VHUYL]LR�VRFLDOH�H�&29,'����

�
ª�

�
���

���8QD�FRPXQLWj�GL�SUDWLFKH� ª� ���
���,Q�FRQFOXVLRQH� ª� ���
���Last but not least 
 

ª� ���

��� 8QD� FRPXQLWj� SURIHVVLRQDOH� H� O¶HPHUJHQ]D�� GL 
Gianmario Gazzi�

ª� ���

3UHPHVVD� ª� ���
���$VSHWWDUH�OD�ILQH�GHOOD�WHPSHVWD"� � ���
���/H�SULRULWj�SHU�OH�SHUVRQH��H�SHU�L�SURIHVVLRQLVWL�� � ���

�
���/D�YXOQHUDELOLWj�³QRUPDOH´�H�LO�VHUYL]LR�VRFLDOH��GL 
Mara Sanfelici�

�
�
ª�

�
�

���
��� ,O� FRQFHWWR� GL� YXOQHUDELOLWj� QHOOD� OHWWHUDWXUD� VXOOH�
HPHUJHQ]H�FROOHWWLYH�

ª� ���

���/D�FRVWUX]LRQH�GHOOD�YXOQHUDELOLWj�VRFLDOH�QHOOD�VR�
FLHWj�FRQWHPSRUDQHD�H�OD�FULVL�GHO�ZHOIDUH�

ª� ���

���/D�YXOQHUDELOLWj�QHOOD�SDQGHPLD�&29,'���� ª� ���
���/R�VYHODPHQWR�GHOOD�YXOQHUDELOLWj�FRPH�FRQGL]LRQH�
XPDQD�

�
ª�

�
���

��� 9XOQHUDELOLWj� LQ� WHPSL� RUGLQDUL� H� VWUDRUGLQDUL�� LO�
�SRVVLELOH��SRVWR�GHO�VHUYL]LR�VRFLDOH�QHO�ZHOIDUH�

�
ª�

�
���

5LIHULPHQWL�ELEOLRJUDILFL� ª� ���
�

���6SLD]]DPHQWR�H�DSSUHQGLPHQWR�GDOO¶HVSHULHQ]D�LQ�
WHPSR�GL�&29,'��GL Luigi Gui 

�
ª�

�
���

3UHPHVVD� ª� ���
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���6SLD]]DPHQWR�QHL�VHUYL]L� SDJ�� ���
���,QFHUWH]]D�QHJOL�LQWHUYHQWL� ª� ���
���$SSUHQGLPHQWR�QHOO¶LQQRYD]LRQH� ª� ���
5LIHULPHQWL�ELEOLRJUDILFL�
�

ª� ���

��� ,O� VHUYL]LR� VRFLDOH� QHOOD� FULVL�&29,'�����XQ�SUR�
JHWWR�GL�ULFHUFD��GL Mara Sanfelici�

�
ª�

�
���

���/H�UDJLRQL�GHOOD�ULFHUFD� ª� ���
���*OL�DVVXQWL�GHOOD�ULFHUFD� ª� ���
���*OL�RELHWWLYL��OH�IDVL�H�LO�PHWRGR�GHOOD�ULFHUFD� ª� ���
���/H�FDUDWWHULVWLFKH�GHL�ULVSRQGHQWL�H�OH�FRQGL]LRQL�GL�
ODYRUR�LQ�GLYHUVL�DPELWL�GL�LQWHUYHQWR�

ª� �
���

5LIHULPHQWL�ELEOLRJUDILFL�
�

ª� ���

���)DPLJOLH�H�PLQRUL�DOOD�SURYD�GHO�&29,'�����GL Cri-
stina Tilli�

�
ª�

�
���

,QWURGX]LRQH� ª� ���
���,O�TXDGUR�SUHFHGHQWH�DOOD�SDQGHPLD� ª� ���
���)DPLJOLH�H�PLQRUL�QHO�PH]]R�GHOOD�SDQGHPLD� ª� ���
���,VWLWX]LRQL�H�DVVLVWHQWL�VRFLDOL�LQ�FHUFD�GL�ULVSRVWH� ª� ���
���8QR�VJXDUGR�DO�IXWXUR� ª� ���
5LIHULPHQWL�ELEOLRJUDILFL� ª� ���

�
���6HUYL]L�VRFLDOL�H�SHUVRQH�LPPLJUDWH��GL Daniela Si-
mone�

�
ª�

�
���

���,O�FRQWHVWR�GL�ULIHULPHQWR� ª� ���
���,�VHUYL]L�H�OD�SURIHVVLRQH� ª� ����
���,�SURYYHGLPHQWL�JRYHUQDWLYL� ª� ����
���,�ELVRJQL�HPHUVL�H�OH�ULVSRVWH�GHO�VLVWHPD�GHL�VHUYL]L� ª� ����
���,�PLQRUL�VWUDQLHUL�QRQ�DFFRPSDJQDWL� ª� ����
���3URVSHWWLYH�IXWXUH� ª� ����
5LIHULPHQWL�ELEOLRJUDILFL� ª� ����

�
���6HUYL]L� VRFLDOL� H� VDOXWH�PHQWDOH�� GL Maria Patrizia 
Favali H�Barbara Rosina�

�
ª�

�
����

���,O�FRQWHVWR�GL�ULIHULPHQWR� ª� ����
���,�ELVRJQL�HPHUVL�H�OD�ULVSRVWD�GHJOL�DVVLVWHQWL�VRFLDOL�
H�GHL�VHUYL]L�

�
ª�

�
����

���3URVSHWWLYH�IXWXUH� ª� ����
5LIHULPHQWL�ELEOLRJUDILFL� ª� ����

�
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���6HUYL]L�SHU�O¶LPSOHPHQWD]LRQH�GHOOH�PLVXUH�GL�FRQ�
WUDVWR� DOOD� SRYHUWj�� GL Alessandra Cerro, Loredana 
Ferrante, Nadia Laganà, Cinzia Ripa�

�
�

SDJ��

�
�

����
���/¶HPHUJHQ]D�VDQLWDULD�H�OD�ULVSRVWD�LVWLWX]LRQDOH� ª� ����
���/H�SROLWLFKH�VRFLDOL�LQ�PDWHULD�GL�FRQWUDVWR�DOOD�
SRYHUWj�

�
ª�

�
����

���,�ELVRJQL�VRFLDOL�WUD�QHFHVVLWj�QXRYH�H�SUHJUHVVH�� ª� ����
���/D�PHVVD�LQ�FDPSR�GL�EXRQH�SUDWLFKH� ª� ����
���5LIOHVVLRQL�FRQFOXVLYH� ª� ����
5LIHULPHQWL�ELEOLRJUDILFL�
�

ª� ����

���/D�JHVWLRQH�GHOO¶HPHUJHQ]D�QHL�VHUYL]L�SHU�OH�SHU�
VRQH�DQ]LDQH��GL Mara Sanfelici 

�
ª�

�
����

,QWURGX]LRQH� ª� ����
���5LVRUVH�H�FULWLFLWj�GHO�VLVWHPD�GL�ZHOIDUH�SHU�JOL�DQ�
]LDQL�

�
ª�

�
����

���³Preparedness´�H�ULVSRVWD�DOO¶HPHUJHQ]D� ª� ����
���/¶LPSDWWR�GHOOD�SDQGHPLD�VXOOH�SHUVRQH�DQ]LDQH��OH�
IDPLJOLH�H�L�VHUYL]L�

�
ª�

�
����

���&RVD�KD�DLXWDWR�QHOO¶HPHUJHQ]D�VDQLWDULD� ª� ����
���3RVVLDPR�IDUH�PHJOLR� ª� ����
5LIHULPHQWL�ELEOLRJUDILFL� ª� ����

�
���� 'LDORJKL� GLJLWDOL�� /D� FRPXQLWj� SURIHVVLRQDOH� VL�
FRQIURQWD� VXOOH� HVSHULHQ]H� LQ� WHPSR� GL� &29,'�� GL�
Elena Allegri�H�Roberta Teresa Di Rosa�

�
�
ª�

�
�

����
���/¶LPSDWWR�GHOOD�SDQGHPLD�VXO�VHUYL]LR�VRFLDOH� ª� ����
���,�webinar��&RQIURQWR�LQ�SULPD�OLQHD��PHWWHUVL� LQ�
VLHPH�DOO¶DVFROWR�GHOO¶HVSHULHQ]D�

�
ª�

�
����

���7HPL��TXHVWLRQL��SUREOHPL� ª� ����
���)RUPD]LRQH�GHOOH�QXRYH�JHQHUD]LRQL� ª� ����
���3HU�QRQ�FRQFOXGHUH� ª� ����
5LIHULPHQWL�ELEOLRJUDILFL� ª� ����
�

*OL�DXWRUL�
�
ª�

�
����
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����'LDORJKL�GLJLWDOL��/D�FRPXQLWj�SURIHVVLRQDOH�
VL�FRQIURQWD�VXOO¶HVSHULHQ]D�LQ�WHPSR�GL�&29,'�
�
di (OHQD�$OOHJUL�e�5REHUWD�7HUHVD�'L�5RVD�
�
�
�
�
�
�
�
���/¶LPSDWWR�GHOOD�SDQGHPLD�VXO�VHUYL]LR�VRFLDOH�
�

,QVLHPH�DOOR�VSLD]]DPHQWR�LQL]LDOH��OD�SDQGHPLD�KD�UHVR�DQFRUD�SL��HYL�
GHQWL�OH�GLVXJXDJOLDQ]H�H�OH�LQJLXVWL]LH�VRFLDOL��KD�LQYHVWLWR�GLUHWWDPHQWH�L�VHU�
YL]L�VRFLRVDQLWDUL��OH�UHOD]LRQL�WUD�L�FLWWDGLQL�H�WDOL�VLVWHPL��OH�FRPXQLWj��LO�UXROR�
GHL�SURIHVVLRQLVWL��LQ�XQ�FOLPD�FDUDWWHUL]]DWR�GD�LQFHUWH]]D��ULWDUGL�QHOOD�RUJD�
QL]]D]LRQH�GL�ULVSRVWH�LVWLWX]LRQDOL�DGHJXDWH��GLVLQIRUPD]LRQH�H�FLUFROD]LRQH�
GL�QRWL]LH�IDOVH��/D�JHVWLRQH�GHOOD�HPHUJHQ]D�FDXVDWD�GDO�&29,'�����QHOOH�
GLYHUVH�IDVL�LQ�FXL�q�DUWLFRODWD��KD�FRLQYROWR�L�SURIHVVLRQLVWL�GHL�VHUYL]L�VRFLDOL�
LQ�XQ�FRQWHVWR�LQ�FXL��SHU�OD�SULPD�YROWD��XQD�VLWXD]LRQH�GL�WUDXPD�H�GL�FULVL�D�
OLYHOOR� FROOHWWLYR� �$\GLQ�� ������ KD� LQYHVWLWR� O¶LQWHUR� WHUULWRULR� QD]LRQDOH��
FRPSRUWDQGR�VILGH�VHQ]D�SUHFHGHQWL�LQ�,WDOLD�GRSR�OD�6HFRQGD�JXHUUD�PRQ�
GLDOH��/H�PLVXUH�DGRWWDWH�SHU�IDU�IURQWH�DOO¶HPHUJHQ]D��DQFRUD�LQ�FRUVR��H�LQ�
SDUWLFRODUH�TXHOOH�SHU�LO�FRQWHQLPHQWR�GHO�FRQWDJLR��KDQQR�LPSRVWR�LO�GLVWDQ�
]LDPHQWR�ILVLFR�WUD�SHUVRQH��VILGDQGR�GXQTXH�PRGL��GLVSRVLWLYL�H�VWUXPHQWL�
FDUGLQH�GHO�ODYRUR�GHOO¶DVVLVWHQWH�VRFLDOH��&RPH�VYROJHUH��SHU�HVHPSLR��L�FRO�
ORTXL��OH�YLVLWH�GRPLFLOLDUL��LO�ODYRUR�FRQ�L�JUXSSL�QHL�VHUYL]L�VRFLRVDQLWDUL��H�
FRPH�QRQ�LQWHUURPSHUH�L�SURJHWWL�GL�SRWHQ]LDPHQWR�GHOOH�UHOD]LRQL�QHOOH�FR�
PXQLWj� ORFDOL"�&RPH�PRGLILFDUH�YHORFHPHQWH�SURJHWWL� H� LQWHUYHQWL�SHU�FR�
VWUXLUH� ULVSRVWH� DGHJXDWH� DOOH� GRPDQGH�GHL� FLWWDGLQL�� LQ�XQ� FOLPD�GL� SDXUD��
GLVRULHQWDPHQWR�H�IDWLFD"�

,Q�TXHVWD�VLWXD]LRQH��SHUDOWUR��VL�q�SRWXWR�IDU�ULIHULPHQWR�VROR�LQ�SDUWH�D�
HVSHULHQ]H�JLj�FRQVROLGDWH� LQ�VLWXD]LRQL�GL�HPHUJHQ]D�H�DOO¶DGDWWDPHQWR�GL�
PRGHOOL�H�VWUXPHQWL�GL�LQWHUYHQWR�VYLOXSSDWL��SHU�HVHPSLR��LQ�RFFDVLRQH�GL�FD�
ODPLWj�QDWXUDOL��'L�5RVD��������&DOEXFFL�et al.��������0LUUL���������

/D�FULVL�SDQGHPLFD�KD�DYXWR�XQ�LPSDWWR�diretto H�indiretto QHOOD�VIHUD�GL�
D]LRQH�GHL�VHUYL]L�VRFLDOL��/¶LPSOHPHQWD]LRQH�GL�UHJROH�GL�GLVWDQ]LDPHQWR�H�
GL�VLFXUH]]D��OD�FKLXVXUD�GL�OXRJKL�DSHUWL�DO�SXEEOLFR��&HQWUL�'LXUQL���LO�GLYLHWR�
GL� DFFHVVR� DL� IDPLOLDUL� �5HVLGHQ]H�6DQLWDULH�$VVLVWHQ]LDOL��� O¶DWWLYD]LRQH�GL�
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SXQWL�GL�GLVWULEX]LRQH�DOLPHQWDUH��H�DOWUR�DQFRUD��KDQQR�FRPSRUWDWR�XQD�LQ�
WHUUX]LRQH�GHOOH�UHOD]LRQL�VRFLDOL�DELWXDOL�H�KDQQR�ULFKLHVWR�OD�SURJHWWD]LRQH�
GL�QXRYH�VWUDWHJLH�SHU�PDQWHQHUH��D�WXWWL�L�FRVWL��LO�FRQWDWWR�H�OD�SUHVHQ]D�FRQ�
OH�SHUVRQH�SL��YXOQHUDELOL��/H�UHOD]LRQL�VRQR�VWDWH�YLVVXWH�DWWUDYHUVR�YRFL�DO�
WHOHIRQR��PHVVDJJL�VFDPELDWL�WUDPLWH�OD�PHVVDJJLVWLFD�LVWDQWDQHD��R�VXL�VRFLDO�
QHWZRUN��1HO�PLJOLRUH�GHL�FDVL��TXHVWD�GLVWDQ]D�VL�q�WUDVIRUPDWD�LQ�XQD�QXRYD�
IRUPD�GL�SURVVLPLWj��LQ�FXL�O¶LQWHUYHQWR�GL�VHUYL]LR�VRFLDOH�VL�q�FROORFDWR�LQ�
PRGR�LQQRYDWLYR�QHOOR�VSD]LR�UHOD]LRQDOH�YLVVXWR�QRQ�VROR�GDOOH�SHUVRQH��PD�
DQFKH�GDL�SURIHVVLRQLVWL��

7UD�JOL�DPELWL�FKH�VRQR�VWDWL�LQYHVWLWL�GLUHWWDPHQWH GDO�GLIIRQGHUVL�GHO�&R�
URQD�YLUXV�YL�VRQR��YD�GD�Vp��OD�VDQLWj��RVSHGDOL��VHUYL]L�SHU�OD�VDOXWH�PHQWDOH��
VHUYL]L�SHU�OH�GLSHQGHQ]H��H�DOWUL�VHUYL]L��H��SHU�OD�SDUWLFRODUH�FRQWDJLRVLWj�H�
OHWDOLWj�GHO�YLUXV�WUD�OH�IDVFH�DQ]LDQH�GHOOD�SRSROD]LRQH��OH�SROLWLFKH�H�L�VHUYL]L�
SHU�JOL� DQ]LDQL� IUDJLOL� H�QRQ�DXWRVXIILFLHQWL��$OWUH� VIHUH�GL� FRPSHWHQ]D�GHL�
VHUYL]L�VRFLDOL�VRQR�VWDWH�LQYHFH�LQYHVWLWH�LQGLUHWWDPHQWH��VSHFLH�SHU�HIIHWWR�
GHOOH�LQHGLWH�PLVXUH�H�VWUDWHJLH�DWWXDWH�SHU�IURQWHJJLDUH�OD�SDQGHPLD�H�OD�FULVL�
VDQLWDULD��,O�lockdown KD�LQIDWWL�LQFLVR�VLJQLILFDWLYDPHQWH�VXL�SURFHVVL�HFRQR�
PLFL�� VXOOH� GLQDPLFKH� GHO� ODYRUR� H� GHOO¶RFFXSD]LRQH�� VXOO¶RUJDQL]]D]LRQH�
GHOOD�YLWD�GRPHVWLFD�H�IDPLJOLDUH��VXOOD�FRQFLOLD]LRQH�GL�TXHVWD�FRQ�OH�QXRYH�
IRUPH�RUJDQL]]DWLYH�GHO�ODYRUR�D�GLVWDQ]D��VXOO¶LVWUX]LRQH��QRQFKp�VXOOH�FRQ�
GL]LRQL�PDWHULDOL��HFRQRPLFKH��GHOO¶HVLVWHQ]D�FRQ�SDUWLFRODUH�HYLGHQ]D�QHOOH�
IDVFH�GL�SRSROD]LRQH� LQ�FRQGL]LRQH��R�D� ULVFKLR��GL�SRYHUWj�� LYL�FRPSUHVL� L�
PLJUDQWL��%D]XUOL��&DPSRPRUL�H�0DUFKHWWL���������,QROWUH��LO�FRQILQDPHQWR�
REEOLJDWR�H�OD�FRQVHJXHQWH�SDUDOLVL�GHOOH�DWWLYLWj�HFRQRPLFKH�KDQQR�DFXLWR�OD�
YXOQHUDELOLWj�GL�GLYHUVH�IDVFH�GHOOD�SRSROD]LRQH��6DQIHOLFL���������HVHUFLWDQGR�
XQD�SUHVVLRQH�VWUDRUGLQDULD�VXL�VHUYL]L�VRFLDOL��DOO¶LQWHUQR�GHL�TXDOL��D�FDXVD�
GHOOD�VWUDRUGLQDULD�ULGX]LRQH�GHOOH�ULVRUVH�ILQDQ]LDULH�FKH�KD�GHWHUPLQDWR�O¶LQ�
VWDELOLWj�GHOO¶RFFXSD]LRQH�� ODYRUDQR�SURIHVVLRQLVWL� VHQ]D�JDUDQ]LD�GL� FRQWL�
QXLWj��HVSRVWL�DQFK¶HVVL�DOOD�YXOQHUDELOLWj�VRFLDOH��$OOHJUL���������/H�YDULDELOL�
GHVFULWWH�KDQQR�LPSRVWR�O¶LPPHGLDWD�ULRUJDQL]]D]LRQH�GHL�VHUYL]L�H�OD�QHFHV�
VLWj�GL�DJLUH�LQ�FRQGL]LRQL�QXRYH�H�QRQ�SLDQLILFDWH��

&RVu�� LQ�TXHVWR�SHULRGR�GL�FULVL��VLD�FKH�DEELDQR�DJLWR�QHOOH�VWUXWWXUH�GL�
DFFRJOLHQ]D�R�LQ�VWUDGD�VLD�D�GLVWDQ]D��JOL�DVVLVWHQWL�VRFLDOL�VRQR�VHPSUH�VWDWL�
LQ� SULPD� OLQHD� H� KDQQR� ULVSRVWR� DOOH� QHFHVVLWj� SL�� XUJHQWL�� 3ULPD� GL� WXWWR��
TXHOOD�GL�DGDWWDUH�LO�IXQ]LRQDPHQWR�GHL�VHUYL]L�DOOH�QHFHVVDULH�PLVXUH�GL�SUR�
WH]LRQH�H�GL�PDQWHQHUH�DSHUWL�L�VHUYL]L�VRFLRVDQLWDUL��$OOR�VWHVVR�WHPSR��VRQR�
VWDWL�FKLDPDWL�D�WURYDUH�XQD�VROX]LRQH�GL�HPHUJHQ]D�SHU�L�VHQ]DWHWWR��D�VXS�
SRUWDUH� OH� SHUVRQH� H� OH� IDPLJOLH� LQ� GLIILFROWj� QHOOD� YLWD� TXRWLGLDQD�� VLD� VXO�
SLDQR�PDWHULDOH�VLD�VX�TXHOOR�UHOD]LRQDOH��H�WDOYROWD�DG�DJLUH�FRQ�XUJHQ]D�SHU�
SURWHJJHUH�SHUVRQH�YXOQHUDELOL�GDOOD�YLROHQ]D�GRPHVWLFD��1RQ�VHPSUH�O¶HVLWR�
q�VWDWR�SRVLWLYR��FRPH�UHFHQWL�IDWWL�GL�FURQDFD�GLPRVWUDQR��
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,QILQH��PD�DOWUHWWDQWR�VRVWDQ]LDOH��YD�VHJQDODWR�LO�IDWWR�FKH�L�SURIHVVLRQLVWL�
GHO�VRFLDOH�KDQQR�RSHUDWR�SHU�WXWHODUH�H�JDUDQWLUH�OD�FRQWLQXLWj�GHL�GLULWWL�GHOOH�
SHUVRQH�D� IURQWH�GL�SURFHGXUH� LQFHUWH�QHOOH�TXDOL� OD� WHFQRORJLD�GLJLWDOH�HUD�
O¶XQLFD�SRUWD�GL�DFFHVVR��

$OFXQH�DUHH�VSHFLILFKH�GL�LQWHUYHQWR�VRQR�VWDWH�LQGLYLGXDWH�QHOOD�&LUFRODUH�
Q���������GHO�0LQLVWHUR�GHO�/DYRUR�H�GHOOH�3ROLWLFKH�6RFLDOL���'LUH]LRQH�*H�
QHUDOH�SHU�OD�ORWWD�DOOD�SRYHUWj�H�SHU�OD�SURJUDPPD]LRQH�VRFLDOH��³6LVWHPD�GHL�
6HUYL]L� 6RFLDOL�(PHUJHQ]D�&RURQDYLUXV� ���PDU]R� ����´� FRPH� DPELWL� QHL�
TXDOL�VL�VDUHEEHUR�SRWXWH�PDQLIHVWDUH�SDUWLFRODUL�FULWLFLWj��,O�ILQH�q�VWDWR�LO�PR�
QLWRUDJJLR�GHOOD�VLWXD]LRQH�QHL�GLYHUVL�WHUULWRUL�H�O¶HYHQWXDOH�SRWHQ]LDPHQWR�
GHL�VHUYL]L��VHJUHWDULDWR�VRFLDOH��SHUVRQH�VHQ]D�ILVVD�GLPRUD��VHUYL]L�GRPLFL�
OLDUL��FROORTXL�WHOHIRQLFL�FRQ�L�VRJJHWWL�LQ�FDULFR��VHUYL]LR�VRFLDOH�RVSHGDOLHUR��
VHUYL]L�SHU�OH�GLSHQGHQ]H��VHUYL]L�SHU�OD�VDOXWH�PHQWDOH��WXWHOD�H�SURWH]LRQH�
GHL�PLQRUL��'XQTXH��JOL�DVVLVWHQWL�VRFLDOL�KDQQR�ODYRUDWR�IURQWHJJLDQGR�DQFKH�
LO�ULVFKLR�GL�FRQWDJLR��&RPH�ULOHYDWR�GDOOD�ULFHUFD�HPSLULFD�SUHVHQWDWD�LQ�TXH�
VWR�YROXPH�� WUD�JOL� DVVLVWHQWL� VRFLDOL� ULVSRQGHQWL� �Q �������DO�TXHVWLRQDULR�
VRPPLQLVWUDWR�FLUFD�OD�PHWj�GHO�FDPSLRQH�DQDOL]]DWR��Q ������KD�VYROWR�DW�
WLYLWj�D�FRQWDWWR�GLUHWWR�FRQ�OH�SHUVRQH��6ROR�OD�PHWj�GHL�SURIHVVLRQLVWL�LQFOXVL�
LQ�TXHVWR�VRWWR�FDPSLRQH�KD�GLFKLDUDWR�FKH�L�GLVSRVLWLYL�GL�SURWH]LRQH�LQGLYL�
GXDOH�VRQR�VWDWL�VXIILFLHQWL��FDSLWROR�����,O�GDWR�q�DEEDVWDQ]D�VFRQFHUWDQWH�H�
ULYHODWRUH�GHOOD�LPSUHSDUD]LRQH�GHOOH�RUJDQL]]D]LRQL�GHL�VHUYL]L�VRFLRVDQLWDUL�
DG�DIIURQWDUH�XQD�FULVL�SDQGHPLFD��VHSSXU�LPSUHYHGLELOH��3HUDOWUR��QRQ�q�GL�
FRQIRUWR�VDSHUH�FKH�QHOOD�VWHVVD�VLWXD]LRQH�VL�WURYDQR�L�3DHVL�GL�WXWWR�LO�PRQGR��
WUD�WHQWDWLYL�GL�ULVSRVWD�DOO¶HPHUJHQ]D�H�VSLQWH�LQQRYDWLYH�YHUVR�LO�IXWXUR�GHO�
ODYRUR�VRFLDOH�GLJLWDOH��WUD�JOL�DOWUL��'HVDL��������/ySH]�3HOiH]�et al.���������
Ê�LPSRUWDQWH�VRWWROLQHDUH��D�WDOH�SURSRVLWR��FKH�GL�IURQWH�DL�FDPELDPHQWL�FOL�
PDWLFL� H�DOOH� VHPSUH�SL�� IUHTXHQWL� FDODPLWj�QDWXUDOL�� DQFKH� OH�DVVRFLD]LRQL�
LQWHUQD]LRQDOL�GL�ODYRUR�VRFLDOH�KDQQR�DSSURQWDWR�VWXGL�H�VXJJHULPHQWL�FKH�LO�
VHUYL]LR�VRFLDOH�SXz�RIIULUH�DL�GHFLVRUL�SROLWLFL��EDVDWL�VXO�FRQIURQWR�WUD�L�GL�
YHUVL� 3DHVL� GHO�PRQGR��/D� ,QWHUQDWLRQDO�$VVRFLDWLRQ� RI� 6FKRROV� RI� 6RFLDO�
:RUN��,$66:���SHU�HVHPSLR��KD�LVWLWXLWR�QHO������LO�Disaster Intervention, 
Climate Change and Sustainability Committee��,O�VXR�VFRSR�q�TXHOOR�GL�SUH�
SDUDUH��GRFXPHQWL�EDVDWL�VX�ULFHUFKH�H�FRQWULEXWL�XWLOL�DOOH�GLVFXVVLRQL�GHOOH�
1D]LRQL�8QLWH�VXL�FDPELDPHQWL�FOLPDWLFL�H�DOWUL�GLVDVWUL�SHU�SURJHWWDUH�SROLWL�
FKH� HIILFDFL�� ,O�Disaster Intervention, Climate Change and Sustainability 
Committee�KD�RUJDQL]]DWR�QHO�WHPSR�HYHQWL�H�ULXQLRQL�GL�FRQIURQWR�D�OLYHOOR�
LQWHUQD]LRQDOH��DWWXDOPHQWH��SUHVLHGXWR�GD�/HQD�'RPLQHOOL���������KD�FRQWUL�
EXLWR�D�FRPSUHQGHUH�H�DG�DIIURQWDUH�O¶LPSDWWR�GL�&29,'�����FKH�VL�q�GLIIXVR�
LQ�����3DHVL�LQ�WXWWR�LO�PRQGR��GLIIRQGHQGR�QHO�ZHE�GLYHUVH�LQL]LDWLYH�DO�ILQH�
GL�DWWLYDUH�FRQIURQWR�H�FLUFROD]LRQH�GL�LQIRUPD]LRQL�FRUUHWWH��
�
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��� ,� webinar�� &RQIURQWR� LQ� SULPD� OLQHD�� PHWWHUVL� LQVLHPH�
DOO¶DVFROWR�GHOO¶HVSHULHQ]D�
�

,Q�TXDOLWj�GL�GRFHQWL�GL�6HUYL]LR�VRFLDOH�SUHVVR�O¶8QLYHUVLWj�GHO�3LHPRQWH�
2ULHQWDOH�GL�$OHVVDQGULD�H�O¶8QLYHUVLWj�GL�3DOHUPR��LQVLHPH�DOOD�)RQGD]LRQH�
1D]LRQDOH�GHJOL�DVVLVWHQWL�VRFLDOL��DEELDPR�RUJDQL]]DWR�XQD�VHULH�GL�webinar�
VXO�VHUYL]LR�VRFLDOH�H�&29,'�����FRQ�LO�VRVWHJQR�GHO�&RQVLJOLR�1D]LRQDOH�
GHOO¶2UGLQH� GHJOL�$VVLVWHQWL� 6RFLDOL�� GHOOD� 6RFLHWj� ,WDOLDQD� GHO�/DYRUR�6R�
FLDOH��GHOOD�$VVRFLD]LRQH�,WDOLDQD�GL�6RFLRORJLD��GL�$VVLVWHQWL�6RFLDOL�SHU�OD�
3URWH]LRQH�&LYLOH��GL�$VVLVWHQWL�6RFLDOL�6HQ]D�)URQWLHUH��

&RQ�LO�WLWROR�³6HUYL]LR�VRFLDOH�H�&29,'�����'DOOD�SULPD�OLQHD��ULIOHVVLRQL�
SHU�LO�SRVW�HPHUJHQ]D´��LO����PDJJLR�H�LO����JLXJQR������VRQR�VWDWL�UHDOL]]DWL�
L�SULPL�GXH�webinar��/¶LQWHQWR�q�VWDWR�TXHOOR�GL�RIIULUH�XQ¶RFFDVLRQH�GL�FRQ�
IURQWR��SHU�OD�SURIHVVLRQH�H�OD�GLVFLSOLQD�GHO�6HUYL]LR�VRFLDOH��XWLOH�D�GDUH�XQ�
VHQVR�DOO¶HPHUJHQ]D�VDQLWDULD�H�VRFLDOH�LQ�FRUVR�H�D�SLDQLILFDUH�LO�IXWXUR��FRLQ�
YROJHQGR�DVVLVWHQWL�VRFLDOL�LQ�SULPD�OLQHD�H�GRFHQWL�XQLYHUVLWDUL��

'XH�VRQR�OH�UDJLRQL�IRQGDPHQWDOL�FKH�KDQQR�GHWHUPLQDWR�OD�VFHOWD�GL�RU�
JDQL]]DUH�XQ�FLFOR�GL�webinar��/D�SULPD�FRQFHUQH�O¶XUJHQ]D�GHO�FRQIURQWR�H�
GHOOD�VROLGDULHWj�DOO¶LQWHUQR�GHOOD�FRPXQLWj�SURIHVVLRQDOH�H�VFLHQWLILFD�GHO�VHU�
YL]LR�VRFLDOH�LWDOLDQR��SHU�GDUH�YRFH�DL�SURIHVVLRQLVWL�LQ�SULPD�OLQHD�FKH�GX�
UDQWH�OD�SDQGHPLD�KDQQR�FRQWLQXDWR�D�VYROJHUH�LO�SURSULR�ODYRUR�LQ�VLWXD]LRQL�
HVWUHPH��H�WXWWDYLD�VRQR�ULVXOWDWL�DVVHQWL�QHOOD�QDUUD]LRQH�SXEEOLFD�FKH�VL�DQ�
GDYD�FRVWUXHQGR��$�IURQWH�GHOOD�QDUUD]LRQH�PDLQVWUHDP�GL�PHGLD�H�VRFLDO�QHW�
ZRUN��SHUYDVD�GD�QRWL]LH�IDOVH�H�FRVWUXLWD�VXOOH�SDUROH�GHOOD�JXHUUD��FKH�LQFL�
WDQR�D�WURYDUH�QHPLFL�GD�FRPEDWWHUH�H�VYLOXSSDQR�SDXUD�H�DQJRVFLD�D�OLYHOOR�
LQGLYLGXDOH� H� FROOHWWLYR�� q� SDUVR� LQWHUHVVDQWH� SURSRUUH� XQ� FRQWHVWR� GL� FRQ�
IURQWR�VFLHQWLILFR��SURIHVVLRQDOH�H�VROLGDOH��4XDQGR�DEELDPR�GHFLVR�GL�RUJD�
QL]]DUH�RFFDVLRQL�GL�FRQIURQWR�online�QRQ�DYUHPPR�FHUWDPHQWH�LPPDJLQDWR�
XQ�VXFFHVVR�FRVu�JUDQGH��SL��GL�������DFFHVVL�DOOD�SLDWWDIRUPD�GXUDQWH�L�webi-
nar��,O�GDWR�QRQ�q�FHUWDPHQWH�FDVXDOH��QHOOD�SULPDYHUD�GHO�������LQIDWWL��VRQR�
VWDWL�RUJDQL]]DWL�HYHQWL�VXOOD�SDQGHPLD�LQ�PROWL�VHWWRUL�GL�ULFHUFD�H�GD�PROWH�
FRPXQLWj�SURIHVVLRQDOL�H� VFLHQWLILFKH�VXOOH�GLYHUVH�SLDWWDIRUPH�GLJLWDOL�FRQ�
ULWPR�FUHVFHQWH��VLD�SHU�SURSRUUH�FKLDYL�GL�DQDOLVL�GHO�IHQRPHQR�VLD�SHU�FRQ�
WUDVWDUH�O¶LVRODPHQWR�QHO�TXDOH�WXWWL�HUDQR�FRQILQDWL��/D�QRVWUD�SURSRVWD�q�VWDWD�
OD�SULPD�ULVHUYDWD�VSHFLILFDPHQWH�DO�VHUYL]LR�VRFLDOH��

/D�VHFRQGD�UDJLRQH�ULJXDUGD� OD�QHFHVVLWj�GL�FRQIURQWR�VXOOD�IRUPD]LRQH�
GHOOH�QXRYH�JHQHUD]LRQL�GL�SURIHVVLRQLVWL��H�LQ�SDUWLFRODUH�VXOOH�VSHULPHQWD�
]LRQL� LQ�DWWR�XWLOL�D� VLVWHPDWL]]DUH� OD�GLGDWWLFD�online�QHL�FRUVL�GL�VWXGLR� LQ�
6HUYL]LR�VRFLDOH�DOO¶LQWHUQR�GHOOH�XQLYHUVLWj��1HOOD�IRUPD]LRQH�DO�VHUYL]LR�VR�
FLDOH�VRQR�VHPSUH�VWDWL�FRQVLGHUDWL�IRQGDPHQWDOL�VLD�LO�UDSSRUWR�WUD�WHRULH�H�
SUDWLFKH�VLD�OD�FRQQHVVLRQH�WUD�O¶LQVHJQDPHQWR�� OD�ULFHUFD�H�L�VHUYL]L�VRFLR�
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VDQLWDUL�SUHVHQWL�QHL� WHUULWRUL��/D�FXUD�GHOOH�FRQQHVVLRQL� WUD�TXHVWL�DPELWL�q�
JDUDQ]LD� GL� XQ� DSSUHQGLPHQWR� GL� TXDOLWj�� VRSUDWWXWWR� LQ� TXHVWR� SHULRGR� GL�
HPHUJHQ]D�VDQLWDULD�H�VRFLDOH��GRYH�JOL�RSHUDWRUL�VRFLDOL�FRLQYROWL�QHL�VHUYL]L�
LQ�SULPD�OLQHD��GLIILFLOPHQWH�YLVLELOL�QHO�GLVFRUVR�PHGLDWLFR��VRQR�L�WHVWLPRQL�
SULYLOHJLDWL�GD�FRLQYROJHUH��3HUWDQWR��QHOO¶LQYLWR�ULYROWR�DJOL�DVVLVWHQWL�VRFLDOL��
OD�ULFKLHVWD�q�VWDWD�TXHOOD�GL�SURYDUH�D�FRQGLYLGHUH�FRQ�L�FROOHJKL�LQ�DVFROWR�
GXH�SDUWLFRODUL� DVSHWWL��dove� VRQR� VWDWL� FROWL� GDOO¶LPSDWWR�GHO�&29,'����H�
FRPH OR�KDQQR�DIIURQWDWR�VXO�SLDQR�SURIHVVLRQDOH��&RJOLHUH�VLD�OD�FRQGL]LRQH�
GL�ULVFKLR�YLVVXWD�GDL�SURIHVVLRQLVWL�VLD�OH�SUDWLFKH�LQQRYDWLYH�VLWXDWH�QHL�GL�
YHUVL�FRQWHVWL�H�WHUULWRUL�LWDOLDQL��LQWUHFFLDWH�DJOL�HIIHWWL�VRFLDOL�H�JOREDOL�GHOOD�
SDQGHPLD��FL�q�SDUVD�XQD�RFFDVLRQH�SUH]LRVD�SHU�FRVWUXLUH�PHPRULD�ULIOHVVLYD�
VX�XQ�PRPHQWR�VWRULFR�FKH�VHJQHUj�QRQ�VROR�OD�VWRULD�GHOOH�QRVWUH�FRPXQLWj��
PD�DQFKH�TXHOOD�GHOOD�QRVWUD�SURIHVVLRQH��

1RQ�q�VHPSOLFH�UHQGHUH�FRQWR�GHOOD�ILWWD�UHWH�GL�VFDPEL�LQWHUFRUVL�WUD�FRQ�
WHQXWL��HPR]LRQL�H�ULIOHVVLRQL�SURSRVWL�SHU�FRVWUXLUH�XQ�IXWXUR�SL��JLXVWR�FKH�
KD�FDUDWWHUL]]DWR�L�webinar�GL�PDJJLR�H�JLXJQR�������6DUDQQR�TXL�GL�VHJXLWR�
SUHVHQWDWL�L�UHODWRUL�LQWHUYHQXWL�H�VXFFHVVLYDPHQWH�L�SULQFLSDOL�WHPL�DQDOL]]DWL��
DFFRUSDWL�VHFRQGR�VDOLHQ]D�H�LQFLVLYLWj�ULVSHWWR�DO�IXWXUR��

1HJOL�LQGLUL]]L�GL�VDOXWR��*LDQPDULR�*D]]L��SUHVLGHQWH�GHO�&RQVLJOLR�1D�
]LRQDOH�GHOO¶2UGLQH�GHJOL�DVVLVWHQWL�VRFLDOL��&QRDV���KD�DQWLFLSDWR�DOFXQL�SXQWL�
GHOO¶LQWHUYHQWR�FKH�DYUHEEH�SUHVHQWDWR�LO����JLXJQR������DJOL�6WDWL�*HQHUDOL�
RUJDQL]]DWL�GDO�*RYHUQR��'RSR�DYHU�HYLGHQ]LDWR�PROWL�LQWHUYHQWL�VWUDRUGLQDUL�
DWWLYDWL�GDJOL�DVVLVWHQWL�VRFLDOL�QHL�PHVL�GL�HPHUJHQ]D��KD�FHQWUDWR�O¶DWWHQ]LRQH�
VXO�IXWXUR�FKH�VL�SUHILJXUD��©PDJJLRU�ULVFKLR�GL�SRYHUWj�GHOOH�IDVFH�SL��GHEROL�
GHOOD�SRSROD]LRQH��VRVSHQVLRQH�GL�VHUYL]L�VRFLR�DVVLVWHQ]LDOL�H�VRFLR�VDQLWDUL��
VLWXD]LRQL� IDPLOLDUL�JLj�PROWR�FRPSURPHVVH�FKH� ULVXOWDQR�DJJUDYDUVL�H�SR�
YHUWj�HGXFDWLYD�LQ�DXPHQWR��4XHVWH�VLWXD]LRQL�VL�VRPPDQR�DOOH�JUDYL�H�FRP�
SOHVVH�ULFKLHVWH�SUHHVLVWHQWL��7XWWR�FLz��QHL�IDWWL��WURYD�DQFRUD�LQ�PROWH�SDUWL�
GHO�3DHVH�XQ¶LQDGHJXDWH]]D�RUJDQL]]DWLYD�H�VWUXWWXUDOH�GHL�VHUYL]L�VRFLDOL�H�
VRFLR�DVVLVWHQ]LDOL� WHUULWRULDOL�� FKH� SHUPDQJRQR� R� HVWHUQDOL]]DWL� R� SUHFDUL��
$PSOLDQGR� OR� VJXDUGR� VXO� WHPD� GHOO¶LQFOXVLRQH� VRFLDOH� GREELDPR� ULEDGLUH�
FKH�QRQ�YL�VRQR�DQFRUD�DGHJXDWH�IRUPH�GL�LQWHJUD]LRQH�VRFLR�VDQLWDULD��$Q�
]LDQL��GLVDELOL��SHUVRQH�FKH�VRIIURQR�GL�PDODWWLD�PHQWDOH�R�EDPELQL�LQ�FRQGL�
]LRQH�GL�ULVFKLR��DQFRUD�RJJL�D�VHWWLPDQH�GDL�SULPL�ULDYYLL��VRIIURQR�OD�PDQ�
FDQ]D�GL�RUJDQL]]D]LRQL�WHUULWRULDOL�FDSDFL�GL�LQWHJUDUH�OH�GLYHUVH�SURIHVVLRQD�
OLWj�HG�LQWHUYHQWL�D�OLYHOOR�GRPLFLOLDUH��PD�VRSUDWWXWWR�GHQXQFLDQR�OD�PDQFDWD�
ULDSHUWXUD�GHL�VHUYL]L�LQ�PROWH�UHJLRQLª��*D]]L���������

6LOYDQD�0RUGHJOLD��SUHVLGHQWH�GHOOD�)RQGD]LRQH�1D]LRQDOH�DVVLVWHQWL�VR�
FLDOL��FLWDQGR�OD�ULFHUFD�DYYLDWD�GDOOD�VWHVVD�IRQGD]LRQH��SUHVHQWDWD�LQ�TXHVWR�
YROXPH���FKH�KD�FRLQYROWR�ROWUH���PLOD�GHL���PLOD�DVVLVWHQWL�VRFLDOL��KD�PHVVR�
LQ�OXFH�DOFXQL�GHL�SUREOHPL�LQHUHQWL�OD�FRQGL]LRQH�ODYRUDWLYD�GHJOL�DVVLVWHQWL�
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VRFLDOL��HVDFHUEDWD�GDOOD�SDQGHPLD�LQ�DWWR��ROWUH�LO�����GHL�SURIHVVLRQLVWL�FRLQ�
YROWL�SHU�OH�PLVXUH�GL�FRQWUDVWR�DOOD�SRYHUWj�VRQR�HVVL�VWHVVL�SUHFDUL��FRQ�FRQ�
WUDWWL�LQ�VFDGHQ]D�HQWUR�O¶DQQR��7DOH�VLWXD]LRQH��VH�QRQ�VDUj�LPSUHVVD�XQD�LQ�
YHUVLRQH�GL�WHQGHQ]D��FRPSRUWHUj�JUDYL�FRQVHJXHQ]H�QHO�VLVWHPD�GL�VRVWHJQR�
DOOH�SHUVRQH��6DQIHOLFL�H�0RUGHJOLD���������

$OHVVDQGUR�6LFRUD��SUHVLGHQWH�GHOOD�6RFLHWj�,WDOLDQD�GL�6HUYL]LR�VRFLDOH��
KD�ULEDGLWR�O¶LPSRUWDQ]D�GHO�FRQIURQWR�WUD�OH�GLYHUVH�FRPSRQHQWL�GHO�6HUYL]LR�
VRFLDOH�FRPH�SURIHVVLRQH�H�FRPH�GLVFLSOLQD��HYLGHQ]LDQGR�O¶LPSHJQR�GHL�GR�
FHQWL�XQLYHUVLWDUL�GL�VHUYL]LR�VRFLDOH�QHOOD�UHSHQWLQD�WUDVIRUPD]LRQH�GHL�FRUVL�
GL�LQVHJQDPHQWR�GDOOD�IRUPD�LQ�SUHVHQ]D�D�TXHOOD�online��

/D�SULPD�UHOD]LRQH�q�VWDWD�TXHOOD�SUHVHQWDWD�GD�$QQD�0DULD�&DPSDQLQL�
FKH��FRPH�SUHVLGHQWH�GHOOD�,$66:��KD�LOOXVWUDWR�FULWLFDPHQWH�O¶LPSHJQR�GHOOH�
DVVRFLD]LRQL�LQWHUQD]LRQDOL�GL�VHUYL]LR�VRFLDOH��WUDWWHJJLDQGR�OH�D]LRQL�LQWUD�
SUHVH�QHL�GLYHUVL�FRQWLQHQWL�H�LQYLWDQGR�WXWWL�L�SUHVHQWL�D�SDUWHFLSDUH�DOOH�GL�
YHUVH�LQL]LDWLYH�VXO�IURQWHJJLDPHQWR�GHOOD�SDQGHPLD�FKH�VL�PROWLSOLFDQR�D�OL�
YHOOR�LQWHUQD]LRQDOH��VRWWROLQHDQGR�O¶LPSRUWDQ]D�GHOO¶DSSRUWR�FKH�O¶,WDOLD�SXz�
RIIULUH�DOOD�ULIOHVVLRQH�H�DO�FRQIURQWR�LQ�WDOH�FRQWHVWR��

$OWUL�FRQWULEXWL�VRQR�VWDWL�TXHOOL�RIIHUWL�GD�/XLJL�*XL��GHOO¶8QLYHUVLWj�GL�
7ULHVWH��LQ�PHULWR�DL�QXRYL�VDSHUL�FKH�OD�SURIHVVLRQH�VWD�HODERUDQGR�GXUDQWH�
O¶HVSHULHQ]D�GL�LQWHUYHQWR�QHOOD�SDQGHPLD��FRQ��SDUWLFRODUH�DWWHQ]LRQH�DOOD�FD�
SDFLWj�GL�SURLH]LRQH�YHUVR�LO�IXWXUR��GD�0DUD�6DQIHOLFL��ULFHUFDWULFH�GL�)1$6�
H�GHOO¶8QLYHUVLWj�GL�7ULHVWH��FKH�KD�SUHVHQWDWR�DOFXQH�LQWHUHVVDQWL�FRQVLGHUD�
]LRQL�VXL�SULPL�ULVXOWDWL�GHOOD�ULFHUFD�VXJOL�DVVLVWHQWL�VRFLDOL�QHO�&29,'�����H�
GD�0DULD�&RQFHWWD�6WRUDFL��FRQVLJOLHUD�GHO�&12$6�FRQ�GHOHJD�DOO¶LPPLJUD�
]LRQH��FKH�KD�ULSHUFRUVR� L�SDVVDJJL�VDOLHQWL�GHJOL�VYLOXSSL�SL��UHFHQWL�GHOOD�
QRUPDWLYD�LQ�PDWHULD�GL�LPPLJUD]LRQH��ULFRVWUXHQGR�OH�FRQVHJXHQ]H�LPPH�
GLDWH�GHOOD�SDQGHPLD�QHOOD�JHVWLRQH�GHOO¶DFFRJOLHQ]D�H�DQWLFLSDQGR�TXHOOH�FKH�
VL�SUHILJXUDQR��D�PHGLR�H�OXQJR�WHUPLQH��QHO�FDPSR�VHPSUH�SL��GHOLFDWR�GHO�
O¶DFFRJOLHQ]D�GHL�PLJUDQWL�YXOQHUDELOL��H� LQ�SDUWLFRODUH�GHL�PLQRUL� VWUDQLHUL�
QRQ�DFFRPSDJQDWL��

,�SURWDJRQLVWL�GHL�webinar�VRQR�VWDWL�DOFXQL�DVVLVWHQWL�VRFLDOL�SURYHQLHQWL�
GD�GLIIHUHQWL�WLSL�GL�VHUYL]L�VRFLDOL�H�GL�WHUULWRUL�FKH��DOPHQR�LGHDOPHQWH��KDQQR�
UDSSUHVHQWDWR�OH�GLYHUVH�UHJLRQL�LWDOLDQH��FRQVLGHUDQGR�FKH�L�WHPSL�EUHYL�GHJOL�
HYHQWL�online�QRQ�KDQQR�FRQVHQWLWR�GL�FRPSUHQGHUOH�WXWWH��FRPH�DXVSLFDELOH��
,�ORUR�QRPL�FRPSDLRQR�TXL�GL�VHJXLWR��LQ�RUGLQH�DOIDEHWLFR��PHQWUH��FRPH�JLj�
VHJQDODWR��WHPL�H�SUREOHPL�DIIURQWDWL�QHL�ORUR�LQWHUYHQWL�VDUDQQR�SUHVHQWDWL�DO�
SXQWR�VXFFHVVLYR��

/D�YRFH�GHJOL�DVVLVWHQWL�VRFLDOL�LQ�SULPD�OLQHD�q�VWDWD�UDSSUHVHQWDWD�GD��
�� *DEULHOOD�$UJHQWR��SUHVLGHQWH�$VVRFLD]LRQH�$VVLVWHQWL�6RFLDOL�6HQ]D�

)URQWLHUH��FRRUGLQDWULFH�SURJHWWR�6$$0$��6WUDWHJLH�GL�$FFRPSDJQDPHQWR�
DOO¶$XWRQRPLD�SHU�0LQRUL�$FFROWL��
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�� $QWRQLR�%UDVFLD��DVVLVWHQWH�VRFLDOH�FRRUGLQDWRUH�&5$3�6DQ�)UDQFH�
VFR��&DVVDQR�GHOOH�0XUJLH��%DUL��

�� /LD�&KLDUL��6HUYL]LR�VRFLDOH�0LQRUL��(PLOLD�5RPDJQD��
�� $QJHOD�(UURUH�� UHVSRQVDELOH�8IILFLR�GHO�*DUDQWH�,QIDQ]LD�H�$GROH�

VFHQ]D�GHO�&RPXQH�GL�3DOHUPR��FROODERUDWULFH�QHOO¶RUJDQL]]D]LRQH�GHOOD�FHQ�
WUDOH�GHJOL�DLXWL�DOLPHQWDUL��

�� 0RQLFD�)RUQR��SUHVLGHQWH�GHOOD�$VVRFLD]LRQH�DVVLVWHQWL�VRFLDOL�SHU�OD�
SURWH]LRQH�FLYLOH��$�6�352�&���

�� $QGUHD�0LUUL��FRRUGLQDWRUH�WHFQLFR�VFLHQWLILFR�6HUYL]LR�(PHUJHQ]D�
8UJHQ]D�6RFLDOH��$]LHQGD�86/�7RVFDQD�&HQWUR��

�� 3DROR�4XHUFLD�� UHVSRQVDELOH�GHOO¶8QLWj�(PHUJHQ]H�6RFLDOL�GHO�&R�
PXQH�GL�3DOHUPR��UHIHUHQWH�QHO�SLDQR�GL�SURWH]LRQH�FLYLOH�GL�DWWLYLWj�GL�SURQWR�
LQWHUYHQWR�VRFLDOH�H�DVVLVWHQ]D�DOOD�SRSROD]LRQH�H[�&29,'�����

�� &DUPHQ�5DXVR��UHVSRQVDELOH�$UHD�6RFLDOH�$667��$]LHQGD�6RFLR�6D�
QLWDULD�7HUULWRULDOH�� GL�&UHPRQD� �2VSHGDOH��&RQVXOWRULR��&HQWUR�3VLFR�6R�
FLDOH��1HXURSVLFKLDWULD�,QIDQWLOH��6HU'��&DUFHUH���

�� %DUEDUD�5RVLQD��UHIHUHQWH�GL�DUHD�LQ�XQ�'LSDUWLPHQWR�,QWHUD]LHQGDOH�
GL�VDOXWH�PHQWDOH�GL�XQD�$6/�SLHPRQWHVH��

�� ��6LPRQD�9DOOLQR��GLUHWWRUH�GHOOD�56$�$QQL�$]]XUUL�GL�0RQWDQDUR�
�7RULQR���

�� 9LWWRULR�=DQRQ��&RPXQH�GL�9HURQD��UHIHUHQWH�SHU�LO�SURJHWWR�1$9H�
�1HWZRUN�$QWLWUDWWD�SHU�LO�9HQHWR���

6RQR�VWDWL�LQWHUYHQWL�SUH]LRVL��FKH�KDQQR�SUHVHQWDWR�XQR�VSDFFDWR��SHU�FHUWL�
YHUVL�LQDWWHVR��GL�PRGL��GLVSRVLWLYL�H�LQWHUYHQWL�DWWLYDWL�GXUDQWH�OD�SDQGHPLD��

7UD�FRUULGRL�GHVHUWL�H�VHGL�GL�VHUYL]LR�ULRUJDQL]]DWH��FROORTXL�VYROWL�SULPD�
GLHWUR�LO�FDQFHOOR�GL�VHUYL]L�H�VXFFHVVLYDPHQWH�online��FRRUGLQDPHQWR�GHO�YR�
ORQWDULDWR��FROODERUD]LRQH�H�VROLGDULHWj�WUD�GLYHUVH�SURIHVVLRQL��GHFLVLRQL�DV�
VXQWH�LQ�PDQFDQ]D�GL�ULIHULPHQWL�RUJDQL]]DWLYL��LVROH�GL�GHFRQWDPLQD]LRQH�H�
FRQIRUWR�� DEEUDFFL�YLHWDWL� R�GDWL� FRQ� OR� VJXDUGR�� ODFULPH�H�GHWHUPLQD]LRQH�
VHQ]D�L�GLVSRVLWLYL�GL�SURWH]LRQH�LQGLYLGXDOH��JOL�DVVLVWHQWL�VRFLDOL�LQWHUYHQXWL�
QHL�webinar�KDQQR�ULFRVWUXLWR�LO�VHQVR�GHO�VHUYL]LR�VRFLDOH�GXUDQWH�OD�SDQGH�
PLD��FRPH�GHVFULWWR�QHL�SXQWL�FKH�VHJXRQR��
�
�
���7HPL��TXHVWLRQL��SUREOHPL�
�
3.1. Spezzare gli steccati: l’offerta di servizi ordinari e di 
servizi straordinari 
 

/¶HPHUJHQ]D�KD�SRVWR�L�VHUYL]L�H�L�SURIHVVLRQLVWL�GL�IURQWH�DOO¶LPSHUDWLYR�
GL�VFHJOLHUH�GD�FKH�SDUWH�VWDUH�H�GL�UHDJLUH�LPPHGLDWDPHQWH�DWWLYDQGR�FROOD�
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ERUD]LRQL�WUD�VHUYL]L��YRORQWDULDWR�H�DVVRFLD]LRQLVPR��,QVLHPH�DL�6HUYL]L�VD�
QLWDUL��VRQR�VWDWL�L�6HUYL]L�VRFLDOL�GHL�&RPXQL�D�VRVWHQHUH�OH�IDVFH�GL�SRSROD�
]LRQH�SL��IUDJLOL��QRQ�VROR�UHFHSHQGR�OH�LQGLFD]LRQL�DUULYDWH�GDO�OLYHOOR�FHQ�
WUDOH��PD�DQFKH�ULRUJDQL]]DQGR�L�SURSUL�VHUYL]L�H�PHWWHQGR�LQ�FDPSR�LQHGLWH�
IRUPH�GL�YLFLQDQ]D�DOOH�SHUVRQH��DOOH�IDPLJOLH�� LQ�DOFXQL�FDVL�FRLQYROJHQGR�
DWWLYDPHQWH�OD�FRPXQLWj�ORFDOH��&LWWDOLD���������)XRU�GL�UHWRULFD��YD�HYLGHQ�
]LDWR�FKH�QHL�UDFFRQWL�SUHVHQWDWL�GXUDQWH�L�webinar HPHUJH�OD�FDSDFLWj�GL�UHD�
]LRQH�GHL�SURIHVVLRQLVWL��FKH�QRQ�KDQQR�VXELWR�O¶HPHUJHQ]D��PD�KDQQR�LQYHQ�
WDWR�IRUPH�GL�FROODERUD]LRQH�LQHGLWH��VSH]]DQGR�DQWLFKL�VWHFFDWL��,Q�DOFXQL�WHU�
ULWRUL��SHU�HVHPSLR��LO�&RPXQH�KD�GHOHJDWR�DL�VHUYL]L�VRFLDOL�O¶LQWHUD�JHVWLRQH�
GHO�SURFHVVR�UHODWLYR�DL�EXRQL�VSHVD��GDOOD�UDFFROWD�GHOOH�ULFKLHVWH�DOO¶DSSUR�
IRQGLPHQWR�H�DOOD�UHVWLWX]LRQH�DO�&RPXQH�SHU�JOL�DGHPSLPHQWL�HFRQRPLFL��Ê�
VWDWR�DWWLYDWR�LO�VHUYL]LR�VRFLDOH�GL�SURQWR�LQWHUYHQWR��FKH�SUHVXSSRQH�XQD�UL�
VSRVWD�HQWUR����RUH�GDOOD�GRPDQGD�GHO�FLWWDGLQR��6XELVVDWL�GDOOH�ULFKLHVWH��JOL�
DVVLVWHQWL�VRFLDOL�KDQQR�FKLHVWR�OD�FROODERUD]LRQH�GHJOL�HGXFDWRUL�SURIHVVLR�
QDOL��LQ�TXHL�JLRUQL�OLEHUL�GDOO¶LPSHJQR�GHL�FHQWUL�GLXUQL�FKLXVL��*OL�HGXFDWRUL�
DLXWDYDQR�OH�SHUVRQH�D�IDUH�OH�GRPDQGH��*OL�DVVLVWHQWL�VRFLDOL�DSSURIRQGLYDQR�
OH�VLWXD]LRQL�H�GDYDQR�ULVFRQWUR�DO�&RPXQH��8QD�FDSDFLWj�GL�FROODERUD]LRQH�
FKH�QRQ�VL�HUD�PDL�YLVWD��*OL�DVVLVWHQWL�VRFLDOL�VL�LPSHJQDQR�QHOO¶LQWHUYHQWR�
VRFLDOH�SHU�FHUFDUH�H�JDUDQWLUH�D�RJQL�SHUVRQD��JUXSSR�R�FRPXQLWj�SDUL�RSSRU�
WXQLWj��DFFHVVR�DOOH�ULVRUVH�H�VRVWHJQR�SHU�VRGGLVIDUH�OH�ORUR�HVLJHQ]H��ULVHU�
YDQGR�SDUWLFRODUH�DWWHQ]LRQH�D�TXHOOL�FKH�VL�WURYDQR�LQ�XQD�VLWXD]LRQH�GL�PDJ�
JLRUH�YXOQHUDELOLWj�R� LQ�XQD� VSHFLILFD� VLWXD]LRQH�GL� VYDQWDJJLR� VRFLDOH�� VH�
FRQGR�L�SULQFLSL�GL�advocacy FRQ�H�SHU�OH�SHUVRQH��SHU�DVVLFXUDUH�FKH�OD�JLX�
VWL]LD�VRFLDOH�H�L�GLULWWL�XPDQL�VLDQR�ULVSHWWDWL��

,Q�HSRFD�&29,'�����JOL�DVVLVWHQWL�VRFLDOL�KDQQR�FRQWLQXDWR�DG�RSHUDUH�QHL�
VHUYL]L�GL�DVVLVWHQ]D�VRFLDOH�RUGLQDUL��PD�DGDWWDQGR�DOOD�QXRYD�FLUFRVWDQ]D�L�
SURFHVVL��YDOXWD]LRQH�GL�ELVRJQL��IDFLOLWD]LRQH�GHOO¶DFFHVVR�DOOH�FXUH�GRPLFL�
OLDUL�H�DL�VHUYL]L�VSHFLDOLVWLFL��VDOYDJXDUGLD�GHL�PLQRUL�H�GHJOL�DGXOWL��FXUD�GHOOH�
UHOD]LRQL� IDPLOLDUL��PRELOLWD]LRQH�GHOOH� FRPXQLWj�� ,O� VHUYL]LR� VRFLDOH�KD�XQ�
UXROR�HVVHQ]LDOH��LQ�SULPD�OLQHD��QHOOD�ORWWD�FRQWUR�OD�GLIIXVLRQH�GHO�YLUXV�DW�
WUDYHUVR�LO�VRVWHJQR�DOOH�FRPXQLWj�QHOOD�SURWH]LRQH�H�SUHYHQ]LRQH�DWWUDYHUVR�
OD�VROLGDULHWj�VRFLDOH��

&HUWDPHQWH�q�VWDWR�UHODWLYDPHQWH�SL��VHPSOLFH�RUJDQL]]DUH�JOL�LQWHUYHQWL�
QHL�WHUULWRUL�DOO¶LQWHUQR�GHL�TXDOL�HVLVWH�XQD�FRQVXHWXGLQH�DOOD�FROODERUD]LRQH�
WUD�VHUYL]L��WUD�SXEEOLFR��SULYDWR�H�FRUSL�LQWHUPHGL�GHOOD�VRFLHWj�DOO¶LQWHUQR�GL�
SURFHVVL�GL�civic/public governance FKH�HQIDWL]]DQR�OH�SUDWLFKH�GL�SDUWHFLSD�
]LRQH�GHPRFUDWLFD�H�GL�LQWHUD]LRQH�RUL]]RQWDOH�LQVLHPH�DL�SULQFLSL�GL�FRRSH�
UD]LRQH�� ILGXFLD�� UHWH� �$OOHJUL���������7DOL�PHFFDQLVPL�KDQQR�FUHDWR�VLWXD�
]LRQL� WHUULWRULDOL�GLIIHUHQ]LDWH�QHO�QRVWUR�3DHVH�VLD� LQ� UDJLRQH�GL�HVSHULHQ]H�
PDWXUDWH�LQ�SUHFHGHQWL�VLWXD]LRQL�GL�HPHUJHQ]D�VLD�LQ�UHOD]LRQH�DOOD�FDSDFLWj�
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GHOOH�GLYHUVH�FRPSRQHQWL�GL�RJQL�FRPXQLWj�ORFDOH�GL�LQWHUFHWWDUH�SL��R�PHQR�
DJHYROPHQWH�OH�YXOQHUDELOLWj�HPHUJHQWL�H�GL�FRQWUDVWDUH�OD�SUREOHPDWLFD�VL�
WXD]LRQH� VRFLDOH� DJJUDYDWD� GDO� YLUXV�� LQ� SDUWLFRODUH� LQ� WHUPLQL� GL� DXPHQWR�
GHOOH�GLVXJXDJOLDQ]H�H�GHOOH�FRQVHJXHQ]H�VXO�SLDQR�VRFLDOH�HG�HFRQRPLFR��
�
�
3.2. Risposte ai nuovi bisogni in un contesto di risorse 
straordinarie? 
�

)RUQLUH�LQWHUYHQWL�GL�VHUYL]LR�VRFLDOH�LQ�TXHVWD�FLUFRVWDQ]D�q�VWDWD�XQ¶HQRU�
PH�VILGD��FKH�JOL�DVVLVWHQWL�VRFLDOL�KDQQR�DIIURQWDWR�FRUDJJLRVDPHQWH��IURQ�
WHJJLDQGR�OH�ULFKLHVWH�SURYHQLHQWL�GDOOD�SRSROD]LRQH�LQ�FRQWHVWL�GL�ULVRUVH�OL�
PLWDWH�H�VSHVVR�VHQ]D�DGHJXDWH�DWWUH]]DWXUH�GL�VLFXUH]]D�R�SURWRFROOL�VDQLWDUL�
GDL�ORUR�GDWRUL�GL�ODYRUR��(VVHUH�SUHSDUDWL�DG�DIIURQWDUH�XQ¶HPHUJHQ]D��LQIDWWL��
LPSOLFD�O¶DQDOLVL�GHL�ELVRJQL�H�GHOOH�YXOQHUDELOLWj�VRFLDOL��H�OD�FRVWUX]LRQH�GL�
SURILOL�GL�FRPXQLWj��LQGLYLGXDWD�FRPH�D]LRQH�VWUDWHJLFD�SHU�OD�JHVWLRQH�GHOOH�
FULVL�FROOHWWLYH��'RPLQHOOL���������

,Q�SDUWLFRODUH��QHOOD�&LUFRODUH�Q���������GHO����PDU]R������³6LVWHPD�GHL�
6HUYL]L�6RFLDOL�(PHUJHQ]D�&RURQDYLUXV´�GHO�0LQLVWHUR�GHO�/DYRUR� H�GHOOH�
3ROLWLFKH�6RFLDOL�'LUH]LRQH�*HQHUDOH�SHU� OD� ORWWD�DOOD�SRYHUWj�H�SHU� OD�SUR�
JUDPPD]LRQH�VRFLDOH��VL�HYLGHQ]LD�FRPH�O¶DWWXDOH�FRQWHVWR�HPHUJHQ]LDOH�SR�
WUHEEH�DYHUH�HIIHWWL�SDUWLFRODUPHQWH�JUDYL�VX�VRJJHWWL�JLj�FDUDWWHUL]]DWL�GD�HOH�
PHQWL�GL�IUDJLOLWj�GL�WLSR�ILVLFR��SVLFRORJLFR�H�VRFLDOH��,Q�WDO�VHQVR��ULVXOWD�RS�
SRUWXQR��DOO¶LQWHUQR�GHL�VHUYL]L�VRFLDOL��SRWHQ]LDUH�L�FHQWUL�GL�DVFROWR�GHOOH�SHU�
VRQH�LQ�FDULFR��DQFKH�SHU�YLD�WHOHIRQLFD�H�WHOHPDWLFD��FIU��DUW������FRPPD����
OHWW��L�GHOOD�OHJJH������������'DWD�OD�PDQFDQ]D�GL�VWUXWWXUH�GL�SURVVLPLWj�SHU�
OH�SHUVRQH�SL��YXOQHUDELOL��VL�q�UHVR�QHFHVVDULR�O¶DPSOLDPHQWR�GHO�VHUYL]LR�H�
GHOO¶LQWHQVLWj�GHOO¶DWWHQ]LRQH�YHUVR�OH�SHUVRQH�LQVHULWH�LQ�SHUFRUVL�GL�DVVLVWHQ�
]D�H�VXSSRUWR��H�LO�UDIIRU]DPHQWR�GHO�PRQLWRUDJJLR�DWWUDYHUVR�O¶XVR�GHO�WHOH�
IRQR��,Q�PROWL�FDVL��q�VWDWR�QHFHVVDULR�FUHDUH�QXRYL�VHUYL]L�GL�SURVVLPLWj��FRQ�
VHJQD�GL�FLER��GLVSRVLWLYL�GL�VXSSRUWR��VLVWHPL�GL�WHOHDVVLVWHQ]D��JHR�ORFDOL]�
]D]LRQH��HFF��/H�LQL]LDWLYH�VRQR�VWDWH�JHQHUDOPHQWH�DWWXDWH�DWWUDYHUVR�IRUPH�
GL�SDUWHQDULDWR�H�XQ�LQWHQVR�ODYRUR�GL�UHWH�VXO�WHUULWRULR��WDOYROWD�FRQ�FDUDWWH�
ULVWLFKH�GL�governance PXOWLOLYHOOR��FKH�KD�VDSXWR�YDORUL]]DUH�UHOD]LRQL�LQIRU�
PDOL�H�PHWWHUH�D�VLVWHPD�OH�ULVRUVH�GHOO¶LQWHUD�FRPXQLWj��&LWWDOLD���������'DOOH�
QDUUD]LRQL�SUHVHQWDWH�q�HPHUVR�FKLDUDPHQWH�FKH�O¶XUJHQ]D�GL�DJLUH�VHQ]D�LQ�
GXJL�KD�VSLQWR�RJQL�DWWRUH�SUHVHQWH�QHL�GLYHUVL�WHUULWRUL�D�IDUH�DO�PHJOLR�TXHOOR�
FKH�VDSHYD�IDUH�DOO¶LQWHUQR�GL�SDUWHQDULDWL��SURPRVVL�GDL�&RPXQL�H�GDJOL�HQWL�
JHVWRUL��FRQ�VRJJHWWL��DVVRFLD]LRQL�� UHWL� LQIRUPDOL�GL�FLWWDGLQL��7UD� OH�QRYLWj�
HPHUJHQWL�YD�VHJQDODWR�LO�FRLQYROJLPHQWR�GL�QHJR]L��VWXGL�SURIHVVLRQDOL�H�LP�
SUHVH�FKH�QHOO¶HPHUJHQ]D�KDQQR�FROODERUDWR�FRQ�L�VHUYL]L�VRFLDOL��
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3.3. Competenze digitali 
 

'DOOH�WHVWLPRQLDQ]H�GHJOL�DVVLVWHQWL�VRFLDOL�q�HPHUVR�FRPH�QHL�PRPHQWL�
HPHUJHQ]LDOL�VLD�VWDWR�LPSRUWDQWH�QRQ�ULPDQHUH�IRVVLOL]]DWL�VXOOH�SURFHGXUH�
DELWXDOPHQWH�LQ�XVR�QHL�VHUYL]L��PD�UHDJLUH�FRQ�FUHDWLYLWj�H�IOHVVLELOLWj��SHU�
UDJLRQDUH�VX�FRPH�SRWHU�HVVHUH�XWLOL�SXU�DYHQGR�D�GLVSRVL]LRQH�VWUXPHQWL�OL�
PLWDWL��&RVu��L�VHUYL]L�VL�VRQR�DWWUH]]DWL��LQ�SRFKLVVLPR�WHPSR��FRQ�OR�smart-
working��DOWHUQDWR�DO�ODYRUR�LQ�SUHVHQ]D�±�DWWXDOPHQWH�LQ�IDVH�GL�ULDWWLYD]LRQH�
±�FKH�VWD�FRLQYROJHQGR�RJJL�WDQWL�SURIHVVLRQLVWL��JLRUQR�GRSR�JLRUQR�VWDQQR�
UHLQYHQWDQGR� VWUXPHQWL� GL� ODYRUR�� VSHULPHQWDQGR� QXRYH� SUDWLFKH� H� QXRYL�
PRGL�GL�FRPXQLFDUH��6L�XWLOL]]DQR�VWUXPHQWL�WHOHPDWLFL��computer�LQ�UHWH�H�R�
smartphone��DWWUDYHUVR�L�TXDOL�VL�IRUQLVFH�DVFROWR��VL�PDQWHQJRQR�L�UDSSRUWL�
FRQ�OH�SHUVRQH�VHJXLWH�H�FRQ�L�FROOHJKL��VL�VYLOXSSD�LO�ODYRUR�LQWHUSURIHVVLRQDOH�
IUD� L�GLYHUVL�VHUYL]L��1DWXUDOPHQWH�SURJHWWDUH�DWWLYLWj�GL�VHUYL]LR�VRFLDOH�GD�
UHPRWR�LQ�IRUPD�SHUPDQHQWH�VDUj�SRVVLELOH�VROR�D�FRQGL]LRQH�FKH�OH�RUJDQL]�
]D]LRQL�GRWLQR� L�SURIHVVLRQLVWL� H� L� VHUYL]L�GL� WXWWL� L�GLVSRVLWLYL�QHFHVVDUL� DO�
O¶XRSR�FRVu�FRPH�GL�FRQQHVVLRQL�HIILFDFL��

*OL�DVVLVWHQWL�VRFLDOL�KDQQR�UDFFRQWDWR�GL�FRPH��DQFKH�D�GLVWDQ]D��VLD�SRV�
VLELOH�DYHUH�FRQIURQWL�H�ODYRUDUH�QHOOD�VROLGDULHWj��5HVSRQVDELOL�H�FROOHJKL�GHL�
VHUYL]L�VRFLDOL�ULSRUWDQR�FKH�QXRYH�FROODERUD]LRQL�VRQR�VWDWH�DYYLDWH��DOWUH�VL�
VRQR�FRQVROLGDWH��DG�HVHPSLR�FRQ�YRORQWDULDWR�H�3URWH]LRQH�FLYLOH��

/¶XVR�GHJOL�VWUXPHQWL�WHOHPDWLFL�KD�VXSHUDWR�DOFXQH�UHVLVWHQ]H�H�VFHWWLFL�
VPL�H�VWD�ULVFXRWHQGR�YDOXWD]LRQL�SRVLWLYH�GD�SDUWH�GHJOL�RSHUDWRUL��LQ�TXDQWR�
VWLPROD�D�FRJOLHUH�RSSRUWXQLWj�QXRYH�H�D�SHUFRUUHUH�VWUDGH�LQHVSORUDWH��&HO�
OLQL���������$OFXQL�KDQQR�UDFFRQWDWR�GHOOD�YDOXWD]LRQH�SRVLWLYD�GD�SDUWH�GL�
SHUVRQH�VHJXLWH�GDL�VHUYL]L��FKH�KDQQR�WURYDWR�PHQR�LQYDVLYR�O¶RSHUDWR�GHJOL�
DVVLVWHQWL�VRFLDOL��&HUWDPHQWH�q��TXHOOR�DSSHQD�GHVFULWWR��XQR�GHJOL�HOHPHQWL�
SL��LQQRYDWLYL��FKH�PHULWD�XQD�ULIOHVVLRQH�XOWHULRUH��DQFKH�SHU�GHILQLUH�DJLOL�
/LQHH�*XLGD�LQ�PDWHULD�FKH�GLDQR�LQGLFD]LRQL�FKLDUH�DOOH�DPPLQLVWUD]LRQL�LQ�
DPELWR�VRFLDOH��&LWWDOLD���������
�
�
3.4. Sostenere i professionisti: il ruolo della supervisione 
�

,O�&29,'���� KD� SHVDQWHPHQWH� LQWHUIHULWR� VXOOH� SUDWLFKH� TXRWLGLDQH�� UL�
FKLHGHQGR�ULVSRVWH�DGHJXDWH�H�ULFKLDPDQGR�FRVWDQWHPHQWH�XQ�ULSHQVDPHQWR�
GHOOH�FRQRVFHQ]H�H�GHOOD�GHRQWRORJLD�SURIHVVLRQDOH��

2OWUH�DOOH�HYLGHQWL�ULFDGXWH�VXOOD�YLWD�GHOOH�SHUVRQH�FKH�DFFHGRQR�DL�VHUYL]L�
VRFLDOL��VRQR�SDOHVL�DQFKH�JOL�HIIHWWL�FKH�OD�SDQGHPLD�KD�FRPSRUWDWR�SHU�JOL�
DVVLVWHQWL� VRFLDOL�� HVSRVWL�� FRPH� LQ� DOWUL� FDVL� GL� GLVDVWUL� QDWXUDOL� �WHUUHPRWL��
LQRQGD]LRQL��DWWL�WHUURULVWLFL���D�VWUHVV�FKH�YDQQR�DO�GL�Oj�GL�TXHOOL�FRQQHVVL�FRQ�
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O¶HVHUFL]LR�GHOOD�SURIHVVLRQH��/H�VWUDWHJLH�GL�FRQWHQLPHQWR�GHO�FRQWDJLR��loc-
kdown��GLVWDQ]LDPHQWR�ILVLFR��KDQQR�LQIDWWL�WUDVIRUPDWR�±�H�VSHVVR�UDGLFDO�
PHQWH�PHVVR� LQ� FULVL�±� LO� UDSSRUWR�TXRWLGLDQR�FRQ� OH�SHUVRQH�XWHQWL�� FRQ� L�
FROOHJKL��FRQ�O¶RUJDQL]]D]LRQH�GL�DSSDUWHQHQ]D�H�FRQ�LO�FRQWHVWR�VRFLDOH��R�OD�
FRPXQLWj�ORFDOH�LQ�FXL�XQ�DVVLVWHQWH�VRFLDOH�RSHUD��

Ê�GLPRVWUDWR�FKH�OD�SDQGHPLD�LPSHJQD�JOL�DVVLVWHQWL�VRFLDOL�FRQ�XQD�WHP�
SLVWLFD�FKH�VWUDYROJH�L�ULWPL�QDWXUDOL�GL�ODYRUR��LPPHGLDWH]]D�H�LPSURFUDVWL�
QDELOLWj�GHJOL�LQWHUYHQWL��SHU�GL�SL��D�GLVWDQ]D��FUHVFLWD�HVSRQHQ]LDOH�GHOOH�VL�
WXD]LRQL�GL�HPHUJHQ]D�HPRWLYD�H�SVLFRORJLFD��FRLQYROJLPHQWR�GHOOD�VIHUD�H�
GHL�WHPSL�SULYDWL�GHO�SURIHVVLRQLVWD��LQDGHJXDWH]]D�GHL�SURWRFROOL�RUGLQDUL�H�
DOWUR�DQFRUD��7DOL�FRQGL]LRQL�PHWWRQR�D�GXUD�SURYD�O¶HVVHQ]D�VWHVVD�GHO�ODYRUR�
SURIHVVLRQDOH� �EDVDWR� VXOO¶HPSDWLD�� VXOOD�SURVVLPLWj�� VXOO¶LQFRQWUR��� VRSUDW�
WXWWR�D�OLYHOOR�PLFUR��ULFKLHGHQGR�XQ�FRQWLQXR�ULDOOLQHDPHQWR�GHO�PHWRGR�H�
GHJOL�VWUXPHQWL�FKH�VRVWDQ]LDQR�OD�UHOD]LRQH�GL�DLXWR�LQ�XQ�SHULRGR�GL�REEOL�
JDWR� GLVWDQ]LDPHQWR� ILVLFR�� DPSOLILFDWR� DQFKH� GDOOD� VLWXD]LRQH� VLPPHWULFD�
FKH� VL� q� FUHDWD� WUD� SHUVRQH�� IDPLJOLH� H� DVVLVWHQWH� VRFLDOH�� TXRWLGLDQDPHQWH�
HVSRVWL�DOOR�VWHVVR�ULVFKLR�H�GXQTXH�DOOH�VWHVVH�DQVLH�SURGRWWH�GDO�FRQWDJLR�H�
GDO�VXR�FRQWHQLPHQWR��,O�ODYRUR�GHOO¶DVVLVWHQWH�VRFLDOH��JLj�LQYHVWLWR�GD�IRUPH�
GL� VWUHVV�EHQ�QRWH� LQ� OHWWHUDWXUD� �stress� WUDXPDWLFR� VHFRQGDULR��compassion 
fatigue��HWF����YLHQH�XOWHULRUPHQWH�UHVR�SUHFDULR�GD�IRUPH�G¶DQVLD�H�GL�LQFHU�
WH]]D�FKH�SRVVR�FRQGXUUH�D�IRUPH�GL�burnout�H��GXQTXH��ULSHUFXRWHUVL�QHJDWL�
YDPHQWH�WDQWR�VXO�EHQHVVHUH�GHL�SURIHVVLRQLVWL�TXDQWR�VXOOD�ORUR�SRVVLELOLWj�GL�
SURPXRYHUH�LO�EHQHVVHUH�SHU�OH�SHUVRQH�FKH�VHJXRQR��ULGXFHQGR�O¶HIILFDFLD�
GHOO¶LQWHUYHQWR�VRFLDOH�SURSULR�QHL�PRPHQWL�LQ�FXL�LQYHFH�VDUHEEH�SL��QHFHV�
VDULR��3L��YROWH��GXUDQWH�L�webinar��L�SURIHVVLRQLVWL�KDQQR�ULPDUFDWR�OD�QHFHV�
VLWj� GL� SRWHU� XVXIUXLUH� GL� SHUFRUVL� GL� VXSHUYLVLRQH�� WDQWR� SL�� FKH� QHL�PHVL�
VFRUVL��OD�VSHULPHQWD]LRQH�GL�LQFRQWUL�GL�VXSHUYLVLRQH�GD�UHPRWR�KD�SURGRWWR�
HVLWL�SRVLWLYL��SHUPHWWHQGR�GL�QRQ�ULQXQFLDUH�DOOD�SRVVLELOLWj�GL�DFTXLVL]LRQH��
WUDVPLVVLRQH�H�YDORUL]]D]LRQH�GHO�VDSHUH�SURIHVVLRQDOH�WLSLFD�GHOOD�VXSHUYL�
VLRQH��H�DO�WHPSR�VWHVVR�GL�DIIURQWDUH�LO�YLVVXWR�SURIHVVLRQDOH�H�SHUVRQDOH�DW�
WLYDQGR� OH�FDSDFLWj�GL�DQDOLVL�SURFHVVXDOH�XWLOL�QHOOD�JHVWLRQH�GHOOH�FULWLFLWj�
LQFRQWUDWH��

*OL�LQFRQWUL�GL�VXSHUYLVLRQH�FUHDQR�XQ¶RSSRUWXQLWj�SHU�ULHVDPLQDUH�VLWXD�
]LRQL�H�SURJHWWL��YDOXWDUH�OH�HVLJHQ]H�GL�ULVRUVH��GHWHUPLQDUH�FRPH�FRQWLQXDUH�
L�VHUYL]L�HVVHQ]LDOL�H�VXSSRUWDUH�L�SURIHVVLRQLVWL�GHL�VHUYL]L�VRFLDOL��$QFKH�LQ�
UHPRWR��SXz�DYHUVL�� FRQ�JOL�RSSRUWXQL�DFFRUJLPHQWL�PHWRGRORJLFL�� O¶DWWLYD�
]LRQH�GL�FDSDFLWj�GL�SHQVLHUR��GL�VPRQWDJJLR�H� ULPRQWDJJLR�GHOO¶LQWHUYHQWR�
DWWUDYHUVR�L�SDUDPHWUL�WHRULFR�PHWRGRORJLFL�WLSLFL�GHOOD�SURIHVVLRQH��FRQ�SDU�
WLFRODUH�DWWHQ]LRQH�DOOD�GLPHQVLRQH�HPRWLYD��$OOHJUL���������7XWWL�HOHPHQWL�
FKH�GXUDQWH�XQD�FULVL�GL� VDOXWH�SXEEOLFD� ULVXOWDQR�DQFRUD�SL��HVVHQ]LDOL�GD�
FXUDUH�� SRLFKp� L� SURIHVVLRQLVWL�� LQ� TXHVWL� IUDQJHQWL�� KDQQR� SDUWLFRODUPHQWH�
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ELVRJQR� GL� VXSSRUWR� SHU�PDQWHQHUH� OD� ORUR� HIILFDFLD� H� VLFXUH]]D� �1DWLRQDO�
&RXQFLO�RQ�&ULPH�DQG�'HOLQTXHQF\���������3HU�TXHVWD�UDJLRQH��DSSDUH�LQGLI�
IHULELOH�HODERUDUH�IRUPH�VSHFLILFKH�GL�VRVWHJQR�VLD�VXO�SLDQR�GHOOD�FXUD�GL�Vp�
�self care���VLD�VX�TXHOOR�GHOOD�VXSHUYLVLRQH�FROOHWWLYD�JXLGDWD�GD�XQ�HVSHUWR�
DVVLVWHQWH�VRFLDOH��FKH�OH�RUJDQL]]D]LRQL�GRYUHEEHUR�RUJDQL]]DUH��
�
�
���)RUPD]LRQH�GHOOH�QXRYH�JHQHUD]LRQL�
�

'XUDQWH�OD�SDQGHPLD�GHO�&29,'����XQ�QXPHUR�FUHVFHQWH�GL�XQLYHUVLWj�LQ�
WXWWR�LO�PRQGR�KDQQR�DWWLYDWR�O¶DSSUHQGLPHQWR�online��7XWWL�L�GRFHQWL�GL�6HU�
YL]LR�VRFLDOH�VL�VRQR�LPSHJQDWL�D�WUDVIRUPDUH�YHORFHPHQWH�OH�ORUR�OH]LRQL�GD�
PRGDOLWj�LQ�SUHVHQ]D�D�PRGDOLWj�online��7UD�OH�SULQFLSDOL�SUHRFFXSD]LRQL�VSLF�
FDYD�TXHOOD�UHODWLYD�DOOD�ULQXQFLD�DOOH�HVHUFLWD]LRQL��RVVLD�DOOH�VLPXOD]LRQL�GL�
VLWXD]LRQL�GL�D]LRQH�SURIHVVLRQDOH��H�DO�WLURFLQLR�QHL�VHUYL]L�VRFLDOL��,QROWUH��VL�
WUDWWDYD�GL� WUDVIRUPDUH� LO� UDSSRUWR�GLUHWWR� WUD�VWXGHQWL��SURIHVVRUL��DVVLVWHQWL�
VRFLDOL�HVSHUWL�FKH�SUHVHQWDQR�OD�ORUR�DWWLYLWj�ULYLVWD�FULWLFDPHQWH�GXUDQWH�OH�
OH]LRQL�H�JOL�XWHQWL�³HVSHUWL´�GHOO¶HVSHULHQ]D�FRQ�DVVLVWHQWL�VRFLDOL�H�VHUYL]L�
VRFLDOL��%HUHVIRUG�H�%R[KDOO��������5DPRQ�et al.���������

Ê�VWDWD�XQD�VILGD� LPSRUWDQWH�GD�FRJOLHUH��SXU�FRQVLGHUDQGR� OH�HVSHULHQ]H�
SUHJUHVVH�GL�GLGDWWLFD�online��HUD�HYLGHQWH�OD�QHFHVVLWj�GL�WUDVIRUPDUH�LPPHGLD�
WDPHQWH�OD�IRUPD�GHOOD�GLGDWWLFD�VHQ]D�SHUGHUH�OH�SHFXOLDULWj�WLSLFKH�GHO�SDUWL�
FRODUH�VLVWHPD�GL�DSSUHQGLPHQWR�WHRULFR�SUDWLFR�RUJDQL]]DWR�D�OLYHOOR�XQLYHUVL�
WDULR��XWLOH�D�IRUPDUH�IXWXUL�SURIHVVLRQLVWL��/H�WUDVIRUPD]LRQL�FKH�KDQQR�VFRQ�
YROWR�OD�YLWD�GHOOH�SHUVRQH��GDOOH�]RQH�URVVH�DO�FRQILQDPHQWR��DOOD�ORQWDQDQ]D�
ILVLFD��KDQQR�HYLGHQ]LDWR�YXOQHUDELOLWj�H�GLVXJXDJOLDQ]H�VRFLDOL�DQFKH�QHOO¶DS�
SUHQGLPHQWR�online��&L�VRQR�VWXGHQWL��LQIDWWL��FKH�QRQ�KDQQR�GLVSRVLWLYL�XWLOL�
SHU�VHJXLUH�OH�OH]LRQL�online��DOWUL�FKH�YLYRQR�LQ�]RQH�GRYH�OD�EDQGD�GL�FRQQHV�
VLRQH�q�GHEROH��'XUDQWH�OD�FRQQHVVLRQH�online��LQROWUH��q�LPSRVVLELOH�JXDUGDUVL�
QHJOL�RFFKL��SXz�HVVHUH�GLIILFLOH� FRJOLHUH� L� VHJQDOL�GHOOD� FRPXQLFD]LRQH�QRQ�
YHUEDOH��L�JHVWL�YHQJRQR�HOLPLQDWL��TXHVWL�VRQR�DOFXQL�GHL�PRWLYL�FKH�SURYRFDQR�
XQD�VHQVD]LRQH�GL�VWDQFKH]]D�GRSR�OH�OH]LRQL��JOL�LQFRQWUL��L�webinar��

7XWWDYLD��ROWUH�DOOH�GLIILFROWj��q�LPSRUWDQWH�VRWWROLQHDUH�DQFKH�OH�RSSRUWX�
QLWj�FKH�TXHVWD�QXRYD�VLWXD]LRQH�VWD�PRVWUDQGR��'RFHQWL�H�DVVLVWHQWL�VRFLDOL�
VWDQQR�DFTXLVHQGR�QXRYH�FRPSHWHQ]H�XWLOL�SHU�JXDUGDUH�DO� IXWXUR� LQ�PRGR�
SURDWWLYR��/D�FRVWUX]LRQH�GL�XQ� VLVWHPD�GL�DSSUHQGLPHQWR��QHOO¶DPELWR�GHO�
VHUYL]LR�VRFLDOH��FHQWUDWR�VX�XQD�PHWRGRORJLD�GL�DSSUHQGLPHQWR�PLVWR��FKH�
FRPSUHQGD� O¶DSSUHQGLPHQWR� LQ�FODVVH��online� H� LO�mobile learning��ROWUH�DO�
WLURFLQLR��SRWUHEEH�HVVHUH�XQD�VROX]LRQH�HIILFDFH�SHU� WHQHUH�LQVLHPH�OH�HVL�
JHQ]H�GHJOL�VWXGHQWL�FKH�YLYRQR�ORQWDQR�GDOO¶8QLYHUVLWj�H� LO� UDIIRU]DPHQWR�
GHO�VLVWHPD�GL�UHOD]LRQL�WUD�L�GLYHUVL�DWWRUL�FRLQYROWL�QHOOD�IRUPD]LRQH��
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���3HU�QRQ�FRQFOXGHUH�
�

,O�VHUYL]LR�VRFLDOH�KD�LQWHUSUHWDWR�XQ�UXROR�HVVHQ]LDOH��LQ�SULPD�OLQHD��QHOOD�
HPHUJHQ]D�H�QHOOH�D]LRQL�GL�FRQWUDVWR�DOOD�GLIIXVLRQH�GHO�YLUXV�DWWUDYHUVR�LO�VR�
VWHJQR�DOOH�SHUVRQH�H�DOOH�FRPXQLWj��4XHVWR�SHUFKp�SXz�LQWHUYHQLUH���H�FHUWD�
PHQWH�GRYUj�IDUOR�QHOO¶LPPHGLDWR�IXWXUR�QHOOD�FRVWUX]LRQH�GL�SURILOL�GL�FRPX�
QLWj�H�QHOO¶LQGLYLGXD]LRQH�GHOOH�YXOQHUDELOLWj��RSSRQHQGRVL�DOO¶DJJUDYDUVL�GHOOD�
VLWXD]LRQH�VRFLDOH�JHQHUDWD�GD�YLUXV��LQ�SDUWLFRODUH�LQ�WHUPLQL�GL�DXPHQWR�GHOOH�
GLVXJXDJOLDQ]H�H�GHOOH� FRQVHJXHQWL� VILGH� VRFLDOL� HG�HFRQRPLFKH� �'RPLQHOOL��
�������/¶HVSHULHQ]D�GHL�webinar KD�FRQIHUPDWR�FKH�LO�FRQIURQWR�H�OD�VROLGDULHWj�
DOO¶LQWHUQR�GHOOD�FRPXQLWj�SURIHVVLRQDOH�H�VFLHQWLILFD�GHO�VHUYL]LR�VRFLDOH�LWD�
OLDQR� q� OD� YLD� GD� SULYLOHJLDUH� WDQWR� SHU� LO� FRQVROLGDPHQWR� GHOOD� FRQRVFHQ]D�
TXDQWR�SHU�VWLPRODUH�LO�GLDORJR�WUD�L�SURIHVVLRQLVWL�LQ�SULPD�OLQHD��GLIILFLOPHQWH�
YLVLELOL�QHO�GLVFRUVR�PHGLDWLFR��'D�TXHVWL�SURFHVVL�GL�FRQIURQWR�SRVVRQR�DXVSL�
FDELOPHQWH�WUDUUH�LVSLUD]LRQH�SHU�ULSRUWDUH�OD�SURVSHWWLYD�VRFLDOH�H�LO�VHUYL]LR�
VRFLDOH�QHOOD�QDUUD]LRQH�SXEEOLFD�VXOOD�JHVWLRQH�GHOO¶HPHUJHQ]D�H�GHOOD�SDQGH�
PLD��,O�VXSSRUWR��LO�FRQIURQWR�H�LO�VRVWHJQR�GL�FROOHJKL�SL��HVSHUWL�SXz�HVVHUH�GL�
JUDQGH�XWLOLWj��DWWUDYHUVR�O¶DQDOLVL�GL�LQFLGHQWL�FULWLFL�RFFRUVL��GL�GXEEL�H�GLOHPPL�
HWLFL��GL�SUDWLFKH�SURIHVVLRQDOL�LQGLYLGXDWH��HVSOLFLWDWH��FRQGLYLVH��FRPH�q�WLSLFR�
GL�XQD�FRPXQLWj�GL�SUDWLFKH��OD�IRUWXQDWD�ORFX]LRQH�FKH�:HQJHU��������KD�FR�
QLDWR� SHU� GHILQLUH� XQ¶DJJUHJD]LRQH� LQIRUPDOH� GL� DWWRUL� FKH�� QHOOH� RUJDQL]]D�
]LRQL�� VL� FRVWLWXLVFRQR� VSRQWDQHDPHQWH� DWWRUQR�D�SUDWLFKH�GL� ODYRUR� FRPXQL��
FRQIURQWDQGR� VDSHUL�� VLJQLILFDWL�� OLQJXDJJL�� 'DO� GLEDWWLWR� VFDWXULWR� GXUDQWH� L�
webinar�q�HPHUVD�FKLDUDPHQWH�OD�QHFHVVLWj�GL�XQD�DGHJXDWD�SUHSDUD]LRQH�DOOD�
JHVWLRQH�GL�RJQL�WLSR�GL�HPHUJHQ]D��QHL�VXRL�ULVYROWL�VRFLDOL�H�GL�SUHYHQ]LRQH��H�
DOOD�RUJDQL]]D]LRQH�GL�VWUXWWXUH�GL�FRRUGLQDPHQWR�PXOWLOLYHOOR�FKH�VL�SRVVRQR�
DGDWWDUH�DJOL�DVVHWWL�RUJDQL]]DWLYL�H�LVWLWX]LRQDOL�QHL�GLYHUVL�WHUULWRUL��'L�5RVD��
������0LUUL��������FRQ�XQD�FKLDUD�GLVWLQ]LRQH�GL�UXROL�H�UHVSRQVDELOLWj��3HUDOWUR��
OD�SDQGHPLD�KD�PHVVR�LQ�OXFH�O¶XUJHQ]D�GL�ULGDUH�LPSRUWDQ]D�DO�ODYRUR�VRFLDOH�
QHO�WHUULWRULR�H�QHOOD�FRPXQLWj��GDOOD�FROODERUD]LRQH�FRQ�OD�0HGLFLQD�*HQHUDOH�
H�7HUULWRULDOH�QHOOH�86&$��OH�8QLWj�6SHFLDOL�GL�&RQWLQXLWj�$VVLVWHQ]LDOH��GL�UH�
FHQWH� LVWLWX]LRQH��SULQFLSDOPHQWH�ULYROWH�DOOH�FXUH�VRFLRVDQLWDULH�DO�GRPLFLOLR�
SHU�SD]LHQWL�&29,'�����GLPHVVL�GDOOH�VWUXWWXUH�RVSHGDOLHUH�R�PDL�ULFRYHUDWL��
DL�SURJHWWL�GL�HGXFD]LRQH�VRFLRVDQLWDULD�GHOOD�FRPXQLWj�ULVSHWWR�DOOD�VDOXWH�SXE�
EOLFD��,Q�JHQHUDOH��VL� WUDWWD�GL�LQIRUPDUH�FRVWDQWHPHQWH�OH�SHUVRQH�H�ODYRUDUH�
FRQ�ORUR�SHUFKp�VL�SUHQGDQR�FXUD�GL�ORUR�VWHVVH��GHL�ORUR�FDUL��GHOOD�VDOXWH�GHO�
ORUR� WHUULWRULR� H� SHUFKp� q� LPSRUWDQWH� IDUOR� �'RPLQHOOL�� ������� ,QROWUH�� QHOOH�
HPHUJHQ]H�LQWHUQD]LRQDOL�� OD�FRPXQLFD]LRQH�GLYHQWD�XQ�DVSHWWR�HVVHQ]LDOH�DL�
ILQL�GHOOD�preparedness��IDVH�SUHSDUDWRULD��H�GHOOD�response �IDVH�GL�ULVSRVWD��
QHL�VLVWHPL�GL�UHFHWWLYLWj�H�GL�LQWHUYHQWR�QHOOH�FRPXQLWj��,Q�TXHVWR�VHQVR�DVVX�
PRQR�SDUWLFRODUH� LPSRUWDQ]D� OH� IDVL�GHO�SURFHVVR�FRPXQLFDWLYR�SDUWHFLSDWR��
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SLDQLILFD]LRQH��RUJDQL]]D]LRQH�H�FRRUGLQDPHQWR�D�OLYHOOR�LVWLWX]LRQDOH��9HQWX�
ULQL���������

,QILQH��O¶HVSHULHQ]D�SURIHVVLRQDOH�H�OH�PROWH�ULFHUFKH�HPSLULFKH�VYROWH�LQ�
TXHVWL�PHVL�FRVWLWXLVFRQR�XQD�RFFDVLRQH�XQLFD�SHU�DPSOLDUH� OD�GLPHQVLRQH�
VRFLDOH�GHO�ODYRUR�SURIHVVLRQDOH�ILQR�D�FRPSUHQGHUH�H�ULODQFLDUH�XQD�SL��PDU�
FDWD�GLPHQVLRQH�SROLWLFD�GHO�UXROR��GHOO¶LQWHUYHQWR�H�GHOO¶LGHQWLWj�GHO�VHUYL]LR�
VRFLDOH��SRWHQ]LDOPHQWH�SL��FDSDFH�GL�LQGLYLGXDUH�QHOOD�VWUXWWXUD�VRFLDOH�XQD�
GHOOH� FDXVH� SULQFLSDOL� GHL� SUREOHPL� FKH� L� FLWWDGLQL� SUHVHQWDQR� TXRWLGLDQD�
PHQWH�DL�VHUYL]L�VRFLDOL��DQFKH�QHOO¶HSRFD�GHO�&29,'�����$OOHJUL���������6L�
WUDWWD�GL�DFTXLVLUH��GL�IURQWH�DO�GHFLVRUH�SROLWLFR��OD�WLWRODULWj�D�FRQFRUUHUH�DOOD�
GHILQL]LRQH�GHOO¶DJHQGD�SROLWLFD�SHU�OD�SURPR]LRQH�GHO�EHQHVVHUH�GHOOD�FRPX�
QLWj��RVVLD�OD�policy practice��&DPSDQLQL���������
�
�
5LIHULPHQWL�ELEOLRJUDILFL�
�
$\GLQ�&���������³+RZ�WR�)RUJHW�WKH�8QIRUJHWWDEOH"�2Q�&ROOHFWLYH�7UDXPD��&XOWXUDO�
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La passione per le conoscenze
FrancoAngeli

Questo volume discute i risultati di una ricerca realizzata dal Consiglio Na-
zionale dell’Ordine degli Assistenti Sociali e dalla Fondazione Nazionale degli 
Assistenti Sociali attraverso la somministrazione di un questionario online agli 
assistenti sociali italiani nel mese di aprile 2020. L’obiettivo è stato quello di 
dare voce a ciò che i professionisti hanno osservato sul campo nelle prime 
settimane dell’emergenza COVID-19, monitorando i cambiamenti e le trasfor-
mazioni nella fase del lockdown attraverso il loro sguardo.

In un tempo in cui tutti i Paesi del mondo stanno fronteggiando le conse-
guenze della crisi innescata dalla pandemia, questo contributo intende offrire 
un’analisi critica di come il servizio sociale ha risposto all’emergenza e di quali 
sono state le sfide emerse, le sperimentazioni e le lezioni apprese. L’intento è 
quello di mettere a sistema le conoscenze acquisite, analizzare i fattori di vul-
nerabilità che hanno potuto mitigare o aggravare l’impatto della crisi, eviden-
ziare le pratiche messe in campo per rispondere ai bisogni sociali emergenti 
e suggerire future direzioni possibili per rigenerare il ruolo del servizio sociale 
nel sistema di welfare. 

I capitoli introduttivi descrivono il contesto dell’indagine e introducono i 
concetti teorici che hanno orientato il disegno della ricerca. Gli autori dei sin-
goli contributi discutono i risultati dell’analisi dei dati, riferita ai servizi sociali 
per i bambini e le famiglie, per le persone anziane, per le persone immigrate, 
per la salute mentale e per gli interventi di contrasto della povertà. 

Mara Sanfelici (Ph.D), assegnista di ricerca presso l’Università degli Studi di Trieste, 
insegna Metodi e tecniche del servizio sociale nell’Università di Parma e collabora 
come ricercatrice con la Fondazione Nazionale degli Assistenti Sociali.

Luigi Gui (Ph.D), professore associato di Sociologia generale, insegna Metodi e tecniche 
del servizio sociale, Teorie del servizio sociale e Politica sociale nell’Università di Trieste.

Silvana Mordeglia (Ph.D), presidente della Fondazione Nazionale degli Assistenti Sociali, 
insegna Metodi e tecniche del servizio sociale nell’Università di Genova.
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